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s t a t i s t i c a l  o r  f i n a n c i a l  i n f o r m a t i o n  n o t  i n c l u d e d  i n  t h i s  r e p o r t .  
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z e n s  e l i g i b l e  f o r  a s s i s t a n c e  b e n e f i t s .  T h e :  r e s u l t i n g  i n c r e a s e  i n  
A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  C h i l d r e n  ( A F D C )  r e c i p i e n t s  r e q u i r e d  
e x p e n d i t u r e s  o f  $ 2 . 2  m i l l i o n  n o r e  t h a n  h a d  b e e n  a p p r o p r i a t e d .  
F u r t h a r o r e ,  t h e r e  w a s  a  t r e : n e n d o u s  i n c r e a s e  i n  t h e  n u m b e r  o f  c h i l -
d r e n  n e e d i n g  c a r e  i n  r e s i d e n t i a l  t r e a t i r e n t  f a c i l i t i e s  f o r  s e v e r e  
a r o t i o n a l  a n d  b e h a v i o r a l  p r o b l e m s .  T h i s  i n c r e a s e  r e q u i r e d  e x p e n -
d i t u r e s  o f  $ 1 . 3  m i l l i o n  o o r e  t h a n  h a d  b e e n  a p p r o p r i a t e d .  T h e s e  
i n c r e a s e d  c a s e l o a . d s  i n  c l i e n t  s e r v i c e s  f u r t h e r  s t r a i n e d  t h e  a g e n -
c y ' s  o v e r t a x e d  s t a f f .  
H o w e v e r ,  t h e  a g e n c y  c o n t i n u e d  t o  m e e t  i t s  m a n d a t e d  r e s p o n s i -
b i l i t i e s  i n  a n  e x e r r p l a r y  m a n n e r :  t h e  a g e n c y ' s  e r r o r  r a t e  i n  c a s h  
a s s i s t a n c e  p r o g r a m s  r e m a i n e d  b e l o w  f e d e r a l  s a n c t i o n  l e v e l s  a n d  
n a t i o n a l  a c c r e d i t a t i o n  o f  h u m a n  s e r v i c e s  p r o g r a m s  w a s  a c h i e v e d .  
W e  o f f e r  o u r  s p e c i a l  t h a n k s  t o  t h e  G o v e r n o r ,  t h e  n e n b e r s  o f  
t h e  G e n e r a l  A s s e m b l y ,  o t h e r  s t a t e  a g e n c i e s ,  a n d  n e n b e r s  o f  t h e  
v a r i o u s  a d v i s o r y  c c m n i t t e e s  w h o  h a v e  c o n t r i b l t e d  t o  t h e  d e l i v e r y  
o f  q u a l i t y  s e r v i c e s  t o  t h e  c i t i z e n s  o f  o u r  s t a t e .  
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m l ' K D l C r i w  
T h e  S o u t h  c a r o l i n a  D e p a r t r r e n t  o f  S o c i a l  S e r v i c e s  ( D S S )  a d m i n -
i s t e r s  a c t i v i t i e s  a n d ,  t h r o u g h  t h e  c o u n t y  D S S  o f f i c e s ,  d e l i v e r s  
s e r v i c e s ,  u n d e r  t h e  f o l l o w i n g  p r o g r a m s :  A i d  t o  F a m i l i e s  w i t h  
D e p e n d e n t  C h i l d r e n  ( A F O C )  ;  F o o d  A s s i s t a n c e ;  l - k : > r k  S u p p o r t ;  a n d  
C h i l d r e n ,  F a m i l y  a n d  A d u l t  S e r v i c e s .  I n  a d d i t i o n ,  t h e  a g e n c y  
a d m i n i s t e r s  C h i l d  S u p p o r t  E n f o r c e m e n t  a n d  A d o p t i o n  a n d  B i r t h  P a r -
e n t  S e r v i c e s  t h r o u g h  a r e a  o f f i c e s .  
D u r i n g  F Y  9 0 - 9 1 ,  D S S  c o n t i n u e d  i t s  e m p h a s i s  o n  a  h o l i s t i c  
a p p r o a c h  t o  c l i e n t  s e r v i c e s ,  t h u s  c a u s i n g  t h e  a g e n c y  t o  e n h a n c e  
i t s  e f f o r t s  o f  p r o m o t i n g  s e l f - s u f f i c i e n c y  a c t i v i t i e s  f o r  t h o s e  
c l i e n t s  a b l e  t o  w o r k  a n d  a t t e m p t i n g  t o  i m p r o v e  t h e  b e n e f i t s  a n d  
s e r v i c e s  t o  i t s  o t h e r  c l i e n t s .  
T o  g u i d e  t h e  a g e n c y  i n  i t s  e f f o r t s  t o  r r e e t  i t s  r e s p o n s i b i l i -
t i e s  t o  c l i e n t s ,  t h e  D S S  S t a t e  B o a r d  h a s  a d o p t e d  a n  a g e n c y  m i s s i o n  
s t a t e m e n t ,  a  q u a l i t y  p o l i c y ,  t w o  g u i d i n g  p r i n c i p l e s ,  a n d  t w o  d o m i -
n a n t  m a n a g e m e n t  o b j e c t i v e s .  
T h e  a g e n c y  
1  
s  m i s s i o n  s t a t e m e n t  a s s e r t s :  
T h e  m i s s i o n  o f  t h e  S o u t h  C a r o l i n a  D e p a r t : n e n t  o f  S o c i a l  S e r v i c -
e s  i s  t o  i m p r o v e  t h e  q u a l i t y  o f  l i f e  o f  e l i g i b l e  c i t i z e n s ,  a s  
e s t a b l i s h e d  b y  s t a t e  a n d  f e d e r a l  l a w ,  b y  a s s i s t i n g  t h o s e  i r r l i -
v i d u a l s  t o  a t t a i n  t h e i r  h i g h e s t  l e v e l  o f  f u n c t i o n i n g .  
T h e  D S S  q u a l i t y  p o l i c y  s t i p u l a t e s :  
I t  i s  t h e  p o l i c y  o f  t h e  D e p a r t r r e n t  o f  S o c i a l  S e r v i c e s  t o  p r o -
m o t e  a  w o r k  e n v i r o n m e n t  t h a t  e n c o u r a g e s  e a c h  s t a f f  p e r s o n  i n  
t h e  D e p a r t : I r e n t  o f  S o c i a l  S e r v i c e s  t o  p e r f o n n  e a c h  d u t y  e x a c t l y  
a s  r e q u i r e d  o r  c a u s e  t h e  r e q u i r e m e n t  t o  b e  o f f i c i a l l y  c h a n g e d  
t o  w h a t  t h e  a g e n c y  a n d  i t s  c l i e n t s  r e a l l y  n e e d .  
T h e  g u i d i n g  p r i n c i p l e s  m a n d a t e  t h e  f o l l o w i n g :  
P r i n c i p l e  1 :  ' l b  r e s p e c t  t h e  h u m a n i t y  a n d  d i g n i t y  o f  e a c h  
p e r s o n  f o r  w h a m  t h e  a g e n c y  d e l i v e r s  q u a l i t y  s e r v i c e s .  
P r i n c i p l e  2 :  ' l b  r e s p e c t  t h e  h u m a n i t y  a n d  d i g n i t y  o f  e a c h  
s t a f f  p e r s o n .  
T h e  t w o  d o m i n a n t  m a n a g e m e n t  o b j e c t i v e s  r e q u i r e  t h e  f o l l C M i n g :  
E f f o r t s  t o  p r o v i d e  q u a l i t y  c l i e n t  servi~es. 
E f f o r t s  t o  p r o m o t e  s e l f - s u f f i c i e n c y ,  w i t i h  f o c u s  o n  t h e  f a m i l y .  
C o n s t a n t .  a w a r e n e s s  o f  t h e  c h a l l e n g e s  o f  a c c e l e r a t e d  s o c i a l  
c h a n g e s  h a s  b r o u g h t  t h e  a g e n c y  t o  t h e  r e a l i z a t i o n  t h a t  t h e  m o s t  
e f f i c i e n t  a n d  e f f e c t i v e  a p p r o a c h  t o  d e l i v e r i n g  e c o n o m i c  a n d  h u m a n  
s e r v i c e s  i n  S o u t h  c a r o l i n a  i s  t o  e n s u r e  t h a t  e a c h  s t a f f  p e r s o n ,  a t  
e v e r y  l e v e l  w i t h i n  t h e  a g e n c y ,  e m b r a c e s  a  c o n t i n u i n g  c c m n i  t r r e n t  t o  
q u a l i t y  s e r v i c e  a n d  q u a l i t y  w o r k  w h e r e  q u a l i t y  i s  d e f i n e d  a s  
" k n o w i n g  t h e  s p e c i f i c s  o f  o n e  
1  
s  j o b  a n d  d o i n g  t h e  j o b  r i g h t  t h e  
f i r s t  t i n e . "  
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In view of the agency 1 s mission, quality policy, t.\tJO guiding 
principles and t'WO daninant management objectives, the following 
"Critical Success Factors" received high priority during FY 90-91: 
1. Implementing the DSS Quality Improvement Process. 
2. Maintaining and improving the experience and expertise of 
service delivery staff by stabilizing the work force, improv-
ing the effectiveness of staff training and establishing man-
ageable "WOrkload levels. 
3. Maintaining standards for accreditation achieved by the human 
services programs. On June 12, 1991, the Department was noti-
fied of the full accreditation of its human services programs 
(Adoption and Birth Parent Services, Child Protective and 
Preventive Services, Substitute care, and Mul t Services and 
Program Quality Assurance) by the Council on Accreditation for 
Families and Children, Inc. 
4. Meeting or exceeding established time lines and accuracy per-
fonnance criteria in the Child Support Enforcarent, AFOC, Food 
Assistance and Medicaid programs. 
5. Expanding electronic data systems which support the Child 
SUF1?0rt Enforcerrent, Food Assistance, and AFOC programs. 
In addition, the agency takes pride in its Job Opportunities 
and Basic Skills (JOBS) Plan -- required by Title II of the Family 
Support Act of 1988 -- which consists of coordinating educational 
and/or training activities for clients capable of working, thereby 
placing them in meaningful errployrrent, reducing dependence on 
public assistance, and promoting self-sufficiency. 
'Ibis report surcmarizes the programs and activities of the 
various divisions as they strived to provide quality services to 
eligible clients. The fonnat of this annual report confo:rms to 
the Departrrent 1 s organizational structure as of June 30, 1991. 
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< E ? I C E  < F  ' l B E  a : M n S S I < H m  
T h e  O f f i c e  o f  t h e  C o m m i s s i o n e r  h a s  t h e  p r i m a r y  r e s p o n s i b i l i t y  
t o  d i r e c t  t h e  v a r i o u s  f u n c t i o n s  o f  t h e  D e p a r t : I r e n t  i n  c a r r y i n g  o u t  
a c t i v i t i e s  d e s i g n e d  t o  a c h i e v e  t h e  a g e n c y ' s  m i s s i o n ,  u n d e r  t h e  
p o l i c y  d i r e c t i o n  o f  t h e  S o o t h  C a r o l i n a  B o a r d  o f  S o c i a l  S e r v i c e s .  
D u r i n g  F Y  9 0 - 9 1  t h e  p r i o r i t i e s  o f  t h e  C o m m i s s i o n e r ' s  O f f i c e  
w e r e  t o  c o n t i n u e  t o  p r o m o t e  t h e  e f f e c t i v e n e s s  o f  p r o g r a m s  a d d r e s s -
i n g  c h i l d r e n ' s  n e e d s ;  t o  c o n t i n u e  e f f o r t s  t o  a c c r e d i t  h t u n a n  s e r -
v i c e s  p r o g r a m s ;  t o  m a i n t a i n  e r r o r  r a t e s  i n  t h e  F o o d  A s s i s t a n c e ,  
. A F I X : ,  a n d  M e d i c a i d  p r o g r a m s  u n d e r  f e d e r a l  t o l e r a n c e ;  t o  i r n p l e n e n t  
e d u c a t i o n  a n d  t r a i n i n g  a c t i v i t i e s  m a n d a t e d  b y  t h e  f e d e r a l  F a m i l y  
S u p p o r t  A c t  o f  1 9 8 8  t o  h e l p  a s s i s t a n c e  r e c i p i e n t s  b e c a r e  s e l f -
s u f f i c i e n t ;  t o  c o n t i n u e  t h e  e f f e c t i v e  i r n p l e n e n t a t i o n  o f  t h e  D S S  
Q u a l i t y  P r o c e s s ;  a n d  t o  f o s t e r  c a n n u n i c a t i o n s  a m : : m g  l o c a l  a n d  
s t a t e  a g e n c y  o f f i c e s  t h r o u g h  t h e  C o u n t y  B o a r d / S t a t e  B o a r d  W o r k  
G r o u p .  
S e v e r a l  f a c t o r s  - - t h e  d o w n t u r n  o f  t h e  s t a t e ' s  e c o n a n y ,  a  
s h o r t f a l l  i n  p r o j e c t e d  s t a t e  r e v e n u e s ,  m a n d a t e d  b u d g e t  r e d u c t i o n s  
i n  < X t o b e r  1 9 9 0  a n d  F e b r u a r y  1 9 9 1 ,  a n d  a n  i n c r e a s e  i n  t h e  n u m b e r  
o f  c h i l d r e n  r e q u i r i n g  r e s i d e n t i a l  t r e a t m e n t  - - c a u s e d  a  s i g n i f i -
c a n t  r i s e  i n  A F D C  c a s e  l o a d s  a n d  s e v e r e l y  s t r a i n e d  t h e  a g e n c y ' s  
f i n a n c i a l  r e s o u r c e s  t o  c a r e  f o r  c h i l d r e n  w i t h  b e h a v i o r a l  a n d /  o r  
e n o t i o n a l  h a n d i c a p s .  T h e  C o m m i s s i o n e r ,  w i t h  t h e  a p p r o v a l  o f  t h e  
B o a r d ,  a d d r e s s e d  t h e  r e s u l t i n g  d e f i c i t  t h r o u g h  s e v e r a l  r r e a s u r e s  
w i t h o u t  r e d u c i n g  s e r v i c e s  t o  c l i e n t s  o r  r e s o r t i n g  t o  a  r e d u c t i o n  
i n  f o r c e .  
A  t e a m  o f  h t u n a n  s e r v i c e s  p e r s o n n e l  c a n p l e t e d  t h e  t r a i n i n g  o f  
c o u n t y  s t a f f  i n  t h e  M o d e l  f o r  C a s e w o r k  P r a c t i c e  t o  e n s u r e  t h a t  
n e w l y  h i r e d  c a s e w o r k e r s  a c h i e v e  t h e  c o m p e t e n c i e s  n e c e s s a r y  f o r  
e f f e c t i v e  s e r v i c e  d e l i v e r y .  T h e  r r o d e l  i n t e g r a t e s  a  s t a n d a r d i z e d  
p r o c e d u r e  o f  c a s e w o r k  p r a c t i c e  f o r  a s s e s s i n g ,  p r o v i d i n g  a n d  d o c u -
r r e n t i n g  s e r v i c e s  t o  t h e  s t a t e ' s  c h i l d r e n  a n d  a d u l t s  w h o  a r e  e l i g i -
b l e  f o r  t h e  D e p a . r t n e n t '  s  h u m a n  s e r v i c e s .  T h e  r r o d e l '  s  f o c u s  i s  t o  
e n h a n c e  q u a l i t y  a n d  c o n s i s t e n c y  i n  c a s e  d e c i s i o n s ,  t i r r e l y  u n i f o r m  
d~ntation, a n d  w o r k l o a d  m a n a g e n e n t .  S t a t e w i d e  i r n p 1 e n e n t a t i o n  
o f  t h e  M o d e l  f o r  c a s e w o r k  P r a c t i c e  b e g a n  i n  e a r l y  1 9 9 1 .  
S i n c e  1 9 8 5 ,  t h e  a g e n c y  h a s  p r e p a r e d  a n  a n n u a l  C o m m i s s i o n e r ' s  
D i r e c t i v e  w h i c h  i s  d e s i g n e d  t o  c a m r u n i c a t e  b o t h  i n t e r n a l l y  a n d  
e x t e r n a l l y  t h e  m i s s i o n ,  g o a l s ,  c r i t i c a l  s u c c e s s  o b j e c t i v e s ,  p e r -
f o r m a n c e  i n d i c a t o r s ,  p r i o r i t i e s ,  a n d  m a n a g e n e n t  a c t i o n s  f o r  t h e  
u p c a n i n g  f i s c a l  y e a r .  I n  a c c o r d a n c e  w i t h  c u r r e n t  p o l i c y  e a c h  
c o u n t y  d e p a r t r r e n t ,  e a c h  s t a t e - o p e r a t e d  s e r v i c e  d e l i v e r y  p r o g r a m  
a n d  e a c h  s t a t e  o f f i c e  f u n c t i o n a l  u n i t  p r o d u c e s  a  p l a n  o f  a c t i o n  
f o r  t h e  n e x t  f i s c a l  y e a r .  T h e s e  p l a n s  s e r v e  a s  t h e  b a s i s  f o r  t h e  
a n n u a l  g o a l s ,  c r i t i c a l  s u c c e s s  o b j e c t i v e s ,  a n d  p e r f o n n a n c e  i n d i c a -
t o r s  t h a t  a r e  i n c l u d e d  i n  t h e  C o m m i s s i o n e r ' s  D i r e c t i v e .  
D u r i n g  F Y  9 0 - 9 1  t h e  O f f i c e  o f  t h e  C o m n i s s i o n e r ,  w i t h  S t a t e  
B o a r d  a p p r o v a l ,  c o n t i n u e d  d e v e l o p i n g  t h e  D S S  Q u a l i t y  I m p r o v e m e n t  
i n i t i a t i v e s  t h r o u g h  i n c r e m e n t a l  i r r p l e n e n t a t i o n  o f  a  " P r o c e s s "  
d e s i g n e d  t o  e n s u r e  q u a l i t y  c l i e n t  s e r v i c e  d e l i v e r e d  i n  a n  e f f e c -
t i v e  m a n n e r .  I m p l e n e n t a t i o n  w a s  f a c i l i t a t e d  b y  a  c o o r d i n a t i n g  
c c m n i t t e e  w h i c h  m a d e  r e c c m r e n d a t i o n s  d e r i v e d  f r a n  a  s t u d y  o f  
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reports of three work groups that were responsible for accomplish-
ing the following strategies: 
1. A strategy for establishing an agency climate for providing 
quality client services, establishing standards of perfonnance 
for providing quality client services, and allocating the 
resources required for providing quality client services. 
2. A strategy for i.rrplementing a management stru.cture that focus-
es on defined responsibilities and established rrechanisms for 
ensuring accountability in meeting defined responsibilities. 
3. A strategy for ensuring that the various categories of staff 
are paid in accordance· with their levels of responsibilities. 
Office of Special Assistant 
to the Camdssialer 
The Office of the Special Assistant to the Cannissioner con-
ducts specialized or technical assignments for the Commissioner; 
assists in the execution of various administrative duties; and 
plans and conducts specialized programs as required. The nature 
and scope of the services provided by this office are not lirni ted 
to any specific functional area. 
During FY 90-91 this office performed the following tasks: 
1. Represented the Department in contacts with other agency offi-
cials for the purpose of ccx:>rdinating various agency programs. 
2. Prepared and maintained special or confidential records and 
reports in the Commissioner's office. 
3. Represented the Commissioner at selected meetings and confer-
ences. 
4. Served in various liaison capacities with federal, state, arrl 
oounty entities; private, public and professional social 
organizations; and various business organizations. 
OFFICE OF smiOR DEPl1l'Y a:HIISSIQiER 
The Senior De};:Uty Ccmnissioner is adrninistrati vel y in charge 
of the agency in the Carmissioner' s absence and serves as the 
Agency Audit Resolution Officer and the Chainnan of the State 
Office Quality Irrprovatent Team. 
The Office of the Senior Deputy Commissioner encampasses the 
following areas of responsibilities: 
1. Executive Assistant, Office of Infonnation Resource Management 
- Responsible for all systems that produce, control and dis-
seminate information needed to effectively manage the respon-
sibilities of the Depart:rrent. This responsibility includes, 
but is not limited to, the technical developrent, design, 
acquisition and maintenance of major statewide and interstate 
automated systems. 
2. Director, Office of Governnental Affairs - This office serves 
as liaison \'lith the General Assembly, coordinates volunteer 
activities statewide and monitors all state and federal 
legislation. 
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3 .  D i r e c t o r ,  O f f i c e  o f  P u b l i c  A f f a i r s  - T h i s  o f f i c e  i s  r e s p o n s i -
b l e  f o r  a l l  p u b l i c  i n f o r m a t i o n  a c t i v i t i e s  a n d  s e r v e s  a s  n e w s  
m e d i a  c o n t a c t  f o r  t h e  a g e n c y .  
4 .  D e p u t y  C a r m i s s i o n e r ,  O f f i c e  o f  A u d i t s ,  I n v e s t i g a t i o n s  a m  
S u p p o r t  S e r v i c e s  - T h i s  o f f i c e  i s  r e s p o n s i b l e  f o r  a l l  a u d i t s ,  
i n v e s t i g a t i o n s ,  a g e n c y  v e h i c l e  m a n a g e m e n t ,  c o n t r a c t s  a n d  o t h e r  
s u p p o r t  s e r v i c e s  ( p r o c u r e r r e n t ,  s u p p l y ,  m a i l  r o a n ,  f a c i l i t y  
m a n a g e m e n t  a n d  i n d i v i d u a l  a n d  p r o v i d e r  r i g h t s ) .  
5 .  D e p u t y  C o n m i s s i o n e r ,  O f f i c e  o f  P l a n n i n g ,  M a n a g e m e n t  a n d  
R e s e a r c h  - T h i s  o f f i c e  i s  r e s p o n s i b l e  f o r ·  p l a n n i n g ,  r e s e a r c h ,  
a n a l y s i s ,  s t a t i s t i c s ,  e m e r g e n c y  w e l f a r e  s e r v i c e s ,  s t a f f  d e v e l -
o p r e n t  a n d  t r a i n i n g ,  p r i n t i n g ,  i n t e r n a l  d o c u r r e n t a t i o n  m a n a g e -
r r e n t ,  m a n a g e m e n t  c o n s u l t i n g ,  t h e  I n s t i t u t e  o n  P o v e r t y  a n d  
D e p r i v a t i o n ,  a n d  s t a f f  s u p p o r t  f o r  t h e  H u m a n  S e r v i c e s  C o o r d i -
n a t i n g  C o u n c i l .  
O f f i c e  o f  E x e c u t i v e  A s s i s t a n t  
f a r  I n f o n n a t i c n  R e s a J n : e  M a n a g l e m : ! n t  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  A s s i s t a n t  f o r  I n f o r m a t i o n  R e s o u r c e  
M a n a g e n e n t  i s  c h a r g e d  w i t h  t h e  r e s p o n s i b i l i t y  f o r  p l a n n i n g ,  d e v e l -
o p i n g ,  c o o r d i n a t i n g ,  i m p l e m e n t i n g ,  o p e r a t i n g  a n d  m a i n t a i n i n g  t h e  
D e p a r t m e n t  
1  
s  i n f o r m a t i o n  r e s o u r c e  m a n a g e m e n t  f u n c t i o n s .  D a y  t o  
d a y  a c t i v i t i e s  c o n s i s t  o f  p r o v i d i n g  d i r e c t i o n  a n d  e x p e r t i s e  i n  
s u c h  m a t t e r s  a s  i n f o r m a t i o n  r e s o u r c e  p l a n n i n g ,  b u d g e t i n g ,  a n d  
p r o c u r e m e n t  o f  a g e n c y  a n d  s t a t e w i d e  d e p a r t m e n t a l  i n f o r m a t i o n  t e c h -
n o l o g i e s  i n  t h e  a r e a s  o f  d a t a  p r o c e s s i n g ,  t e l e c c m n u n i c a t i o n s ,  
o f f i c e  a u t o m a t i o n ,  p e r s o n a l  c o m p u t i n g ,  a n d  s y s b e m s  a c q u i s i t i o n  a n d  
p l a n n i n g .  T h e  E x e c u t i v e  A s s i s t a n t  s e r v e s  a s  t h e  d e p a r t m e n t a l  
f o c a l  p o i n t  f o r  i n f o r m a t i o n  r e s o u r c e s ,  i s  a  m a j o r  p a r t i c i p a n t  i n  
t h e  s t r a t e g i c  b u s i n e s s  p l a n n i n g  o f  t h e  a g e n c y ,  a n d  h a s  t h e  p r i m a r y  
r e s p o n s i b i l i t y  f o r  l i a i s o n  w i t h  s t a t e ,  f e d e r a l  a n d  m u n i c i p a l  g o v -
e r r u r e n t s  o n  i n f o r m a t i o n  r e s o u r c e  m a n a g e m e n t  a n d  i n f o r m a t i o n  s y s -
t e m s  t e c h n o l o g i e s .  
I n f o m a t i c m  R e s o o r c e  M a n a g e m e n t  J \ R > l i c a t i a l s  P n l g r a D m i n g  
T h e  D i v i s i o n  o f  I n f o r m a t i o n  R e s o u r c e  M a n a g e m e n t  A p p l i c a t i o n s  
P r o g r a n m i n g  i s  r e s p o n s i b l e  f o r  s y s t e m s  a n a l y s i s  a n d  p r o g r a n m i n g  
f o r  t h e  d e v e l o p r e n t  o f ·  n e w  s y s t e m s ,  a n d  t h e  m a i n t e n a n c e  a n d  
e n h a n c e m e n t  o f  e x i s t i n g  p r o d u c t i o n  s y s t e m s .  A c c o m p l i s h m e n t s  o f  
t h i s  d i v i s i o n  i n  s u p p o r t  o f  e n d  u s e r  a n d  c l i e n t  s e r v i c e s  o v e r  t h e  
p a s t  y e a r  i n c l u d e d :  
1 .  
C h i l d  S u p p o r t  E n f o r c e m e n t  S y s t e m  ( C S E S )  - T i t l e  I V - D .  
i m p r o v e m e n t s  t o  t h e  C h i l d  S u p p o r t  E n f o r c e m e n t  S y s t e m ,  
I V - D  w e r e  a c c o m p l i s h e d  t o  i n c l u d e  t h e  f o l l o w i n g :  
M a j o r  
T i t l e  
a .  T h e  i n c e n t i v e  p a y m e n t  p r o c e s s  h a s  b e e n  m : : x l i f i e d  t o  b e  
b a s e d  o n  t h e  c o s t  e f f e c t i v e n e s s  o f  t h e  c o u n t y  
1  
s  o p e r a t i o n .  
b .  T h e  t a x  r e f u n d  i n t e r c e p t  p r o c e s s  h a s  b e e n  m : : x l i f i e d  t o  a l s o  
r e p o r t  c a s e s  w h i c h  h a v e  b e e n  p u r g e d  f r a n  t h e  a u t a n a t e d  
s y s t e m .  I f  t a x  i n t e r c e p t  r e f u n d s  a r e  a c t u a l l y  r e c e i v e d  
f o r  t h e s e  c a s e s ,  t h e y  w i l l  b e  r e a u t a m a t e d .  
9  
c. The system has been nodified to eliminate the Status Con-
flict report. The system will now autanatically reopen an 
AFOC case on the IV-D system when the AFDC case is 
reopened on the AFDC system, instead of identifying the 
case as a "status conflict." 
d. For any case reautanated fran the purged files, the case 
status will be autanatically nodified to be "suspended." 
e. The system will now record and process check cancella-
tions. This allows the CSES Fiscal Operations Division to 
record if a check has been cancelled and the reason for 
the cancellation. 
f. The system has been rrodified to distriblte the disregard 
payrrent to the AFOC client as soon as the receipt is post-
ed. 
g. A list was prepared of the one hundred noncustodial par-
ents who had the highest arrearages. This was a part of 
the "Ten Most Wanted" project. 
h. A report was produced which identified cases where tax 
refunds had been made to the noncustodial parent, but no 
subsequent tax interception has taken place. 
i. The system was nodified to accept the noncustodial parent 
number as generated fran the case managerrent/ regional 
subsystems of the CSES. 
j. The AFOC status and benefit anount was brought into sync 
with the Client History and Information Profile system. 
'!he systems had been out of sync due to system interface 
problems. 
k. The system has been nodified to allow a support order to 
be IIDVed fran one custodian to aoother when required. 
1. The case managenent subsystem was ~larented in October 
1990. 
m. The ability to reassign case loads within the system was 
greatly enhanced. 
n. All areas of the interface with CHIP, in both the batch 
and on-line envirornnents, -were enhanced. 
o. The case forwarding process was nodified to forward cases 
into Intake, Regional and Regional Parent Locate. 
p. The entire workload process was enhanced. 
q. NurrErous efficiency changes have been made to all case 
management processes. 
r. The reg1.0nal operations subsystem was ~larented in Octo-
ber 1990. 
s. Nunerous changes have been made to -word processing within 
the subsystem. 
t. Many efficiency changes have been made to the subsystem. 
u. Several processes, such as the -workload process, have been 
nodified in both case managarent and regional so that 
these subsystems share CCI'!IIDn programs, instead of each 
subsystem having aliiDst duplicate codes. 
v. Changes to the case forwarding process in regional have 
been made. 
2. Client Infornation System (CIS). In addition to routine 
maintenance and statistical (ad hoc) requests, the following 
major requests have been ~larented: 
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a .  A  r n : : m t h l y  e x c h a n g e  o f  i n f o r m a t i o n  b e t \ < J e e n  D S S  a n d  t h e  
S o u t h  C a r o l i n a  D e p a r t r r e n t  o f  M e n t a l  R e t a r d a t i o n .  
b .  P a y r r e n t  C a t e g o r y  1 2 ,  p r e v i o u s l y  u s e d  f o r  M e d i c a i d  A s s i s -
t a n c e  O n l y ,  h a s  b e e n  r e a s s i g n e d  t o  t h e  < X W I  p r o g r a m  
e n a b l i n g  t h e  g a t h e r i n g  o f  s t a t i s t i c s  o n  p r e g n a n t  
w a r e n /  i n f a n t s .  
c .  I m p l e r r e n t e d  a u t a n a t e d  u p d a t e s  o f  S S I / S S A  C O l A  t o  l x > a r d i n g  
h a r e  c a s e s ,  t h e r e b y  r e d u c i n g  c o u n t y  w o r k l o a d s .  
d .  I m p l e m e n t e d  i n t e r f a c e  w i t h  t h e  B E N D E X  s y s t e m  t o  a s s i s t  
c o u n t i e s  w i t h  r e b u d g e t i n g  o f  c a s e s  w i t h  B E N D E X  O O I A .  
e .  A u t a n a t e d  a  s y s t e m  o f  n o t i c e s  t o  c l i e n t s  w h o  a r e  p a s s -
a l o n g  r e c i p i e n t s .  
f .  I m p l e m e n t e d  o n - l i n e  k e y i n g  o f  B U Y - I N  t r a n s a c t i o n s  d i r e c t l y  
b y  t h e  r e c i p i e n t  d a t a  m a n a g e m e n t  u n i t  e l i m i n a t i n g  t h i s  
f u n c t i o n  f r a n  D / E .  I n  a d d i t i o n ,  a l s o  p r o v i d e d  R J : 1 . 1  w i t h  
o n - l i n e  a c c e s s  t o  B U Y - I N  h i s t o r y  a n d  a u d i t  f i l e s .  
g .  I m p l e m e n t e d  m a j o r  r e v i s i o n  o f  P a r t i a l  R e v i e w  S y s t e m  t o  
b r e a k  o u t  c a s e s  w i t h  S t a t e  O f f i c e  r e s p o n s i b i l i t y  t h e r e b y  
e l i m i n a t i n g  u n n e c e s s a r y  w o r k  i n  t h e  c o u n t i e s .  
3 .  C l i e n t  H i s t o r y  a n d  I n f o r m a t i o n  P r o f i l e  ( C H I P )  S y s t e m .  I n  
a d d i t i o n  t o  a  h e a v y  l o a d  o f  s t a t i s t i c a l  ( a d  h o c )  a n d  " f i n e  
t u n i n g "  r e q u e s t s ,  t h e  f o l l o w i n g  m a j o r  e n h a n c e n e n t s  h a v e  b e e n  
i m p l e m e n t e d :  
a .  R e w r i t e  o f  c l a i m s  s u b s y s t e m s  i n c l u d i n g  n e w  s c r e e n s .  
b .  I m p l e m e n t e d  d a i l y  r e p o r t i n g  o f  f o o d  s t a m p  i s s u a n c e  
r e p l a c e n e n t s .  
c .  I m p l e m e n t e d  a c c e p t a n c e  o f  n e w  i n c a n i n g  I R S  a n d  B E E R S  f o r -
m a t s .  
d .  M a j o r  r e v i s i o n  o f  t i m e l i n e s s  r e p o r t i n g .  
e .  E n h a n c e d  r e p o r t i n g  o f  O C  s a m p l i n g  p r o c e d u r e s .  
f .  A m e n d e d  1 - " . a a s s  C h a n g e  t o  u p d a t e  p r o s p e c t i v e  i n c : x : x r e  r e c o r d s .  
g .  I m p l e m e n t e d  g l o b a l  f o n n a t  I D  f e a t u r e  o f  A D A B A S ,  r e s u l t i n g  
i n  s i g n i f i c a n t  s a v i n g s  i n  o n - l i n e  p r o c e s s i n g  t i m e .  
h .  I m p l e m e n t e d  a n d  e n h a n c e d  a u t a n a t e d  i n t e r f a c e  b e b l l e e n  C H I P  
a n d  t h e  C h i l d  S u p p o r t  S y s t e m .  
i .  M o d i f i e d  A F D C  a n d  f o o d  s t a m p  a l l o t r r e n t  d e t e n n i n a t i o n  
s c r e e n s  t o  r e q u i r e  V . Q r k e r  P C N  w h e n  c r e a t i n g  o v e r  / u n d e r  
p a y r r e n t s .  
j .  R e v i s e d  b a t c h  j o b s  t o  s a v e  t h r e e  h o u r s  d a i l y  r u n  t i . I r e ,  
1 1 - 1 2  h o u r s  a t  e n d  o f  n o n t h .  
k .  R e d e s i g n e d  c l i e n t  p a r t i c i p a t i o n  v e r i f i c a t i o n  p r o c e s s .  
4 .  F e d e r a l  E n e r g e n c y  M a n a g e n e n t  A g e n c y  ( F E M A )  •  
d e v e l o p m e n t  a c t i v i t i e s  i n c l u d e d :  
I m p r o v e r r e n t  a n d  
a .  D e v e l o p e d  a u t a n a t e d  r e c o u p m e n t  t r a c k i n g  n o d u l e s  t o  h a n d l e  
r e f u n d s  a n d  r e p a y m e n t  o f  c l a i m s .  
b .  D e v e l o p e d  f i n a l  s t a t i s t i c a l  r e p o r t i n g  f o r  F E V A  a n d  s t a t e  
a u d i t o r s .  
c .  D u p l i c a t e d  t h e  F E M A  H U G O  a u t a n a t e d  s y s t e m  f o r  t h e  f l o o d s  
o f  O c t o b e r  1 9 9 0 .  T h e  F E M A  F l . ( X ) [ )  s y s t e m  i n c l u d e s  a n  
i n t e r f a c e  w i t h  t h e  F E M A  H U G O  s y s t e m  t o  s t o p  p a y r r e n t  o n  a n y  
a p p l i c a n t  w h o  h a s  a n  o u t s t a n d i n g  H U G O  c l a i m .  
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5. Administrative Systems. Improvement and development activi-
ties included: 
a. Reduced paper costs by eliminating the printing of the 
AL166R01 report. This report is now generated once a year 
on microfiche only. 
b. Changed Autanated Leave fran a once Ironthly update to a 
weekly update with accrual done once a Ironth. 
c. Created reports AL600R01 and AL600R02 to show the anount 
of military leave taken during a calendar year. 
d. Created managerrent reports for the · Office of Personnel to 
reflect the total anount of each payroll by object code, 
the number of terminations, and the anount of raises due 
to promotions, reclassifications and merit raises. 
e. Created reports for use by the Division of Budgets to keep 
track of payroll expenses for the EPSDT, ()1B and Medical! y 
Needy contracts. 
f. Developed an on-line entry program for the Autanated Leave 
System so that each county and State Office division will 
be able to enter their 'own leave transactions. (Will be 
fully autanated by Decanber 1991.) 
6. Title XX System. Improvenent activities included: 
a. Revised SPL and TXX tables to delete service codes that 
are no longer used and add service codes that have recent-
ly been set up to capture data on specific situations. 
b. Implemented an edit which prohibited the use of DSS-2515 
on SPL in place of Primary Client Number. This edit 
applies to Provider Code 11001 (DSS) only and will el~­
nate the error process and tine expended in error correc-
tion. 
c. Modified the preliminary edit on the SPL to include fail-
ures to service codes. This change all~ corrections to 
errors during the verification process rather than having 
to wait until the following nonth. This results in a 
reduction of SPL failure rates. 
d. Raised perfonrance standards for counties posting their 
units to the TXX System. 
e. Reduced tine, canputer ribbons and paper costs by el~­
nating the following reports which are no longer used by 
·county or State Office staff: Tl'350R01, Tr360R01, and 
TT556R01. . 
f. Installed an edit to disallow five service codes, limit 
the 4300 series of services and disallow any new or 
reauthorized 5500 cases. 
g. Enhanced the TT040 to ensure correct data was being failed 
in pre-edits. This allows errors to be detected earlier. 
h. Enhanced Tl'018R01 to capture clients not served for four 
nonths. This has helped Tl'018R01 have Irore consistency 
with Tl'440R01. 
i. Changed distribution on Trl30R02 to be sent to all coun-
ties and adoption areas instead of only case management. 
Reduced report fran three-part to one-part to eliminate 
paper waste. 
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7 .  C h i l d r e n ' s  S e r v i c e s .  I m p r o V ' e i ' T e n t  a n d  d e v e l o p n e n t  a c t i v i t i e s  
i n c l u d e d :  
a .  E n h a n c e n e n t s  t o  t h e  F o s t e r  C a r e  T r a c k i n g  S y s t e m  t o  c a p t u r e  
m o r e  d e t a i l e d  i n f o r m a t i o n  o n  t h e  p l a c e m e n t  o f  f o s t e r  c h i l -
d r e n .  
b .  M o d i f i e d  a n  e x i s t i n g  r e p o r t  f o r  t h e  F o s t e r  C a r e  T r a c k i n g  
S y s t e m .  
c .  P r o d u c e d  t e n  n e w  v a r i a t i o n s  o f  a n  e x i s t i n g  r e p o r t  f o r  
C h i l d  P r o t e c t i v e  S e r v i c e s  ( C P S )  S y s t e m .  
d .  C r e a t e d  t Y A : >  n e w  r e p o r t s  f o r  t h e  F o s t e r  C a r e  T r a c k i n g  S y s -
t e m .  
e .  C r e a t e d  n i n e  n e w  r e p o r t s  f o r  t h e  C P S  S y s t e m .  
8 .  W o r k  S u p p o r t .  D e v e l o p n e n t  a c t i v i t i e s  i n c l u d e d :  
A  n e w  o n - l i n e  W o r k  S u p p o r t  F i n a n c i a l  P a y m e n t  S y s t e m  w a s  
d e v e l o p e d  a n d  i m p l e m e n t e d  t h i s  p a s t  y e a r .  I n v o i c e s  a r e  k e y e d  
f r a n  e a c h  p a r t i c i p a t i n g  c o u n t y .  T h e  D i v i s i o n  o f  t h e  T r e a s u r e r  
r e v i e w s  t h e  k e y e d  d a t a  f o r  a c c u r a c y  a n d  t h e n  r e l e a s e s  t h e  d a t a  
f o r  p r o c e s s i n g .  T h e  s y s t e m  p r o d u c e s  a  p a y  l i s t ,  r e m i t t a n c e  
a d v i c e s  a n d  a  p a y  l i s t  t a p e  f o r  t h e  C o m p t r o l l e r  G e n e r a l  t o  
p r o c e s s  a n d  p r o d u c e  c h e c k s .  T h e  s y s t e m  i n t e r f a c e s  w i t h  t h e  
M a n a g e m e n t  A c c o u n t i n g  a n d  C o n t r o l  S y s t e m  ( M A C S )  •  M A C S  p r o d u c -
e s  t h e  n e c e s s a r y  v o u c h e r s  t o  s u p p o r t  t h e  p a y  l i s t  t a p e .  
9 .  C h i l d  a n d  A d u l t  C a r e  F o o d  P r o g r a m  ( C A C F P ) .  D e v e l o - p r e n t  a c t i v -
i t i e s  i n c l u d e d :  
A  n e w  o n - l i n e  C A C F P  T r a c k i n g  a n d  F i n a n c i a l  S y s t e m  w a s  
d e v e l o p e d  a n d  i m p l e m e n t e d  i n  O c t o b e r  1 9 9 0 .  T h e  n e w  s y s t e m  
k e e p s  t r a c k  o f  a l l  c o n t r a c t s  a n d  p a y m e n t s  f o r  e a c h  c o n t r a c t .  
T h e  s y s t e m  p r o d u c e s  a  p a y  l i s t ,  r e m i t t a n c e  a d v i c e s  a n d  a  p a y  
l i s t  t a p e  f o r  t h e  C a n p t r o l l e r  G e n e r a l  t o  p r o c e s s  a n d  p r o d u c e  
c h e c k s .  T h e  s y s t e m  i n t e r f a c e s  w i t h  M A C S  t o  p r o d u c e  t h e  n e c e s -
s a r y  v o u c h e r s  t o  s u p p o r t  t h e  p a y  l i s t  t a p e .  
1 0 .  S t a t e  A c c o u n t i n g  I n t e r f a c e  S y s t e m  ( S A I S ) .  D e v e l o p n e n t  a c t i v i -
t i e s  i n c l u d e d :  
A  n e w  b a t c h  s y s t e m  w a s  d e v e l o p e d  a n d  i m p l e m e n t e d  t o  
s e p a r a t e  t h e  A F D C  t r a n s a c t i o n s  f r a n  M A C S  t r a n s a c t i o n s  g o i n g  t o  
t h e  C o m p t r o l l e r  G e n e r a l ' s  O f f i c e  f o r  p a y m e n t .  T h e  a c c o u n t i n g  
s y s t e m  ( M A C S )  w i l l  p r o c e s s  t h e s e  t r a n s a c t i o n s  l i k e  a l l  o t h e r  
t r a n s a c t i o n s  i n t e r n a l l y ,  b J . t  d o e s  n o t  p r o d u c e  v o u c h e r s  o r  a  
t r a n s a c t i o n  t a p e .  T h e s e  t r a n s a c t i o n s  a r e  p a s s e d  t o  t h e  S A I S  
s y s t a n  t o  p r o d u c e  v o u c h e r s  a n d  a  t r a n s a c t i o n  t a p e  f o r  p a y m e n t .  
1 1 .  M a n a g e m e n t  A c c o u n t i n g  a n d  C o n t r o l  S y s t e m  ( M A C S ) .  I m p r o v e m e n t  
a n d  d e v e l o p m e n t  a c t i v i t i e s  i n c l u d e d :  
a .  A  n e w  o n - l i n e  e n t r y  s y s t e m  f o r  t r a v e l  v o u c h e r s  a n d  v e n d o r  
v o u c h e r s  w a s  d e v e l o p e d  a n d  i m p l e m e n t e d  t h i s  p a s t  y e a r .  
T h e  D i v i s i o n  o f  t h e  T r e a s u r e r  c a n  e n t e r  t h e  p a y m e n t  d a t a  
o n - l i n e ,  w h i c h  w i l l  b e  p r o c e s s e d  t h e  n e x t  a c c o u n t i n g  r u n .  
b .  A  n e w  o n - l i n e  d o e t n r e n t  s y s t e m  w a s  d e v e l o p e d  a n d  i . m p l a r e n t -
e d  t h i s  p a s t  y e a r .  T h i s  s y s t e m  a s s i g n s  d O C \ . n T e n t  n u m b e r ,  
w h i c h  i s  a  c o n t r o l  n u m b e r ,  t o  t r a n s a c t i o n s  g o i n g  i n t o  M A C S  
f o r  p r o c e s s i n g .  
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12. Data Base Administration Support. Develo~nt and enhancerrent 
activities included: 
a. Implarented the new version of the IV-D training data base 
for the Case Managem:mt and Regional subsystems, as well 
as the IV-A/ IV-D referral interface. This enables the 
IV-D trainers to educate the IV-D staff on the use of the 
new Olild Su.R?Ort Enforcenent System. 
b. Implarented the new version of the IV-D production data 
base for the Case 1-".aanagarent and Regional subsystems, as 
well as the IV-A/IV-D referral interface. This enables 
the IV-D staff to capture "conversion" case data as well 
as other IV-D data. 
c. Implerented the IV-A (CHIP) production referral interface 
files. These files will allow the IV-A and IV-D systems 
to share data. 
d. Upgraded the IV-A and IV-D production databases to ADABAS 
version 5 fran version 4. Also applied the maintenance 
data to bring us up to the current maintenance level. 
e. Upgraded the NATURAL software. 
f. Converted all of the various IV-A data bases frcm NATURAL 
version 1 to NATURAL version 2. 
g. Upgraded the IDMS software fran release 5. 7 to release 
10.2. 
Infm:maticn Systems Develq.ment and Acquisitial 
The Division of Information Resource Management Develo~nt 
and Acquisition, in cooperation with various program divisions 
within DSS, has responsibilities for major autanation initiatives 
in the areas of information systems planning, developrent and 
implementation. These responsibilities include: (1) evaluating 
existing operational systems, (2) docurrenting user requirarents, 
(3) preparing systems specifications, (4) preparing Advance Plan-
ning Docunents (APD) and Requests for Proposals (RFP), (5) plan-
ning system acquisition strategy for the development and 
implementation of new systems, (6) designing, testing, document-
ing, implementing new systems, (7) coordinating systems develop-
rcent activities with departmental users and federal sponsors and 
(8) project management. 
The division is ccmposed of Project Managerent Teams. Each 
team consists of program users and technical specialists that are 
experts in specific management and support functions relative to 
the system managarent project. The teams have a dynamic canposi-
tion. At each stage of the System Developrent Life Cycle, team 
canposition may change as dictated by the management and technical 
expertise required. 
Major initiatives of this division during the past year 
included the following: 
1. On-line Interface Between the Title IV-A (CHIP) System 
and the Title IV-D (CSES) System. The on-line interface 
between CHIP and CSES was implarented on October 1, 1990, 
concurrent with the irnplarentation of the Central and Regional 
Operations subsystems of the Child Su.R?Ort Enforcenent System. 
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E ' A M I S  U p d a t e  N u m b e r  F S A - F A M I S - 8 8 - 0 1  A c t i o n  T r a n s m i t t a l  d a t e d  
A u g u s t  1 ,  1 9 8 8  r e q u i r e d  t h a t  s p e c i f i c  c h i l d  s u p p o r t  i n f o n n a -
t i o n  b e  c o l l e c t e d  b y  t h e  A F D C  c a s e  w o r k e r  a n d  p a s s e d  t h r o u g h  
a u t o m a t i o n  t o  a n  a u t o m a t e d  C h i l d  S u p p o r t  E n f o r c e m e n t  S y s t e m .  
T h i s  d i r e c t i v e  r e s u l t e d  i n  t h e  p r e p a r a t i o n  o f  a  C H I P  C h a n g e  
O r d e r  t h a t  w a s  f o r w a r d e d  t o  t h e  F a m i l y  S u p p o r t  A d m i n i s t r a t i o n  
t o  a n e r r l  t h e  C H I P  s y s t e m .  S o u t h  C a r o l i n a  w a s  t h e  f i r s t  s t a t e  
i n  t h e  n a t i o n  t o  r e s p o n d  t o  t h i s  d i r e c t i v e  a n d  a s  a  r e s u l t ,  
t h e  F a m i l y  S u p p o r t  A d m i n i s t r a t i o n  a p p r o v e d  t h e  i n t e r f a c e  
a c t i o n s  i d e n t i f i e d  b y  D S S  a n d  f u n d e d  t h e  p r o j e c t  f o r  
$ 2 , 0 9 6 , 0 0 0  a t  a  9 0 / 1 0  m a t c h  r a t e .  T h i s  c a p a b i l i t y  w a s  d e v e l -
o p e d  c o n c u r r e n t  t o  t h e  i m p l e r r e n t a t i o n  o f  C H I P .  
2 .  C h i l d  S u p p o r t  E n f o r c e r r e n t  S y s t e m  ( C S E S ) .  T h e  C e n t r a l  a n d  
R e g i o n a l  O p e r a t i o n s  s u b s y s t e m s  o f  t h e  C h i l d  S u p p o r t  E n f o r c e -
m e n t  S y s t e m  ( C S E S )  b e c a i r e  o p e r a t i o n a l  o n  O c t o b e r  1 ,  1 9 9 0 .  T h e  
F i n a n c i a l  O p e r a t i o n s  s u b s y s t e m  i s  c o n t i n u i n g  t o  d e f i n e  u s e r  
r e q u i r e m e n t s ,  n e e d s  a s s e s s m e n t  a n d  d e f i n i t i o n  o f  r e q u i r e m e n t s .  
I n  O c t o b e r  1 9 9 0 ,  a  c o n t r a c t o r  w a s  h i r e d  t o  c a n p l e t e  t h e  u s e r  
r e q u i r e r r e n t s  f o r  t h e  F i n a n c i a l  O p e r a t i o n s  s u b s y s t e m ,  i d e n t i f y  
a n d  i m p l e r r e n t  t h e  f e d e r a l  m a n d a t e s  c o n t a i n e d  i n  t h e  F a m i l y  
S u p p o r t  A c t  o f  1 9 8 8  a n d  t o  r e s o l v e  i s s u e s  r e g a r d i n g  t h e  
" s t a t e w i d e "  a s p e c t  o f  t h e  C h i l d  S u p p o r t  E n f o r c e r r e n t  S y s t e m  b y  
i n c o r p o r a t i o n  o f  t h e  C l e r k s  o f  C o u r t  i n t o  C S E S .  M a n a g e m e n t  o f  
t h e s e  t a s k s  a n d  o v e r s i g h t  o f  t h e  c o n t r a c t o r  w a s  r r o v e d  f r a n  t h e  
O f f i c e  o f  I n f o r m a t i o n  R e s o u r c e  M a n a g e m e n t  t o  t h e  O f f i c e  o f  
C h i l d  S u p p o r t  E n f o r c e r r e n t .  
3 .  E l e c t r o n i c  P a r e n t  l o c a t o r  N e t w o r k  ( E P I N )  •  T h e  D e p a r t : I r e n t  o f  
H e a l t h  a n d  H u m a n  S e r v i c e s  a p p r o v e d  t h e  E P I N  A d v a n c e  P l a n n i n g  
D e c u r r e n t  f o r  t h e  o p e r a t i o n s  o f  t h i s  s y s t e m  o n  M a y  1 9 ,  1 9 8 9 .  
T h e  f e d e r a l  a p p r o v a l  a l l o w s  D S S ,  a s  t h e  S e a t  A g e n c y  f o r  E P L N ,  
o p e r a t i o n a l  a u t h o r i t y  w i t h  F e d e r a l  F i n a n c i a l  P a r t i c i p a t i o n  
w i t h  R e g i o n  I V  a n d  a l s o ,  a u t h o r i t y  t o  a a d  V i r g i n i a  t o  t h e  E P L N  
a s  a  n e w  s t a t e .  F u r t h e r  E P L N  e x p a n s i o n  w i l l  r e q u i r e  f e d e r a l  
a p p r o v a l  b a s e d  o n  c o s t s  a n d  b e n e f i t s  t o  t h e  f e d e r a l  a n d  i n c l i -
v i d u a l  s t a t e  g o v e r n r r e n t s .  C h i o  r e c e i v e d  f e d e r a l  a w r o v a l  f o r  
a n d  d i d  j o i n  E P I N  e f f e c t i v e  O c t o b e r  1 ,  1 9 8 9 .  T h r o u g h o u t  1 9 9 0 ,  
E P L N  p r e s e n t a t i o n s  w e r e  g i v e n  t o  a  n u m b e r  o f  s t a t e s  a n d  d e m o n -
s t r a t i o n s  w e r e  m a d e  a t  n a t i o n a l  a n d  r e g i o n a l  c o n f e r e n c e s  i n  a n  
a t t E ! r l p t  t o  e x p a r r l  E P I N .  
4 .  J O B S  A u t a n a t e d  S y s t e m  ( J A S ) .  A n  A d v a n c e  P l a n n i n g  D e c u r r e n t  
( " P l a n n i n g "  A P D )  i s  b e i n g  p r e p a r e d  o n  b e h a l f  o f  t h e  S o u t h  
C a r o l i n a  W o r k  S u p p o r t  S e r v i c e s  P r o g r a m  t o  e n h a n c e  t h e  W o r k  
S u p p o r t  S e r v i c e s  C l i e n t  T r a c k i n g  S y s t e m  t o  r r e e t  t h e  r e q u i r e -
r r e n t s  o f  t h e  F a m i l y  S u p p o r t  A c t  o f  1 9 8 8 .  W o r k  o n  t h i s  s y s t e m  
i s  e s t i m a t e d  t o  t a k e  f i f t e e n  r r o n t h s  w i t h  i m p l e m e n t a t i o n  
r e q u i r e d  o n  O c t o b e r  1 ,  1 9 9 1 .  T h i s  i s  c o n t i n g e n t  u p o n  f e d e r a l  
a p p r o v a l  o f  t h e  " I r r p l e n e n t a t i o n "  A P D  a n d  f e d e r a l l y  e s t a b l i s h e d  
r e q u i r e r r e n t s  f o r  e l e c t r o n i c  d a t a  e x c h a n g e  o f  s p e c i f i c  d a t a  
e l e m e n t s  a n d  r e c o r d  f o r m a t s .  
5 .  C h i l d r e n ,  F a m i l y ,  a n d  A d u l t  S e r v i c e s  ( C F A S )  S y s t e m .  T h e  
O f f i c e  o f  C h i l d r e n ,  F a m i l y  a n d  A d u l t  S e r v i c e s  i n  D S S  a n d  t h e  
H e a l t h  a n d  H u m a n  S e r v i c e s  F i n a n c e  C c m n i . s s i o n  h a v e  b e e n  d e v e l : . . . .  
o p i n g  f u n c t i o n a l  r e q u i r e m e n t s  f o r  a  n e w  a u t o m a t e d  s y s t e m .  
T h e s e  r e q u i r e m e n t s  s h o u l d  r e s u l t  i n  a  n e w  d e s i g n  a n d  
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developrent initiative to be started next year. At this tine, 
the Office of Infonnation Resource Managerrent is not: actively 
involved in planning activities associated with this system 
developrent. 
6. Judicial Review Reporting System. A proposal for the design, 
developrent and inplerrentation of the Judicial Review Report-
ing System was prepared by the Office of Infonnation Resource 
Managenent on September 25, 1990 am sutmitted to a sul:x::cmni.t-
tee forrred fran the DSS Board Conmittee charged with defining 
short term needs for standardizing a Judicial Review Process. 
Further work on this initiative by the Office of Infonnation 
Resource Managarent is pending Board action. 
In.fozmatial Systeos Processing 
As the operations center for day to day support for the Office 
of Infonnation Resource Managerrent, Infonnation Systems Processing 
is carprised of four sub-units: Conputer Operations, Production 
Services, Doculrent Control and Data Entry. Activities worthy of 
notation for this period include, rut are not limited to, the 
following: 
1. Increased the number of magnetic tape cartridges in our tape 
library by 1,570 to a total of 14,580. 
2. User Services Administration was relocated to roan 101 in 
order that we make way for the expansion of our canputer roan 
area. In July 1990, the carpleted renovations provided 
approximately 2100 square feet of raised floor area along with 
forty tons of additional air conditioning, Halon and water 
alert systems. 
Infcmnatic:n Systems Teclmical ~t 
The Division of Information Systems Technical SUH?Qrt is 
responsible for providing the following: 
1. A ha~e/software marriage conducive to an efficient auto-
mated data systems developrent and operational environm:mt. 
2. The assessrcent, assistance and installation of equiprent and 
software to support county autanation. 
3. The coordination of voice ccmnunications for State Office 
sponsored activities. 
4. The managerrent of data ccmnunication and the DSS ccmnunica-
tions network. 
5. Installation, maintenance and replacenent of rercote terminal 
equiprent. 
6. An ongoing analysis of facilities available in the area of 
microprocessors. 
7. Provide consultation and assistance to all DSS locations in 
areas of voice and data carmunications. 
In fulfilling its responsibilities, the division has accom-
plished the following: 
1. Maintained a current operating software system by these means: 
a. Installing an IBM IPO to bring all IBM software current. 
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b .  A p p l y i n g  r r o n t h l y  c h a n g e s  t o  I B M  s o f t w a r e .  
c .  I n s t a l l i n g  n e w  v e r s i o n s  o f  n o n - I B M  s o f t w a r e .  
2 .  A s s i s t e d  n u m e r o u s  c o u n t i e s  a n d  S t a t e  O f f i c e  d i v i s i o n s  i n  
s e l e c t i o n  o f  m i c r o p r o c e s s i n g  h a r d w a r e  a n d  s o f t w a r e .  
3 .  P u r g e d  a l l  D S S  m i c r o p r o c e s s o r s  o f  s o f t w a r e  u s e d  f o r  o t h e r  t h a n  
a g e n c y  p r o d u c t i v i t y .  
4 .  O n  a  c o n t i n u a l  b a s i s ,  r r o n i t o r e d  C P U  a n d  D A S D  u t i l i z a t i o n  a r r l  
t u n e d  t h e  s y s t e m  t o  y i e l d  t h e  b e s t  p o s s i b l e  p e r f o r m a n c e .  
5 .  I n i t i a t e d  h o s t  t o  h o s t  c c m n u n i c a t i o n  w i t h  D H E C  ( M e d i c a i d  E l i -
g i b i l i t y ) ,  r : x - l l i  ( M e d i c a i d  E l i g i b i l i t y )  a n d  C l e m s o n  U n i v e r s i t y  
(~ical T r a n s p o r t a t i o n  R e p o r t  R o u t i n g ) .  C o n m u n i c a t i o n s  t o  
D I : R r - 1  i s  i n  p r o c e s s  t o  a l l o w  g r e a t e r  f l e x i b i l i t y  f o r  t h e  T r e a -
s u r e r  a n d  t h e  P e r s o n n e l  d i v i s i o n s  i n  a c c e s s i n g  c e n t r a l  s t a t e  
g o v e r n m e n t ,  e x p a n d i n g  P a r e n t  l £ > c a t e  a c c e s s  t o  D H P I '  a n d  p r o v i d -
i n g  t h e  D i v i s i o n  o f  P r o c u r e r r e n t  w i t h  a c c e s s  t o  t h e  o n - l i n e  
M a t e r i a l s  M a n a g e m e n t  O f f i c e  S y s t e m .  
6 .  E x p a n d e d  t h e  D S S  s t a t e w i d e  n e t w o r k  t o  1 6  h o s p i t a l s  a n d  c l i n i c s  
f o r  a c c e s s  t o  M e d i c a i d  E l i g i b i l i t y .  
7 .  R e l o c a t e d  e q u i p r e n t  t o  n e w  o f f i c e s  i n  S a l u d a  a n d  A b b e v i l l e  
c o u n t i e s  a n d  i n s t a l l e d  e q u i p n e n t  a t  t h e  G r e e r  H u m a n  R e s o u r c e s  
C e n t e r  t o  s u p p o r t  a  c a n b i n e d  G r e e n v i l l e / S p a r t a n b u r g  c o u n t i e s  
f a c i l i t i e s  s h a r i n g .  T h i s  l o c a t i o n  i n c l u d e s  t h e  c o u n t y  h e a l t h  
d e p a r t m e n t s  a s  w e l l  a s  D S S .  
8 .  I n i t i a t e d  a n a l y s i s  o f  a l t e r n a t i v e s  a v a i l a b l e  t o  r e d u c e  v o i c e  
c o m m u n i c a t i o n s  c o s t s .  
O f f i c e  o f  G o v e r o o e n t a . l  A f f a i r s  
T h e  O f f i c e  o f  G o v e r n m e n t a l  A f f a i r s  e m p h a s i z e s  t h e  i d e n t i f i c a -
t i o n ,  a s s e s s m e n t ,  a n d  r r o n i t o r i n g  o f  s t a t e  a n d  f e d e r a l  l e g i s l a t i o n  
i m p a c t i n g  t h e  D e p a r t m e n t .  S p e c i a l  a t t e n t i o n  i s  g i v e n  t o  t h e  c o o r -
d i n a t i o n  o f  a c t i v i t i e s  a n d  e n h a n c e m e n t  o f  c c m n u n i c a t i n g  w i t h  l o c a l  
c o u n t y  o f f i c e s  o n  l e g i s l a t i v e  i n i t i a t i v e s .  
T h e  o f f i c e  a l s o  h a s  t h e  r e s p o n s i b i l i t y  t o  c o o r d i n a t e ,  c c m n u n i -
c a t e ,  n e g o t i a t e  a n d  i r r p r o v e  h a r n o n y  a n d  ~rking r e l a t i o n s h i p s  
b e t w e e n  t h e  D e p a r t m e n t  a n d  l o c a l ,  s t a t e  a n d  f e d e r a l  g o v e r n m e n t a l  
o f f i c e s .  I t  p r o v i d e s  a s s i s t a n c e  i n  d r a f t i n g  l e g i s l a t i o n ,  p o l i c y ,  
p r o c e d u r e s  a n d  r e g u l a t i o n  c h a n g e s .  T h i s  o f f i c e  a l s o  r r o n i t o r s  
i m p o r t a n t  l e g i s l a t i o n  i m p a c t i n g  t h e  D e p a r t m e n t  a n d  k e e p s  t h e  c a n -
m i s s i o n e r ,  t h e  S t a t e  B o a r d  a n d  E x e c u t i v e  S t a f f  i n f o n n e d  o f  i t s  
p r o g r e s s .  
T h e  o f f i c e  m a y  r e p r e s e n t  t h e  D e p a r t r r e n t  t o  v a r i o u s  g o v e r n m e n -
t a l  o f f i c e s ,  p o l i t i c a l  g r o u p s ,  p u b l i c  a n d  p r i v a t e  o r g a n i z a t i o n s  
t h r o u g h  w r i t t e n  a n d  v e r b a l  c o m m u n i c a t i o n ,  i n c l u d i n g  p u b l i c  s p e a k -
i n g .  T h e  o f f i c e  s e r v e s  a s  t h e  l i n k  be~en t h e  G e n e r a l  A s s e m b l y  
a n d  t h e  a g e n c y .  I t  p r o v i d e s  a s s i s t a n c e  i n  d e v e l o p i n g ,  i n p l e m e n t -
i n g ,  a n d  r r o n i t o r i n g  l e g i s l a t i o n  i m p a c t i n g  t h e  a g e n c y ;  ( s e e  p a g e  
7 1 ) .  U p o n  r e q u e s t ,  i t  a l s o  p r o v i d e s  r e s e a r c h  t o  p r o g r a m  a n d  e x e c -
u t i v e  s t a f f .  
C i t i  r e m ;  a n d  C a m n n i t y  I e s o u r o e s  
T h e  D i v i s i o n  o f  C i t i z e n s  a n d  C b m r n u n i t y  R e s o u r c e s  i s  
r e s p o n s i b l e  f o r  c o o r d i n a t i n g  a g e n c y  n e e d s  w i t h  o u t s i d e  r e s o u r c e s  
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such as churches, businesses, c1 v1c and professional groups and 
individual volunteers. other responsibilities include (1) prarot-
ing partnerships between communities and county DSS offices and 
(2) administering a statewide volunteer program. The division 
sets policy and procedures, trains staff in resource IIObilization 
in their communities, implements new projects, administers special 
projects, maintains necessary reports and records and gives tech-
nical assistance to local DSS offices, other state agencies and 
local organizations and groups. 
Special projects during FY 90-91 included the following: 
1. The Tenth Annual Statewide Recognition Cerarony for volunteers 
and staff who worked to assist DSS clients in a variety of 
ways. 
2. Board participation in the Family Shelter and Senior catering 
which are involved in providing services to DSS clients. 
3. Receiving fifteen Vista Volunteer slots to work in county 
offices as volunteer coordinators. 
Office of Public Affairs 
The Office of Public Affairs is oammitted to assisting agency 
management staff in arriving at a better understanding of the 
needs and interests of the rredia, telling the DSS story in ways 
the ~lie can understand and pronvting good nedia relations. 
In striving to achieve the foregoing mission, the Office of 
Public Affairs maintains a comprehensive public information pro-
gram appropriate to the needs of the Department 1 s various service 
entities, keeps the Depa.rtnent 1 s personnel apprised of information 
that is crucial for effective managarent, provides technical 
assistance to state and county office personnel, and maintains 
regular contacts with the nedia. 
Efforts to prawte a greater understanding of the programs and 
services of the Department resulted in a busy FY 90-91 for the 
Office of Public Affairs. 
The office informed the public about several agency activi-
ties: child support enforcement guidelines, collections, and an 
initiative to locate noncustodial parents delinquent in making 
support paytll::'!nts; teen pregnancy awareness month, child arose and 
neglect prevention IIOnth, and adoption awareness IIDnth; the Bridge 
Family Project; the Early, Periodic Screening and Diagnostic Test-
ing Program; hospital-based DSS Medicaid eligibility workers; the 
surrmer food program for eligible children; and error rate reforms 
in the Food Assistance Program. 
As part of its efforts to disseminate information, the office 
prepared audio visual information packages for use within the 
agency, public service announcerrents, brochures and/ or posters. 
The office also prepared news conferences, coordinated rredia 
interviews and appearances on television and radio talk shows for 
Depa.rtnent staff, and performed actualities for radio newscasts. 
In conjunction with state and/or federal disaster relief agen-
cies, staff partic1.pated in the repatriation of American nationals 
and/ or dependents fran Kuwait, played a part in a nuclear exercise 
drill, and took an active role in the State Drergency Operations 
Center during the floods of Fall 1990. 
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O t h e r  a c t i v i t i e s  o f  t h e  o f f i c e  i n c l u d e d  t h e  m a i n t a i n i n g  o f  a  
c l i p p i n g  s e r v i c e  o f  n e w s  r e l e a s e  i t e m s  a b o u t  t h e  D e p a r t m e n t .  
O f f i c e  s t a f f  u p d a t e d  t h e  " A n e r i c a n  P u b l i c  W e l f a r e  A s s o c i a t i o n  
D i r e c t o r y "  a n d  p r o v i d e d  t h e  I r e d i a  w i t h  t h e  a n n u a l  c a l e n d a r  o f  
S t a t e  B o a r d  r r e e t i n g s .  
O n  a  d a i l y  b a s i s  o f f i c e  s t a f f  p r o c e s s e d  n u n e r o u s  p h o n e  i n q u i -
r i e s  f r o m  m e d i a  r e p r e s e n t a t i v e s  a n d  s t a t e  r e s i d e n t s  a b o u t  a g e n c y  
p r o g r a m s  a n d  s e r v i c e s .  T h r o u g h  t h e  p r o d u c t i o n  o f  t h e  a n n u a l  
r e p o r t ,  s t a f f  i n f o n n e d  t h e  G o v e r n o r ,  t h e  G e n e r a l  A s s e m b l y  a n d  
o t h e r s  a b o u t  a g e n c y  r e s p o n s i b i l i t i e s ,  p r o g r a m s ,  i n i t i a t i v e s  a n d  
a c o a r n p l i s h m e n t s .  Q u a r t e r l y  C o m m e n t  p r o v i d e d  n e w s  o f  g e n e r a l  
i n t e r e s t  t o  s t a t e  a n d  c o u n t y  a g e n c y  e m p l o y e e s ,  w h i l e  t h e  r r o n t h l y  
p u b l i c a t i o n ,  D S S  D i r e c t i o n s ,  k e p t  r e a d e r s  i n f o r m e d  a b o u t  t h e  p r o -
c e e d i n g s  o f  t h e  S . C .  B o a r d  o f  S o c i a l  S e r v i c e s .  
T h e  D i r e c t o r  o f  t h e  O f f i c e  o f  P u b l i c  A f f a i r s  a n d  t h e  C a r m i s -
s i o n e r  a r e  t h e  o f f i c i a l  s p o k e s p e r s o n s  f o r  t h e  a g e n c y .  
O f f i c e  o f  D e p u t y  C c m n i s s i . c n e r  
f o r  A l X l i t s ,  I n v e s t i g a t i a t s ,  a n d  ~ S e r v i c e s  
T h e  O f f i c e  o f  t h e  D e p u t y  C a r m i s s i o n e r  f o r  A u d i t s ,  I n v e s t i g a -
t i o n s ,  a n d  S u H ? Q r t  S e r v i c e s  h a s  r e s p o n s i b i l i t y  f o r  t h e  c o n d u c t  a n d  
m a n a g e m e n t  o f  a g e n c y  a u d i t s ,  i n v e s t i g a t i o n s ,  a p p e a l s ,  c i v i l  r i g h t s  
r e v i e w s ,  a n d  c o n t r a c t s .  A l s o ,  s u p p o r t  s e r v i c e s  ( v e h i c l e s ,  t r a n s -
p o r t a t i o n ,  s u p p l i e s  a n d  e q u i p r e n t  p u r c h a s i n g ,  m a i l ,  p r o p e r t y  m a n -
a g e r r e n t ,  f l o o r  p l a n n i n g  s e r v i c e s )  a r e  p r o v i d e d  b y  t h i s  o f f i c e .  
M a j o r  o b j e c t i v e s  o f  t h i s  o f f i c e  a r e  t o  s u p p o r t / a s s i s t  p r o g r a m  
a n d  a d m i n i s t r a t i v e  e n t i t i e s  syst~wi.de i n  r e n d e r i n g  e f f e c t i v e  a n d  
t i n e l y  c l i e n t  s e r v i c e s  a n d  t o  e n s u r e  t h a t  s u p p o r t  s e r v i c e s  a r e  
p r o v i d e d  w i t h  i n t e g r i t y  i n  a  c o s t - e f f e c t i v e  a n d  e f f i c i e n t  m a n n e r .  
I n d i v i d u a l  a n d  P r o v i d e r  R i g h t s  
T h e  D i v i s i o n  o f  I n d i v i d u a l  a n d  P r o v i d e r  R i g h t s  i s  r e s p o n s i b l e  
f o r  t h e  s t a t e w i d e  c o o r d i n a t i o n  o f  c l i e n t  a n d  p r o v i d e r  a p p e a l s ,  
T i t l e  V I  o f  t h e  C i v i l  R i g h t s  A c t  o f  1 9 6 4 ,  S e c t i o n  5 0 4  o f  T i t l e  V  
o f  t h e  R e h a b i l i t a t i o n  A c t  o f  1 9 7 3 ,  A g e  D i s c r i m i n a t i o n  A c t  o f  1 9 7 5  
( e x c l u d i n g  e m p l o y n e n t )  ,  a n d  t h e  F o o d  S t a n p  A c t  o f  1 9 7 7 .  T h i s  
d i v i s i o n  c o n s i s t s  o f  t h e  A p p e a l s  U n i t  a n d  t h e  C i v i l  R i g h t s  U n i t .  
- A R : e a l s  U n i t  -
T h e  A p p e a l s  U n i t  r e v i e w s  c l i e n t ,  l i c e n s e e  a n d  p r o v i d e r  a p p e a l s  
o f  a g e n c y  d e c i s i o n s ,  c o n d u c t s  i m p a r t i a l  a d m i n i s t r a t i v e  h e a r i n g s ,  
a n d  p r e p a r e s  r e c a n m e r r l a t i o n s  i n  a c c o r d a n c e  w i t h  s t a t e  a n d  f e d e r a l  
l a w s  a n d  r e g u l a t i o n  R l l 4 - 3 5 . 1 ,  e f f e c t i v e  J u n e  1 3 ,  1 9 7 8 .  
D u r i n g  F Y  9 0 - 9 1 ,  t h e  A p p e a l s  U n i t  r e v i e w e d  9 7 1  a p p e a l s  a n d  
c o n d u c t e d  3 8 3  a d m i n i s t r a t i v e  h e a r i n g s  a r o u n d  t h e  s t a t e .  T h e  
A p p e a l s  U n i t  p a r t i c i p a t e d  i n  t r a i n i n g  a n d  d e v e l o p i n g  t h e  i n t e n s i -
f i e d  e f f o r t s  t o  p r o c e s s  a d m i n i s t r a t i v e  f r a u d  c l a i m s .  A  t o t a l  o f  
1 , 2 3 8  A d m i n i s t r a t i v e  C o n s e n t  A g r e e r r e n t s  w e r e  p r o c e s s e d  a l o n g  w i t h  
7 0  a d m i n i s t r a t i v e  f r a u d  h e a r i n g s .  
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- Civil Rights Unit -
The Civil Rights Unit is responsible for the administration of 
planning and developing policies and procedures for Ironi toring and 
reviewing DSS vendors and county departnents to ensure that they 
are in carpliance with civil rights statutes on a continuing basis 
statewide. 
Other areas of responsibility are investigation and corrective 
action, and technical guidance and assistance. 
During FY 90-91, the Civil Rights Unit reviewed 282 providers 
and 16 county offices for canpliance with state and federal civil 
rights laws and regulations statewide. 
Child Caring Facilities 
Visited.................... 0 
Reviewed ••••••.•••••••••••• 21 
In canpliance •••••••••••••• 21 
Closed..................... 0 
Child Day Care Facilities 
Visited.................... 2 
Reviewed................... 6 
In canplianoe.............. 4 
Community Residential Care Facilities 
Visited.................... 4 
Reviewed ••••••••••••••••••• 251 
In canpliance •••••••••••••• 151 
Pending •••••••••••••••••••• 89 
Private.................... 1 Closed..................... 5 
Non-compliance............. 9 
County Departments of Social Services 
Reviewed................... 16 
In compliance.............. 9 
~rrlill9'. . . • . • . . . . • • . . . • . . • • 7 
- Calplaints -
Seventeen (17) canplaints were received by the Civil Rights 
Unit. The investigations and firrlings of the alleged canplaints 
disclosed no unlawful discriminatory practices by the county 
offices on the basis of race, color, national origin, qualified 
handicapped individual, sex or age. The nature of the alleged 
complaints were related to program eligibility requirements and 
policies and procedures. Corrplaints which did not fall under the 
jurisdiction of the Civil Rights Unit were forwarded to the appro-
priate agency/division for review. 
Nature of Ca!plaints 
AFOC/Food Stamps Assistance. • • 6 Medical Assistance. 3 
'Age. • • • • • • • • • • • • • • • • • • • • • • • •. • • 4 Child Abuse . . • . . . . . 4 
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E x e c u t i v e  A s s i s t a n t  
f o r  A u d i t s  a n d  I n v e s t i g a t i a l S  
T h e  E x e c u t i v e  A s s i s t a n t  f o r  A u d i t s  a n d  I n v e s t i g a t i o n s  i s  
r e s p o n s i b l e  f o r  p r o f e s s i o n a l  a n d  i n d e p e n d e n t  a u d i t s ,  r e v i e w s ,  a n d  
i n v e s t i g a t i o n s  c o n d u c t e d  i n  a l l  a r e a s  w i t h i n  t h e  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s ,  a n d  t h e  a g e n c y ' s  V e h i c l e  M a . n a g e n e n t  P r o g r a m  a n d  
t h e  o p e r a t i o n  o f  t h e  S t a t e  O f f i c e  P o o l .  T h i s  e x e c u t i v e  a r e a  c o n -
s i s t s  o f  t w o  d i v i s i o n s  a n d  o n e  u n i t .  
I n t e r n a l  A u d i t s  
T h e  D i v i s i o n  o f  I n t e r n a l  A u d i t s  ( O O I A )  i s  a n  a w r a i s a l  f u n c -
t i o n  e s t a b l i s h e d  t o  e x a m i n e  a n d  e v a l u a t e  a c t i v i t i e s ,  a n d  t o  m a i n -
t a i n  f i s c a l  i n t e g r i t y  a s  a  s e r v i c e  t o  t h e  a g e n c y .  T h e  o b j e c t i v e  
o f  t h e  D O I A  i s  t o  a s s i s t  m a n a g e m e n t  i n  t h e  e f f e c t i v e  d i s c h a r g e  o f  
t h e i r  r e s p o n s i b i l i t i e s .  ' I b  t h i s  e n d ,  t h e  D O I A  f u r n i s h e s  r n a n a g e -
m : m t  w i t h  a n a l y s e s ,  a w r a i s a l s ,  r e c a m e n d a t i o n s ,  c o u n s e l ,  a n d  
i n f o r m a t i o n  c o n c e r n i n g  t h e  a c t i v i t i e s  r e v i e w e d .  T h e  D O I A  i s  
r e s p o n s i b l e  f o r  r e v i e w s  i n  t h e  f o l l o w i n g  a r e a s :  
1 .  I n t e r n a l  a u d i t s / r e v i e w s  o f  a g e n c y  o p e r a t i o n s .  
2 .  A u d i t s  o f  p u r c h a s e  s e r v i c e s  c o n t r a c t s .  
3 .  A u d i t s  o f  a g e n c y  d i r e c t  o p e r a t i o n s .  
4 .  C o u n t y - a d m i n i s t e r e d  p r o g r a m s  ( F o s t e r  C a r e ,  E i r e r g e n c y  R e l i e f ,  
P r o t e c t i v e  S e r v i c e s ,  C o m m o d i t i e s ,  P r o j e c t  F a i r  a n d  
C o u n t y  A d m i n i s t r a t i v e  C o s t s ) .  
5 .  C o u n t y  F o o d  S t a m p  P r o g r a m  M a n a g e n e n t  E v a l u a t i o n  ( M E )  R e v i e w s .  
6 .  F e d e r a l  a s s i s t a n c e  p r o g r a m s .  
7 .  S p e c i a l  r e q u e s t s .  
8 .  F o o d  S t a m p  P r o g r a m  a u d i t s  o f  c o u p o n  i n v e n t o r i e s ,  i s s u a n c e  
r e q u i r e m e n t s ,  r e p o r t i n g  a n d  r e c o r d  k e e p i n g ,  r e c o n c i l i a t i o n ,  
a n d  s e c u r i t y  a n d  c o n t r o l .  
9 .  R e v i e w i n g  o r g a n i z a t i o n - w i d e  o r  p r o g r a m - s p e c i f i c  a u d i t s  
r e c e i v e d  f r o m  a g e n c y  s u b r e c i p i e n t s .  
1 0 .  A u d i t s  o f  C h i l d  a n d  A d u l t  C a r e  F e e d i n g  p r o g r a m s ,  a n d  T i t l e  X X  
p r o p r i e t a r y  p r o v i d e r s .  
T h e  D O I A  m a i n t a i n s  a  t r a c k i n g  s y s t e m  f o r  a l l  a u d i t s  c o n d u c t e d  
d u r i n g  t h e  f i s c a l  y e a r .  
I n v e s t i g a t i c m s  
T h e  D i v i s i o n  o f  I n v e s t i g a t i o n s  ( O O I )  i s  a  s u p p o r t  s e r v i c e  o f  
t h e  D e p a r t : : I r e n t .  T h e  p r i m a r y  r e s p o n s i b i l i t y  o f  t h e  d i v i s i o n  i s  t o  
e n s u r e  t h e  i n t e g r i t y  o f  a l l  p r o g r a m s  a d m i n i s t e r e d  b y  t h e  a g e n c y  b y  
i n v e s t i g a t i n g  c o m p l a i n t s  o f  r e c i p i e n t  f r a u d ,  e m b e z z l e m e n t  a n d  
e r r p l o y e e  f r a u d ;  c o n d u c t i n g  e m p l o y e e  b a c k g r o w r l  i n v e s t i g a t i o n s ;  a n d  
c o l l e c t i n g  d e l i n q u e n t  d e b t s .  O t h e r  r e s p o n s i b i l i t i e s  i n c l u d e :  
1 .  P o l i c y  w r i t i n g  a n d  i n t e r p r e t a t i o n  r e l a t i n g  t o  A F D C / F S  c l a i m s .  
2 .  T r a i n i n g  o f  c o u n t y  a n d  s t a t e  o f f i c e  s t a f f  o n  m a t t e r s  r e l a t i n g  
t o  t h e  p r o c e s s i n g  a n d  i n v e s t i g a t i o n  o f  c l a i m s  a n d  c e r t i f i c a -
t i o n  o f  c l a i m s  w o r k e r s .  ·  
3 .  C o o r d i n a t i n g  w i t h  c o u n t y  a n d  s t a t e  o f f i c e  s t a f f  o n  t h e  C H I P  
S y s t e m  p r o b l e m s / r e s o l u t i o n s  a n d  p r o v i d i n g  t e c h n i c a l  a s s i s t a n c e  
a s  n e e d e d .  
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4. Providing technical assistance and coordination to each county 
office in preparing and revising Project FAIR Incentive Plans. 
5. Providing periodic physical security surveys of the 
state/ county office. 
6. Serving as agency liaison with other law enforcerrent and regu-
latory agencies in and out of state. 
7. Coordinating tax intercept with the South Carolina Tax Catmis-
sion to collect claims ~ the agency in the AFDC and Food 
Stamp programs. 
8. Reviewing AFDC and food stamp claims which are in default and 
detennining when the agency's criteria for "write-off" has 
been net. 
9. Coordinating the National Disqualification activity for South 
Carolina clients adjudicated for fraudulent acquisition of 
food stamps. 
Vehicle Management Unit 
The Vehicle ~~gernent Unit is responsible for the agency's 
Vehicle Managerrent Program and the operation of the State Office 
Pool. Vehicles in the State Office Pool are reserved and dis-
patched daily for use by State Office personnel traveling on offi-
cial business. The vehicles in the county offices are used by 
county employees in the conduct of client services and agency 
business. 
During FY 90-91, leased vehicles in the State Office were 
driven 1,387,697 miles; leased vehicles in the county offices were 
driven 5,196, 772 miles; and agency-owned vehicles were driven 
93,042 miles. 
Upon request, the unit assisted state and county office per-
sonnel in obtaining vehicles to neet special transportation needs. 
Executive Assistant 
for Support SeJ:vioes 
The Executive Assistant for SU~rt Services oversees the 
functions of two divisions: (1) Procurement and (2) Support 
Services. 
Procurement 
The Division of Procurenent provides the State Office, county 
offices, and satellite offices, including day care facilities, 
with needed equiprent, supplies, and services. The division 
consists of two units: (1) Purchasing and (2) Contracts. 
Requisitions for paynent which were reviewed and suhni tted 
for processing totaled 9, 817. Requisitions for purchases totaled 
2,779 resulting in 2,635 purchase orders and 190 being processed 
to General Services Supply Center. Supplies, services, and 
equipment purchases totaled $18,565,043.00. 
Purchases were made from small and minority-owned businesses 
in the amount of $579,500.00. 
The Contracts Unit issued 933 contracts and 92 anendrrents. 
The total anount for contractual services anounted to 
$44,102,460.00. 
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S U W O r t  S e r v i c e s  
T h e  D i v i s i o n  o f  S u p p o r t  S e r v i c e s  c o n s i s t s  o f  f o u r  u n i t s :  
( 1 )  S u p p l y  a n d  S t o r a g e  C e n t e r ,  ( 2 )  P o s t a l  C e n t e r ,  ( 3 )  F a c i l i t i e s  
M a n a g e m e n t ,  a n d  (  4 )  P r o p e r t y  M a n a g a r e n t .  T h e  d i v i s i o n  p r o v i d e s  
a n d  c o o r d i n a t e s  a  w i d e  r a n g e  o f  s e r v i c e s  f o r  t h e  a g e n c y .  T h e s e  
s e r v i c e s  i n c l u d e  b u t  a r e  n o t  l i m i t e d  t o ,  s u p p l y  a n d  s t o r a g e ,  m a i l  
d i s t r i b u t i o n ,  l o c a l  c o u r i e r  s e r v i c e ,  f a c i l i t y  m a n a g e x r e n t ,  S t a t e  
O f f i c e  b u i l d i n g  s e c u r i t y ,  f i r s t  a i d ,  s t a t e / c o u n t y  s p a c e  p l a n n i n g ,  
a n d  p r o p e r t y  m a n a g e x r e n t .  
- & w l y  a m  s t o r a g e  C e n t e r  -
T h e  a g e n c y  
1  
s  S u p p l y  a n d  S t o r a g e  C e n t e r ,  l o c a t e d  a t  9 0 5  G a r -
l a n d  S t r e e t  i n  C o l u m b i a ,  i s  r e s p o n s i b l e  f o r  m a i n t a i n i n g  i n  s t o c k  
a n  a d e q u a t e  a r r o u n t  o f  f o n n s ,  p u b l i c a t i o n s ,  a n d  s u p p l i e s  t o  p r o -
v i d e  t h e  S t a t e  O f f i c e  a n d  c o u n t y  o f f i c e s  w i t h  n e c e s s a r y  i  t e r n s .  
F o n n s  w e r e  a l s o  s t o c k e d  f o r  t h e  H e a l t h  a n d  H u m a n  S e r v i c e s  F i n a n c e  
C a m d s s i o n .  
F o n n s  a n d  p u b l i c a t i o n s  w e r e  p r o v i d e d  t o  M e d i c a i d  a n d  o t h e r  
p r o v i d e r s  u p o n  r e q u e s t .  T h e s e  s u p p l i e s  w e r e  p r e p a r e d  d a i l y  f o r  
s h i p p i n g  b y  I n t e r a g e n c y  M a i l  S e r v i c e s ,  U n i t e d  P a r c e l  S e r v i c e ,  a r r l  
E s t e s  E x p r e s s  L i n e s .  I t e m s  w e r e  t r a n s p o r t e d  t o  a n d  f r a n  t h e  S t a t e  
O f f i c e  t w i c e  d a i l y .  C o n t r o l l e d  f o n n s  · w e r e  r e c e i v e d  a n d  s t o r e d  i n  
t h e  s u p p l y  v a u l t  a r r l  i s s u e d  u p o n  r e c e i p t  o f  a u t h o r i z e d  r e q u e s t s .  
D e p a r t : r r e n t  o f  S o c i a l  S e r v i c e s ,  s t a t e ,  a n d  f e d e r a l  r n e n o r a n d a ,  p a m -
p h l e t s ,  b r o c h u r e s ,  f o n n s ,  a n d  p u b l i c a t i o n s  w e r e  d i s t r i b u t e d  t o  
a p p r o p r i a t e  e n t i t i e s  b y  t h e  S u p p l y  U n i t .  
D u r i n g  F Y  9 0 - 9 1 ,  t h e  f o l l o w i n g  t a s k s  w e r e  c a r p l e t e d :  
T o t a l  r e q u i s i t i o n s  r e c e i v e d  • • • • • • • • • • • •  
T o t a l  s u p p l y  i t e m s  s h i p p e d  • • • • • • • • • • • • •  
T o t a l  p a d s  o f  f o r m s  s h i p p e d  • • • • • • • • • • • •  
T o t a l  p u b l i c a t i o n s  s h i p p e d  • • • • • • • • • • • • •  
T o t a l  p a c k a g e s  a n d  b o x e s  shi~ • • • • • • •  
' : P e t a l  p a c k a g e s  a n d  b o x e s  r e c e i v e d  • • • • • •  
- P o s t a l  C e n t e r  -
8 ,  7 7 2  
4 7 8 , 0 7 3  
2 5 7 1 7 2 3  
5 1 3 , 6 4 2  
6 2 , 3 5 2  
5 5 , 9 9 3  
T h e  a g e n c y  
1  
s  P o s t a l  C e n t e r  i s  d i v i d e d  i n t o  b v o  s e c t i o n s :  
( 1 )  I n c a : n i n g / I n t e r n a l ,  a n d  ( 2 )  O u t g o i n g .  
T h e  I n c o m i n g / I n t e r n a l  S e c t i o n  i s  r e s p o n s i b l e  f o r  s o r t i n g  a n d  
d e l i v e r i n g  a l l  m a i l  f r a n  t h e  U .  S .  P o s t a l  S e r v i c e .  
I n c o m i n g / I n t e r n a l  a l s o  s o r t s  a n d  d i s t r i b u t e s  a l l  m a i l  g e n e r a t e d  
w i t h i n  t h e  S t a t e  O f f i c e  c a r p l e x .  
T h e  O u t g o i n g  S e c t i o n  i s  r e s p o n s i b l e  f o r  t h e  p r e p a r a t i o n  a n d  
d i s p o s i t i o n  o f  a l l  m a i l  b e i n g  s e n t  f r a n  t h e  S t a t e  O f f i c e  c a r p l e x ,  
u s i n g  b o t h  t h e  U .  S .  P o s t a l  S e r v i c e  a n d  t h e  D i v i s i o n  o f  G e n e r a l  
S e r v i c e s  
1  
c o u r i e r  s e r v i c e s .  T h e  O u t g o i n g  S e c t i o n  i s  a l s o  r e s p o n -
s i b l e  f o r  t h e  p r e s o r t i n g  o f  m a i l  a c t i v i t i e s .  D u r i n g  F Y  9 0 - 9 1 ,  t h e  
P o s t a l  C e n t e r  s p e n t  $ 1 , 7 4 4 , 7 0 0 . 0 0  o n  p o s t a g e  a n d  i n t r a - a g e n c y  m a i l  
s e r v i c e s  a n d  p r o c e s s e d  a p p r o x i m a t e l y  1 5 , 0 0 0 , 0 0 0  p i e c e s  o f  
i n c a n i n g ,  o u t g o i n g ,  a n d  i n t e r n a l  m a i l .  A l s o ,  d u r i n g  t h i s  f i s c a l  
2 3  
year 1 5 1 499 1 350 pieces of mail were presorted which resulted in a 
savings in excess of $308, 229. 00 in postage costs. 
- Facility Management -
During FY 90-91 the Facility Management Unit, upon request, 
completed the following projects: 
1. Developed floor plans for construction and/ or renovation of 
nine county offices consisting of 13 different plans. 
2. Provided office space planning to State Office personnel. 
3. Provided plans to Sumter County DSS, with proposals for secu-
rity and controlling client access to office space within 
this multipurpose wilding. 
4. Attended County Building Committee meetings on four occasions 
in an effort to secure additional office space by means of 
new and/or renovated buildings or additions to existing 
buildings, at the request of the Bamberg, Calhoun, and Horry 
county offices. 
5. Provided quarterly FFP reports to the Division of Budgets 
regarding space utilization in the North Towers, at 3150 
Harden Street and in the Fontaine Center office of OOI. 
6. Perforned fire inspections and/ or drills at the request of 
all interested parties and developed fire exit plans as need-
ed. 
7. Developed plans and specifications and constructed the State 
Office designated smoking roam. 
8. Acted as advisor to General Services Administration (GSA) 
staff of the general contractors' work progress regarding the 
upfitting of State Office building renovations. 
9. Provided plans to GSA for replacement of all remaining origi-
nal carpet in the State Office and coordinated the carpletion 
of this work. 
10. Initiated meetings bet\Yeen GSA staff and Information Systems 
staff to provide tie-in of the carq::uter roam Halon System 
with the building fire alann system. 
11. Compiled information on all State Office divisions' space 
needs (anticipated) for an 18- and 60-nonth period beginning 
July 1, 1990, for use by GSA staff during the planning stages 
of a new state government office carplex. 
12. Worked closely with state/county offices and other govermren-
tal agencies to ensure carpliance with state and federal 
building regulations concerning fire and life safety of 
employees and clients, security of controlled documents/data, 
and barrier-free regulations for the handicapped. 
In addition, ~ new county office buildings (Abbeville and 
Saluda) were occupied during this fiscal year. 
- Property Management Cart:rol -
The control and accountability of fixed assets, as well as 
data on leased office/warehouse space, continue to be maintained 
by the Property Management COntrol Unit. Maintaining a warehouse 
for the unit to store excess equi~nt items reduced disposals, 
resulting in reconditioned and redistributed items at minimal cost 
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t o  t h e  a g e n c y .  D u r i n g  F Y  9 0 - 9 1 ,  o p e r a t i o n  o f  t h i s  w a r e h o u s e  
r e s u l t e d  i n  a p p r o x i m a t e l y  $ 3 0 , 0 0 0 . 0 0  i n  c o s t  a v o i d a n c e .  T h e  a n n u -
a l  a g e n c y - w i d e  e q u i p r e n t  i n v e n t o r y  b e g a n  i n  A p r i l  1 9 9 1 .  T h i s  i s  
a n  o n g o i n g  p r o c e s s .  
O f f i c e  o f  D e p i t y  O m n i  s s i o o e r  f o r  P l . . a n n i D j ,  
M a n a g e m e n t  a n d  I e s e a n : h  
T h e  O f f i c e  o f  t h e  D e p u t y  C o m m i s s i o n e r  f o r  P l a n n i n g ,  M a n a g e m e n t  
a n d  R e s e a r c h  h a s  r e s p o n s i b i l i t i e s  t h a t  i n c l u d e  C o u n t y  L i a i s o n  t o  
c o o r d i n a t e  a c t i v i t i e s  t h a t  a r e  d i r e c t l y  r e l a t e d  t o  i n t e r n a l  a n d  
e x t e r n a l  o p e r a t i o n s  o f  t h e  c o u n t i e s .  T h e  o f f i c e  o v e r s e e s  t h e  
I n s t i t u t e  o n  P o v e r t y  a n d  D e p r i v a t i o n .  T h e  D i v i s i o n  o f  P l a n n i n g  
a n d  R e s e a r c h  i s  r e s p o n s i b l e  f o r  d e v e l o p i n g  s h o r t - a n d  l o n g - r a n g e  
p l a n n i n g  r r o d e l s  f o r  t h e  a g e n c y .  T h e  D i v i s i o n  o f  M a n a g e m e n t  C o n -
s u l t i n g  h a s  t h e  o v e r a l l  r e s p o n s i b i l i t y  t o  a s s i s t  a g e n c y  m a n a g e r s  
w i t h  t h e  a g e n c y  m i s s i o n  o f  d e l i v e r i n g  h u m a n  a n d  e c o n c m i c  s e r v i c e s  
t h r o u g h o u t  t h e  s t a t e .  T h e  D i v i s i o n  o f  I n f o n n a t i o n  M a n a g e m e n t  i s  
r e s p o n s i b l e  f o r  p r o v i d i n g  p r i n t i n g  a n d  p h o t o c o p y  s e r v i c e s  a n d  
m a n a g e r r e n t  o f  t h e  a g e n c y ' s  w r i t t e n  c a r m u n i c a t i o n  s y s t e m .  T h e  
D i v i s i o n  o f  S t a f f  D e v e l o p r e n t  a n d  T r a i n i n g  i s  r e s p o n s i b l e  f o r  
d e v e l o p i n g  j o b  t r a i n i n g  a n d  s t a f f  d e v e l o p m e n t  o p p o r t u n i t i e s  f o r  
a l l  a g e n c y  s t a f f .  
- S o o t h  C a : r o l i n a  I n s t i t u t e  a t  I U v e r t y  a n d  D e p r i v a t i o n  -
T h e  I n s t i t u t e  o n  P o v e r t y  a n d  D e p r i v a t i o n  i s  a n  i n t e r d i s c i p l i n -
a r y  c e n t e r  w h o s e  g o a l s  a r e  (  1 )  t h e  s t u d y  o f  p o v e r t y  i n  t h e  s t a t e  
o f  S o u t h  C a r o l i n a ,  ( 2 )  t h e  d i s s a n i n a t i o n  o f  i n f o n n a t i o n  o n  t h e  
n a t u r e ,  e x t e n t ,  a n d  i m p a c t  o f  e c o n a n i c  a n d  o t h e r  f o n n s  o f  d e p r i v a -
t i o n ,  ( 3 )  a n d  e f f o r t s  t o  s t i m u l a t e  p o l i c y  t o  a d d r e s s  p o v e r t y  a n d  
d e p r i v a t i o n  i s s u e s .  
T h e  I n s t i t u t e  a d d r e s s e s  t h e s e  i s s u e s  t h r o u g h  f o r m a t s  o f  
r e s e a r c h ,  c o n t i n u i n g  e d u c a t i o n ,  a n d  p u b l i c  a w a r e n e s s .  A s  t h e  o n l y  
b o d y  i n  t h e  s t a t e  d e d i c a t e d  s o l e l y  t o  t h e  s t u d y  o f  p o v e r t y  a n d  
d e p r i v a t i o n ,  t h e  I n s t i t u t e  s e r v e s  a s  a  r e s o u r c e  i n  p u b l i c  p o l i c y  
a n a l y s i s  a n d  p l a n n i n g  f o r  l e g i s l a t i v e  c o m m i t t e e s ,  a g e n c y  a d m i n i s -
t r a t o r s ,  a n d  o o m m u n i t y - b a s e d  o r g a n i z a t i o n s .  
T h e  I n s t i t u t e  w a s  f o u n d e d  i n  1 9 8 4  b y  t h e  S o u t h  C a r o l i n a  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a n d  t h e  C o l l e g e  o f  S o c i a l  W o r k  o f  
t h e  U n i v e r s i t y  o f  S o u t h  C a r o l i n a .  T h e  I n s t i t u t e ' s  A d v i s o r y  C o m -
m i t t e e  i n c l u d e s  a p p o i n t e e s  f r a n  e a c h  o f  t h e  s t a t e  a g e n c i e s  w h i c h  
a r e  a  p a r t  o f  t h e  S o u t h  C a r o l i n a  H u m a n  S e r v i c e s  C o o r d i n a t i n g  C o u n -
c i l  a n d  a  n u m b e r  o f  o t h e r  s e l e c t e d  a g e n c i e s  a n d  i n s t i t u t i o n s .  T h e  
I n s t i t u t e  c o m b i n e s  i n t e r a g e n c y  i n v o l v e m e n t  a n d  i n d e p e n d e n c e  f r a n  
g o v e r n m e n t  c o n t r o l .  
T h e  I n s t i t u t e  p r o v i d e s  a  c r i t i c a l  r e s o u r c e  i n  a f f e c t i n g  t h e  
p r i o r i t i e s  a n d  p o l i c i e s  o f  S o u t h  C a r o l i n a  w i t h  r e g a r d  t o  w h a t  m a n y  
c o n s i d e r  t h e  n u m b e r  o n e  p r o b l e m  o f  t h e  s t a t e .  
T h e  I n s t i t u t e  o r g a n i z e s  i t s  w o r k  i n t o  f i v e  P o l i c y  A n a l y s i s  
P r i o r i t i e s .  T h e  f o l l o w i n g  a r e  s i g n i f i c a n t  a c c o m p l i s h m e n t s  o f  t h e  
I n s t i t u t e  d u r i n g  F Y  9 0 - 9 1 .  T h e y  a r e  l i s t e d  h e r e  b y  t h e  f i v e  p o l i -
c y  a n a l y s i s  p r i o r i t i e s  o f  t h e  I n s t i t u t e :  
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1. Taxation and the Poor: 
a. Distribution of "Taxation and the Poor in South Carolina," 
Holley H. Ulbrich, a report with recarmendations. 
b. Distribution of "Taxation and the Black Family," Marvin I. 
Lare, delivered. at the National Black Family Summit. 
2. Economic Developnent which Reaches the Poor: 
a. The Ford Foundation funding of the "Develqxrent Policy 
Sector of the Institute," $150,000 for two years. Harpal 
S. Grewal, Ph.D., Econanics and Developnent, Ohio State 
University, hired to head the sector, 1990. 
b. "EnlployrtEilt and Econanic Developnent" : a rna jor track in 
the Institute's Seventh Annual Conference. Recarmenda-
tions for the 1990's, developed in September 1990. 
c. "The Econanic Outlook for the Black Family in South Caro-
lina in the 1990's," Harpal S. Grewal, Ph.D., delivered at 
the National Black Family Summit, 1991. 
3. Housing Conditions and Shelter Needs of the Poor: 
a. Staff suR?Qrt of the South Carolina low Incare Housing 
Coalition. Conducted annual General Assemblies of Coali-
tion 1990 and planning for 1991. 
b. "Housing and Shelter": a major track in the Institute's 
Seventh Annual Conference. Recc.rmendations for the 
1990's, developed in September 1990. 
4. Nutrition and Hunger Among the Poor: 
a. Support of the Interagency Council on Hunger and Nutri-
tion, (created by South Carolina Senate Bill 235, 1988) 
with infonnation resources fran HandsNet. 
5. Envirorunental and Health Risks of the Poor: 
a. Horry County Health Care Denonstration Task Force, 1989. 
Incorporation of "Health care Access of Horry County 
(Acx:ESS)," 1990. 
b. Enactment of South Carolina Senate Bill 689, drafted by 
the Institute, authorizing Health Care Benefits for the 
Uninsured Demonstration Programs, 1990. 
c. "Health and Well-Being" : a rna jor track in the Institute's 
Seventh Annual Conference. Reccmnendations for the 
1990's, developed in September 1990. 
Other major activities not focused on a single policy analysis 
priority: 
1. Institute functioning as "State Hub" for HandsNet, a nation-
wide oamputerized data and infonnation network. 
2. "Effective Education" and "Family: Ages and Stages": major 
tracks in the Institute's Seventh Annual Conference. 
Reccmnendations for the 1990's, developed in September 1990. 
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3 .  " D e l p h i  S u r v e y s "  o f  t r e n d s  a n d  p r o j e c t i o n s  r e g a r d i n g  e a c h  o f  
t h e  f o l l o w i n g :  H o u s i n g  a n d  S h e l t e r ,  H e a l t h  a n d  W e l l - B e i n g ,  
E f f e c t i v e  E d u c a t i o n ,  E r n p l o y r r e n t  a n d  E c o n a n i c  D e v e l o p n e n t ,  a n d  
F a m i l y  P o l i c y .  T h r e e  r o u n d s  o f  r e s p o n s e s  c o n d u c t e d  w i t h  6 0  t o  
1 0 0  p a r t i c i p a n t s  o n  e a c h  o f  t h e  s u b j e c t s ,  S e p t e m b e r  1 9 9 0 .  
4 .  N e e d s  a n d  c o n c e r n s  s u r v e y  c o n d u c t e d  w i t h  N a t i v e  A r c e r i c a n  
o r g a n i z a t i o n s  i n  S o u t h  C a r o l i n a ,  J a n u a r y  1 9 9 1 .  
E x e c u t i v e  A s s i s t a n t  
f a r  M a n a g e m e n t  C a l s u l . t i n g  
T h e  E x e c u t i v e  A s s i s t a n t  f o r  M a n a g e m e n t  C o n s u l t i n g  a s s i s t s  D S S  
S e r v i c e  D e l i  v e r y  P r o g r a m  d i r e c t o r s  i n  d e l i v e r i n g  h u m a n  a n d  e c o n a n -
i c  s e r v i c e s  t h r o u g h o u t  t h e  s t a t e ,  e n s u r i n g  t h a t  t h e  D S S  m i s s i o n  i s  
b e i n g  a c c a n p l i s h e d .  
D u t i e s  o f  M a n a g e m e n t  C o n s u l t i n g  s t a f f  i n c l u d e  t h e  f o l l o w i n g :  
1 .  D e v e l o p  a p p r o p r i a t e  C o o r d i n a t e d  I n t e r n a l  R e v i e w  S y s t e m  ( C I R S )  
~Lanual C h a p t e r s  f o r  ~elusion i n  t h e  a g e n c y ' s  A d r n d n i s t r a t i o n  
P o l i c y  a n d  P r o c e d u r e s  M a n u a l .  
2 .  E n h a n c e  t h e  C I R S  P r o c e s s .  
3 .  A d m i n i s t e r  1 1  C I R S  R e v i e w s  i n  c o u n t i e s ,  a n d  t \ \ 0  A d r n i n i s t r a -
t i  v e  C e r t i f i c a t i o n  R e v i e w s  a t  t h e  S t a t e  O f f i c e .  
4 .  D o c u n e n t  s t r e n g t h s  a n d  w e a k n e s s e s  i n  t h e  s o c i a l  s e r v i c e s  
s y s t e m .  
5 .  R e c c m r e n d  a d m i n i s t r a t i v e  s t a n d a r d s  w h e r e  o o n e  e x i s t s .  
6 .  P r o v i d e  a n  i n f o r m a t i o n  b a s e  t h a t  m a y  b e  u s e d  a t  a l l  l e v e l s  · t o  
e n h a n c e  o p e r a t i o n s  a n d  s e c u r e  n e e d e d  r e s o u r c e s .  
7 .  C o n d u c t  p e r i o d i c  f o l l o w - u p  r e J X > r t s  a f t e r  e a c h  C I R S  R e v i e w  t o  
d e t e r m i n e  t h e  p r o g r e s s  m a d e .  
8 .  C b m p u t e r i z e  C I R S  i n  p r e p a r a t i o n  f o r  t h e  s t a n d a r d i z a t i o n  p r o -
c e s s .  
9 .  S t a n d a r d i z e  t h e  c a n p o n e n t s  o f  C I R S .  
1 0 .  U t i l i z e  t h e  M a n a g e n e n t  C o n s u l t i n g  M o d e l  o n  S p e c i a l  A s s i g n -
m e n t s :  
a .  D i v i d e  t h e  4 6  c o u n t i e s  a n o n g  t h e  f o u r  m a n a g e m e n t  c o n s u l -
t a n t s  t o  d e v e l o p  t h e i r  a d m i n i s t r a t i v e  p r o b l e m  s o l v i n g  
t e c h n i q u e s  i n  c o n c e r t  w i t h  t h e  C o n s u l t a t i o n  r - b d e l .  
b .  C o n s u l t a n t s  w i l l  v i s i t  t h e i r  a s s i g n e d  c o u n t i e s  f o r  m a n -
a g e m e n t  p . 1 r p o s e s  d u r i n g  F Y  9 1 - 9 2 .  
1 1 .  R e s p o n d  t o  s p e c i a l  r e q u e s t s  w h e n  n e e d e d :  
a .  M a n a g e m e n t  C o n s u l t i n g  r e s p o n d s  t o  s p e c i a l  a s s i g r u r e n t s  b y  
t h e  C c m n i s s i o n e r .  
b .  C o n s u l t a t i o n  w i l l  b e  p r o v i d e d  t o  c o u n t y  b o a r d s  u p o n  
r e q u e s t .  
1 2 .  R e v i s e d  t h e  H a n d b o o k  f o r  M e m b e r s  o f  C o u n t y  B o a r d s  o f  S o c i a l  
S e r v i c e s  w i t h  i n p u t  f r a n  t h e  C o u n t y  B o a r d / S t a t e  B o a r d  W o r k  
G r o u p  a n d  u t i l i z e d  i t  i n  t r a i n i n g  c o u n t y  b o a r d  n e m b e r s .  
1 3 .  D e v e l o p  m a j o r  p r o j e c t  p r o p o s a l s  d u r i n g  t h e  f i s c a l  y e a r .  
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14. Enhance the quality ti.neliness of Managerrent Consulting's 
essential activities. 
15. Enhance the current managerrent consulting nodel. 
16. Continue the development of the Task Force on Recruiting 
Professional Social Workers for the agency. 
17. Update the DSS County Office Directory which gives road 
directions from Columbia to all DSS county offices. 
18. Review state/ county offices' Internal Operations Manuals. 
19. Refine ideas for reinforcerrent of CIRS throughout the agency. 
Execlltive Assistant 
for Infcmoation Management aDi Staff Developoent 
The Executive Assistant for Infonnation Management and Staff 
Development is responsible for managing the interfaces that enable 
the Divisions of Information Management, Planning and Research and 
Staff Development and Training to function effectively as integral 
canponents of the systans that support the agency's mission. 
Infmmation Management 
The Division of Information Management consists of five enti-
ties: Internal Doculrentation; Records Management; Document Repro-
duction; Printing Systems; and Graphics/Fonns Design. 
The division provides printing and photocopy services, man-
agement of the agency's written communication system, including 
manual materials and infonnation and directive mem::>s, records 
management and fonns managerrent programs. 
- Intemal Doc\mentatial -
This unit manages the agency's written naro and manual mate-
r!al system. Responsibilities include the following: fonnulation 
of policy and procedure on format and content for Department manu-
als; review of all manuals and manual revisions; coordination of 
the review and revision of all proposed general staff releases 
prior to field distribution. 
During the past fiscal year, the unit revievJed, revised and 
disseminated 196 directive mem::>s, 213 infonnation mem::>s, and 90 
manual revisions. Manual revisions were processed for the follow-
ing areas: Administration, Adult Services, Assistance Payments, 
Finance, Food Stamp Program, Medicaid, Personal Care Aide Servic-
es, Personnel, Program Operations Manual System, Recipient Claims, 
Work SUpport Services, AFDC/FS, AFDC/FS Recipient Claims, Children 
and Family Services, CHIP County Reference Guide, Emergency 
Welfare Services and Infonnation Systems. The new AFOC/FS Manual 
and the AFDC/FS Recipient Claims Manual were processed and dis-
tributed. Chapters 23 and 24 of the Medicaid Policy and Procedure 
lwfanual, Chapter 4 of the Children and Family Services Manual and 
Chapter 900 of the Administration Z.lanual were released. Chapter 8 
and the Fonns Appendix of the Work Support Services Manual, Chap-
ter 3 and 4 of the Personnel Manual and the Emergency Welfare 
Services Manual were revised and reissued in their entirety. 
Support was also provided for several special projects. 
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- R e c o n i s  M i m a g e D : E n t  -
T h i s  e n t i t y  i s  r e s p o n s i b l e  f o r  p r o c e d u r e s  a n d  o v e r s i g h t  o f  
t h e  r e c o r d s  m a n a g e m e n t  p r o g r a m .  A s s i s t a n c e  t o  a l l  s t a t e  a n d  c o u n -
t y  o f f i c e  e l e m e n t s  i n  t h e  f u n c t i o n s  o f  t h e i r  r e c o r d s  m a n a g e m e n t  
p r o g r a m s  a s s u r e s  a n  o r d e r l y  a n d  s y s t e m a t i c  m e t h o d  f o r  t h e  s t o r a g e ,  
t r a n s f e r  o r  d e s t r u c t i o n  o f  r e c o r d s .  T h i s  i s  d e v e l o p e d  a n d  m a n a g e d  
t h r o u g h  t h e  u s e  o f  r e t e n t i o n  s c h e d u l e s .  
T h e  u n i t  h a s  u p d a t e d ,  r e v i s e d  o r  r e s c i r x i e d  o v e r  3 7  R e c o r d s  
R e t e n t i o n / D i s p o s i t i o n  S c h e d u l e s  a n d  t r a n s f e r r e d  1 , 0 2 6  b o x e s  o f  
r e c o r d s  a n d  1  1 / 2  r e e l s  o f  m i c r o f i l m  t o  t h e  S t a t e  R e c o r d s  C e n t e r  
d u r i n g  t h i s  f i s c a l  y e a r .  
T h e  C o u n t y  R e c o r d s  R e p o s i t o r y ,  a  s t o r a g e  f a c i l i t y  f o r  c o u n t y  
o f f i c e  i n a c t i v e  r e c o r d s ,  a c c e p t e d  4 , 8 6 1  b o x e s  o f  i n a c t i v e  c a s e  
r e c o r d s  t h i s  f i s c a l  y e a r .  M o r e  t h a n  1 4 , 7 1 4  b o x e s  o f  i n a c t i v e  
r e c o r d s  a r e  c u r r e n t l y  s t o r e d .  R e p o s i t o r y  s t a f f  s h r e d  a l l  r e c o r d s  
a s  t h e y  r e a c h  t h e i r  d i s p o s i t i o n  d a t e .  
T h i s  f i s c a l  y e a r ,  t h e  R e c o r d s  M a n a g e r  c a r p l e t e d  1 3  r e v i e w s  o f  
c o u n t y  o f f i c e s  c o n c e r n i n g  R e c o r d s  M a n a g e m e n t  f o r  t h e  C o o r d i n a t e d  
I n t e r n a l  R e v i e w  S y s t e m  a s  w e l l  a s  ~ d i v i s i o n s  w i t h i n  t h e  S t a t e  
O f f i c e .  
- D o c : : \ m : m t  R e p r o d u c t i a l  -
T h i s  u n i t  i s  r e s p o n s i b l e  f o r  d e v e l o p i n g  g u i d e l i n e s  c o n c e r n i n g  
u s e  o f  t h e  S t a t e  O f f i c e  p h o t o c o p y  m a c h i n e s ,  p r e v e n t i v e  a n d  a r e r -
g e n c y  m a i n t e n a n c e ,  a n d  p h o t o c o p y  s e r v i c e s .  F o r  r n a n a g e r r e n t  p u r p o s -
e s  t h e  u n i t  m a i n t a i n s  p r c x : l u c t i o n  r e c o r d s  b y  c o s t  c e n t e r  a n d  b y  
m a c h i n e .  C o p y  su~:plies f o r  a l l  m a c h i n e s  a r e  c o n t i n u o u s l y  m a i n -
t a i n e d  a t  p r o p e r  l e v e l s .  
- P r i n t i n g  S y s t e m s  -
D u r i n g  F Y  9 0 - 9 1 ,  t h e r e  w e r e  2 , 3 3 4  d i f f e r e n t  p r i n t i n g  j o b s ,  
w i t h  a  t o t a l  o f  3 8 , 9 7 7 , 2 1 2  i m p r e s s i o n s ,  u s i n g  7 8 8  n e g a t i v e s ,  1 , 5 0 3  
n e w  p l a t e s  a n d  1 , 3 1 3  c h e a p  p l a t e s .  R e c o r d s  a n d  f i l e s  a r e  m a i n -
t a i n e d  o n  a l l  c a n p l e t e d  w o r k .  A l l  n e c e s s a r y  p a p e r  s t o c k  a n d  
p r i n t i n g  s u p p l i e s  a r e  r e t a i n e d  o n  s i t e .  
P r i n t i n g  r e q u e s t s  i n c l u d e  c o l l a t i n g ,  p a d d i n g ,  f o l d i n g ,  p u n c h -
i n g ,  s t a p l i n g  a n d  o t h e r  t y p e s  o f  b i n d e r y  ~rk. T h e  m a j o r i t y  o f  
p r i n t  j o b s  r e q u i r e  c a n e r a  n e g a t i v e s  a n d  p l a t e  m a k i n g .  P r i n t  j o b s  
i n c l u d e  m a n u a l s ,  m a n u a l  r e v i s i o n s ,  n e r o r a n d a ,  b o o k s ,  b r o c h u r e s ,  
b o o k l e t s  a n d  a p p r o x i m a t e l y  9 5  p e r c e n t  o f  a l l  D e p a r t m e n t  f o r m s  
( e x c l u d i n g  c o m p u t e r  f o r m s ) .  
- G r a { i r l . c s / F o n n s  D e s i g n  -
R e s p o n s i b i l i t i e s  i n c l u d e  t h e  c o o r d i n a t i o n ,  d e v e l o p r e n t ,  r e v i -
s i o n ,  c o n t r o l ,  a n d  w i t h d r a w a l  o f  a l l  f o r m s ,  f o r m  l e t t e r s ,  c e r t i f i -
c a t e s ,  p a m p h l e t s ,  f l y e r s ,  b o o k l e t s ,  b r o c h u r e s ,  l e t t e r h e a d  
s t a t i o n e r y ,  e n v e l o p e s  a n d  b u s i n e s s  c a r d s  u s e d  b y  t h e  a g e n c y .  T h e  
u n i t  e s t a b l i s h e s  p o l i c y  o n  f o r m  s t a n d a r d i z a t i o n ,  d e s i g n  a n d  c o n -
t r o l ,  a n d  i n c l u d e s  c r e a t i o n ,  l a y o u t ,  n u m b e r i n g  a n d  p r i n t i n g  o r  
r e p r i n t m g  a s  r e q u i r e d .  
D u r i n g  F Y  9 0 - 9 1 ,  F o r m s / G r a p h i c s  D e s i g n  c r e a t e d  9 5  n e w  f o r m s ,  
r e v i s e d  1 2 6  f o r m s ,  r e p r i n t e d  1 ,  3 0 1  f o r m s  a n d  o b s o l e t e d  2 4 8  f o r m s .  
T h e  u n i t  a l s o  c a m p l e t e d  1 3 6  g r a p h i c s  p r o j e c t s ,  i n c l u d i n g  
b r o c h u r e s ,  p a m p h l e t s ,  f l y e r s ,  c o v e r  s h e e t s ,  l e t t e r h e a d s ,  
2 9  
envelopes, seminar and conference materials, other special pro-
jects and 493 business cards. 
Pl.anninq and Resean::h 
The Division of Planning and Research is responsible for 
short- and long-range planning to support the accomplishment of 
Departnent goals; executing program evaluations; for providing 
research and conducting staffing studies; statistical and analyti-
cal assistance throughout the agency; and for coordinating errer-
gency welfare services. Planning activities include the 
identification of data needs, developrent of methods to respond to 
internal and external reporting requirarents, provision of techni-
cal assistance to state and county office staff on new projects 
and initiatives, and consultation on the implementation and evalu-
ation of action plans. The Research and Analysis Unit of the 
division provides research, statistical and management reports. 
The Eirergency Welfare Planners coordinate with state and federal 
agencies to develop state level plans and procedures and to pro-
vide support to county offices in the event of a disaster. 
- Pl.anninq -
During FY 90-91, the Planning Unit Elllphasized the developrent 
of evaluation methods for programs in the Depar1:lrent. 
Major accamplishments of the unit included: 
1. Production of the camri.ssioner's Directive. 
2. Validation of performance measures by exacting the sources of 
data. 
3. Providing county offices with data tables that reflect his-
torical, current, and projected service data to facilitate 
preparing operational plans. 
4. First-time monitoring of managarent priorities and management 
actions in county operational plans. 
s. Structuring a mechanism to monitor service indicators in 
county plans that reflect assessnent of effectiveness and 
efficiency of service delivery. 
6. Identifying and requesting reports of service delivery fre-
quency data and compiling with casework activity time esti-
mates to determine staffing needs of econanic and human 
services in counties. 
Throughout the year, planners have provided staff support to · 
DSS special projects and committees. 
-D~ Welfare Service Pl.anninq -
The Emergency Welfare Service (EWS) Planners assisted county 
directors in their developrent, review and exercise of EWS plans 
and procedures; and coordinated with state and federal agencies 
and developed plans and procedures to ensure support for county 
offices in the event of a disaster. 
~~jor activities of the Emergency Welfare Service Planners 
included the following: 
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1 .  C o n t i n u e d  c o o r d i n a t i o n  o f  s u p p o r t  t o  2 7  c o u n t y  o f f i c e s  a r r l  
r e l i e f  p r o g r a m s  i n  t h e  a f t e n n a t h  o f  H u r r i c a n e  H u g o .  
2 .  C o o r d i n a t i o n  o f  t w o  E n e r g e n c y  R e p a t r i a t i o n  O p e r a t i o n s  i n  
w h i c h  t h e  C h a r l e s t o n  C o u n t y  O f f i c e  p r o v i d e d  c a r e  a n d  t r a n s -
p o r t a t i o n  ( f e d e r a l l y  f u n d e d )  f o r  8 0 0  u . s .  c i t i z e n s  a n d  d e p e n -
d e n t s  e v a c u a t e d  f r a n  L i b e r i a  a n d  K u w a i t .  
3 .  C o o r d i n a t i o n  o f  t h e  F E M A  T e r r p o r a r y  H o u s i n g  P r o g r a m  a n d  
s u p p o r t  f o r  t h e  1 2  c o u n t i e s  w h i c h  r e c e i v e d  a  P r e s i d e n t i a l  
D i s a s t e r  D e c l a r a t i o n  d u r i n g  t h e  O c t o b e r  1 9 9 0  f l o o d s .  
4 .  C o o r d i n a t i o n  w i t h  v o l u n t a r y  o r g a n i z a t i o n s  ( A i r e r i c a n  R e d  
C r o s s ,  S a l v a t i o n  A r m y ,  I n t e r f a i t h  R e c o v e r y  M i n i s t r y )  t o  
e n s u r e  a s s i s t a n c e  f o r  i n d i v i d u a l s  a n d  f a m i l i e s  w i t h  
d i s a s t e r - r e l a t e d  n e e d s  ( h u r r i c a n e  a n d  f l o o d i n g )  t h a t  c o u l d  
n o t  b e  n e t  u n d e r  t h e  s t a t e  a n d  f e d e r a l  r e c o v e r y  p r o g r a m s .  
5 .  P r o v i s i o n  o f  t e c h n i c a l  a s s i s t a n c e  t o  t h e  D S S  I n d i v i d u a l  a r r l  
F a m i l y  G r a n t  P r o g r a m  C o o r d i n a t i n g  O f f i c e r .  
- R e s e a r e b  a n d  A n a l y s i s  -
D u r i n g  F Y  9 0 - 9 1 ,  R e s e a r c h  a n d  A n a l y s i s  c o l l e c t e d ,  c a n p i l e d  
a n d  p r o c e s s e d  v a r i o u s  p r o g r a m  s t a t i s t i c a l  d a t a  f o r  b o t h  i n t e r n a l  
a n d  e x t e r n a l  u t i l i z a t i o n .  T h e  u n i t  a p p l i a : l  b o t h  d e s c r i p t i v e  a r r l  
i n f e r e n t i a l  s t a t i s t i c a l  t e c h n i q u e s  t o  p r o d u c e  m a t e r i a l s  w h i c h  
w o u l d  b e  v a l u a b l e  t o  o r g a n i z a t i o n s  a n d  p e o p l e  o f  a l l  w a l k s  o f  
l i f e .  M o s t  o f  t h e s e  s t a t i s t i c s  \ o . e r e  p . t b l i s h e d  i n  a  n o n t h l y  d o c u -
n e n t  e n t i t l e d  S t a t i s t i c s .  
R e s e a r c h  a n d  A n a l y s i s  a l s o  p r o v i d e d  t e c h n i c a l  a s s i s t a n c e  t o  
o t h e r  d e p a r t : r c e n t s  i n  m a t t e r s  o f  r e s e a r c h ,  e x p e r i . n e n t a l  d e s i g n ,  
s a m p l i n g ,  s u r v e y s  a n d  o t h e r  s t a t i s t i c a l  n e t h o d s  f o r  b o t h  q u a l i t a -
t i v e  a n d  q u a n t i t a t i v e  s t u d i e s .  T h e  s t a f f  o f  t h e  u n i t  p a r t i c i p a t e d  
i n  s e v e r a l  r r e e t i n g s  i n t e n d e d  t o  i m p r o v e  t h e  q u a l i t y  o f  p e r f o r m a n c e  
w i t h i n  t h e  a g e n c y .  
T h e  u n i t  h a s  b e e n  t i m e l y  i n  f i l i n g  t h e  v a r i o u s  f e d e r a l  
r e p o r t s  i n  a c c o r d a n c e  w i t h  r e g u l a t i o n s  a s  ~11 a s  r e s p o n d i n g  t o  a d  
h o c  r e q u e s t s  f o r  s t a t i s t i c a l  i n f o n n a t i o n  f r a n  b o t h  w i t h i n  a n d  
o u t s i d e  t h e  a g e n c y .  M e m b e r s  o f  a c a d e m i c  a n d  o t h e r  r e s e a r c h  o r i -
e n t e d  i n s t i t u t i o n s  c o n t i n u e d  t o  s e e k  a s s i s t a n c e  f r a n  t h e  u n i t .  
C u r r e n t l y ,  R e s e a r c h  a n d  A n a l y s i s  s e r v e s  a s  t h e  a g e n c y  
1  
s  r e p -
r e s e n t a t i v e  o n  t h e  p r o j e c t  s t u d y i n g  t h e  s t a t u s  o f  c h i l d r e n  i n  
S o u t h  c a r o l i n a .  T h i s  p r o j e c t  i s  b e i n g  u n d e r t a k e n  b y  t h e  D i v i s i o n  
o f  R e s e a r c h  a n d  S t a t i s t i c a l  S e r v i c e s  o f  t h e  B u d g e t  a n d  C o n t r o l  
B o a r d .  T h e  u n i t  h a s  a l s o  w o r k e d  p e r i o d i c a l l y  w i t h  o t h e r  - p u b l i c  
a n d  p r i v a t e  a g e n c i e s  s u c h  a s  t h e  C o l u m b i a  C i t y  C o u n c i l  a n d  S a r a h  
S h u p t r i n e  a n d  A s s o c i a t e s .  
s t a f f  D e v e l . q : R e n t  a n d  T r a i n i n g  
T h e  S t a f f  D e v e l o p r e n t  a n d  T r a i n i n g  ( S D & T )  D i v i s i o n  i s  r e s p o n -
s i b l e  f o r  t h e  a g e n c y  
1  
s  f r a n e w o r k  o f  t r a i n i n g .  l - 1 a n a . g e m m t  d u t i e s  
e n c a n p a s s  b r o a d  p l a n n i n g ,  i n t r a - a n d  i n t e r - a g e n c y  c o o r d i n a t i o n ,  
a s s e s s m e n t ,  e v a l u a t i o n  a n d  t r a c k i n g .  T r a i n i n g  d u t i e s  i n c l u d e  
d e s i g n ,  f a c i l i t a t i o n  a n d  d e l i v e r y  o f  a l l  o r i e n t a t i o n  a n d  s u p e r v i -
so~:y c e r t i f i c a t i o n  c o u r s e s  a s  ~11 a s  d e s i g n  a n d  d e l i  v e r y  o f  t e c h -
n i c a l ,  s p e c i a l i z e d  a n d  d e v e l o p r e n t a l  t r a i n i n g  f o r  e v e r y  l e v e l  o f  
s t a f f .  
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SD&T utilizes an extensive resource facility including refer-
ence and video libraries, audio-visual equipnent and nedia servic-
es. It also maintains the agency's Training Information System 
and publishes the DSS Annual Training Plan. 
During this fiscal year, 111 training sessions were scheduled 
for rrore than 1, 700 agency erployees. To conserve county staff 
tine and administrative expenses, many were conducted at regional 
sites. 
- Manageoent of Training -
During FY 90-91, SD&T established the agency Training Adviso-
ry Committee on authorization from the Commissioner. Composed of 
state and county office management personnel, the ccmnittee has 
begun establishing standards for all ccmponents of the DSS train-
ing program. The end result will ensure better planning and coor-
dination, higher standards for trainers, rrore realistic training 
requirements and elimination of duplication arrong individual pro-
gram areas. 
- Certificaticm Training -
SD&T develops and delivers all required supervisory certifi-
cation programs for econanic services, human services and clerical 
support supervisors. During FY 90-91, the division scheduled 255 
tours (51 days) of training for new managenent personnel. Despite 
requirements, however, all sessions scheduled from April through 
June were deferred until next fiscal year because of shortage of 
agency funds. 
- Management Training -
A management training program developed under federal grant 
funds by the University of South Carolina, College of Social Work 
was delivered for human services managenent staff during January, 
February and March. It consisted of nine (9) days of training. 
- Ileve.l.q;m!nt: Training -
Based on statewide needs assessments and agency recertifica-
tion requirenents, SD&T provides developmental training for all 
enployees. The purpose of this canponent is to ensure that pro-
gram recertification requirements are maintained; assist staff in 
meeting social work relicensing requirements; improve relation-
ships between service deli very staff and the public; and provide 
opportunity and motivation for professional growth. 
During FY 90-91, the division scheduled and facilitated 71 
developmental training sessions on the following topics: 
Client Non-Verbal Communications 
Enhancing Social Work Skills 
for ES Staff 
Parenting Emotionally 
Disturbed Children 
The Unorganized Manager 
Impact of Life-Threatening 
Illnesses on Families 
Administrative Support Training 
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Job Responsibilities & 
Effective Teamwork 
Tine Management 
Hiring New Staff 
Hostile Clients 
Photography for CPS Staff 
Written Communications 
Red Cross CPR 
Effective Meetings 
T h e  S u p e r v i s o r  a s  a n  E v a l u a t o r  
T r a i n i n g  o f  T r a i n e r s  
S t r e n g t h e n i n g  C l i e n t / S W  
C r o s s - c u l t u r a l  C o m m u n i c a t i o n  
P o s i t i v e  I n f l u e n c e s  f o r  
C h a n g e  i n  D S S  C l i e n t s  
C l e r i c a l  D e s k S e t  R e l a t i o n s h i p s  
I n  a d d i t i o n ,  s e v e r a l  s e l f - c o n t a i n e d  m o d u l e s  w e r e  m a d e  a v a i l -
a b l e  f o r  c o u n t y - b a s e d  t r a i n i n g  o n  r e q u e s t .  F o r  a l l  t r a i n i n g ,  
s t a f f  r e s e a r c h e d  c o n t e n t  a n d  d e v e l o p e d  c a r p r e h e n s i  v e  r r o d u l e s ,  
a v e r a g i n g  7 5  h o u r s  o f  p r e p a r a t i o n  f o r  e a c h  5 - h o u r  s e s s i o n .  
T r a i n e e  e v a l u a t i o n s  w e r e  o v e r w h e l m i n g l y  p o s i t i v e  a n d  r e f l e c t -
e d  a  d e s i r e  f o r  c o n t i n u e d  d e v e l o p m e n t a l  t r a i n i n g  f r o m  a l l  l e v e l s  
o f  s t a f f .  D e s p i t e  l o n g - r a n g e  p l a n n i n g ,  s c h e d u l i n g ,  p u b l i s h i n g  a r r l  
f i s c a l  r e s p o n s i b i l i t y ,  t h e  d i v i s i o n ' s  t r a i n i n g  s c h e d u l e  w a s  s u s -
p e n d e d  i n  M a y  f o r  l a c k  o f  a g e n c y  f u n d i n g .  S e v e n  h u n d r e d  p e o p l e  
w e r e  n o t i f i e d  t h a t  c e r t i f i c a t i o n ,  r e c e r t i f i c a t i o n ,  a n d / o r  
r e l i c e n s i n g  h o u r s  f o r  w h i c h  t h e y  w e r e  r e g i s t e r e d  h a d  b e e n  c a n -
c e l l e d .  
- S o c i a l  ~rk R e l i c e n s i D }  -
S o c i a l  W O r k  r e l i c e n s i n g  r e q u i r e m e n t s  w e r e  i m p l e m e n t e d  t h i s  
y e a r  f o r  a l l  e m p l o y e e s  l i c e n s e d  u n d e r  t h e  S . C .  B o a r d  o f  S o c i a l  
W o r k  E x a m i n e r s .  B e c a u s e  t h e  a g e n c y  h a d  b e e n  s u c c e s s f u l  i n  h a v i n g  
m a n y  e m p l o y e e s  " g r a n d f a t h e r e d  i n "  a s  l i c e n s e d  s o c i a l  w o r k e r s ,  S D & T  
m a d e  a  c o n c e n t r a t e d  e f f o r t  t o  a s s i s t  t h e m  i n  o f f s e t t i n g  t h e  c o s t  
a n d  t i m e  o f  t h e  r e q u i r e d  2 0  h o u r s .  S p e c i f i c a l l y ,  i t  r r o v e d  t h e  
f o c u s  o f  t r a i n i n g  f r o m  p r o f e s s i o n a l  d e v e l o p m e n t  t o  s o c i a l - w o r k  
o r i e n t e d  t o p i c s  a n d  c o n t r a c t e d  w i t h  M S W '  s  f o r  m u c h  o f  t h e  t r a i n i n g  
d e l i  v e r y .  T h e  d e m a n d  f o r  t h e s e  s e s s i o n s  w a s  o v e r w h e l m i n g .  H o w e v -
e r ,  t r a i n i n g  w a s  t e r m i n a t e d  o n  s h o r t  n o t i c e  i n  M a y ,  p e r h a p s  c a u s -
i n g  i r r e t r i e v a b l e  l o s s  o f  m a n y  l i c e n s e s .  
- S p e c i a l i z e d  T r a i n i n g  -
D u r i n g  F Y  9 0 - 9 1 ,  t h e  a g e n c y  c o n t i n u e d  i t s  e m p h a s i s  o n  t h e  
q u a l i t y  p r o c e s s .  T r a i n i n g  t h r o u g h  t h e  P h i l l i p  C r o s b y  Q u a l i t y  
E d u c a t i o n  S y s t e m  ( Q E S )  w a s  c a r p l e t e d  f o r  S t a t e  O f f i c e  m a n a g e m e n t .  
A  n e w  p h a s e ,  Q u a l i t y  W O r k  G r o u p  (~), w a s  i m p l e m e n t e d  i n  s e v e r a l  
c o u n t i e s  a n d  c o n t i n u e s  s t a t e w i d e .  T h i s  t r a i n i n g  p r o g r a m  i s  a n  
o n g o i n g  a g e n c y - w i d e  e f f o r t  t h a t  i m p a c t s  o n  a l l  l e v e l s  a n d  f u n c -
t i o n s  o f  s t a f f .  
- E d u c a t i c m a . l .  P r o g x : a m s  -
T h e  d i v i s i o n  c o o r d i n a t e s  f i e l d  p l a c e m e n t  p r o g r a m s  f o r  s t a f f  
i n  u n d e r g r a d u a t e  a n d  g r a d u a t e  s t u d i e s  a n d  i n s t r u c t s  f i e l d  p l a c e -
m e n t  s t u d e n t s  f o r  t h e  S c h o o l  o f  S o c i a l  W o r k  M a s t e r s  P r o g r a m  
t h r o u g h  C h a r l e s t o n  C o u n t y  D S S .  
A  c o n t r a c t  w i t h  B e n e d i c t  C o l l e g e ,  c o o r d i n a t e d  t h r o u g h  S D & T ,  
e n a b l e s  c a r e e r - o r i e n t e d  a g e n c y  e m p l o y e e s  t o  o b t a i n  a  b a c h e l o r '  s  
d e g r e e  i n  s o c i a l  w o r k .  D u r i n g  F Y  9 0 - 9 1 ,  t h e  p r o g r a m  g r a d u a t e d  
n i n e  s t u d e n t s  w i t h  n i n e  r r o r e  c u r r e n t l y  e n r o l l e d .  
- R e s o o r c e  S e r v i c e s  -
S D & T  p r o v i d e s  c o n s u l t a t i o n  t o  i d e n t i f y  t r a i n i n g  n e e d s ,  d e v e l -
o p s  c u r r i c u l a ,  l o c a t e s  t r a i n i n g  r e s o u r c e s  a n d  f a c i l i t a t e s  s i t e s  a s  
n e e d e d .  T h i s  y e a r ,  t h e  d i v i s i o n  w o r k e d  w i t h  a l l  m a j o r  p r o g r a m s  
a n d  t h o s e  c o u n t i e s  w h o  r e q u e s t e d  t h e s e  s e r v i c e s .  
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The division maintains a reference library relevant to pro-
gram issues and training techniques. Its resources are available 
to agency staff upon request. It also maintains a video library 
of inforrnati ve training materials for agency use. 
The Media Unit maintains a large inventory of audio-visual 
equiptEnt. This equipnent is utilized for training sessions and 
taping services and is available, by reservation, for staff use. 
The division also offers a wide range of media services for 
the agency 1 including electronic facilitation of training, confer-
ences and maetings; tapings of broadcasts and speeches; 
design of audio-visual m:xlules and public service announcenents; 
copying 1 editing and distribution of audio and video tapes; and 
equipnent repair. During FY 90-91, the Media Unit provided: 
Commissioner's Comments............ 4 
Video copies/distributions......... 166 
Public Service Announcements....... 7 
Commercials........................ 6 
Design/editing of video m:xlules.... 17 
Conference/maeting tapings......... 16 
- Training Infm:matiat Syst::elll -
The Training Information System records and maintains indi-
vidual training histories for all agency employees. The system 
tracks certification hours, administrative and developmental 
training, and external training hours required for program 
recertification. It includes over 60,000 training records. 
The General Counsel is the legal ann of the Departrrent and 
provides legal advice and assistance to all program areas of the 
agency and serves as legal counsel to the S.C. Board of Social 
Services. Legal Services are provided in two broad areas: h;}ency 
Legal and Family Legal. 
The Agency Legal Unit defends the agency in all legal matters 
(including atployee grievances), reviews all agency contracts, 
collects delinquent debts owed the agency, evaluates the legal 
impact of proposed statutes and prarulgates regulations. 
The Family Legal Unit provides trial representation in termi-
nation of parental rights actions and serves as agency liaison 
with circuit solicitors who provide legal services to DSS county 
offices in child abuse and neglect cases. 
Members of the legal staff regularly participate in providing 
training in all agency levels, including program case work certi-
fication training. The legal staff handles all judicial reviews 
of agency administrative hearings provided to all service provid-
ers and recipients who have appealed an agency decision adverse to 
them. Also this office handles appeals to the S.C. State Supreme 
Court. 
The Office of the General Counsel is cx:rrposed of eight attor-
neys and five support persons. 
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C H " ' C E  C F  D E P l l l Y  a : H « S S I < E E R  
R E .  S E L F . : . . S O F F I C I I H : Y  
T h e  O f f i c e  o f  t h e  D e p u t y  C o m m i s s i o n e r  f o r  S e l f - S u f f i c i e n c y  h a s  
t h e  r e s p o n s i b i l i t i e s  f o r  t h e  a d m i n i s t r a t i o n ,  m a n a g a r e n t  a n d  o p e r a -
t i o n  o f  t h e  f o l l o w i n g  a r e a s :  W o r k  S u f : P O r t ;  C h i l d  S u p p o r t  E n f o r c e -
r r e n t ;  E c o n a n i c ,  A d m i n i s t r a t i v e  a n d  M a n a g e r r e n t  S u p p o r t ;  M e d i c a l  
S u p p o r t ;  a n d  E c o n o m i c  A s s e s s r r e n t  a n d  Q u a l i t y  C o n t r o l .  
O f f i c e  o f  E x e c u t i v e  A s s i s t a n t  
f a r  " i t > r k  S u w o r t  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  Assi~tant f o r  W o r k  S u p p o r t  i s  
r e s p o n s i b l e  f o r  c a r m i  t t i n g  t h e  r e s o u r c e s  o f  t h e  D e p a r t : r r e n t  t o  
a s s i s t  c l i e n t s  i n  i m p r o v i n g  t h e i r  l i v e s  b y  b e o a m i n g  e c o n o m i c a l l y  
s e l f - s u f f i c i e n t .  T h i s  i s  a c c a m p l i s h e d  t h r o u g h  t h e  u t i l i z a t i o n  o f  
o t h e r  a v a i l a b l e  r e s o u r c e s  a n d  t h r o u g h  e n h a n c i n g  a n d  f a c i l i t a t i n g  
o a m m u n i c a t i o n  w i t h  a n d  a m o n g  o t h e r  p r o v i d e r s  o f  w o r k - o r i e n t e d  
s e r v i c e s .  I n  d i s c h a r g i n g  t h i s  r e s p o n s i b i l i t y ,  t h e  E x e c u t i v e  
A s s i s t a n t  o v e r s e e s  t h e  W o r k  S u p p o r t  S e r v i c e s  P r o g r a m ,  F o o d  S t a n p  
E i c q : > l o y r r e n t  a n d  T r a i n i n g  P r o g r a m ,  a n d  t h e  R e f u g e e  a n d  L e g a l i z e d  
A l i e n  S e r v i c e s .  O t h e r  W : l r k  S u f : P O r t  e n h a n c e i r e n t  p r o g r a m s  i n c l u d e  
t h e  Y o u t h  p r o g r a m s ,  t h e  J T P A  p r o g r a m s ,  a n d  t h e  A s s o c i a t e d  P r o g r a m  
f o r  l o w  I n c a r e  E n t r e p r e n e u r i a l  D e v e l o p n e n t  ( A P L I E D )  •  
- " i t > r k  S u R x > r t  S e r v i c e s  P r o g r a m  -
T h e  W : l r k  S u p p o r t  S e r v i c e s  P r o g r a m ,  a s  m a n d a t e d  b y  t h e  F a m i l y  
S u p p o r t  A c t  o f  1 9 8 8 ,  w a s  i m p l e r r e n t e d  O c t o b e r  1 ,  1 9 8 9 .  T h e  g o a l  o f  
t h e  W o r k  S u p p o r t  P r o g r a m  i s  t o  d e v e l o p ,  p r o v i d e ,  a n d / o r  c o o r d i n a t e  
s e r v i c e s  t o  a s s i s t  D e p a r t : I r e n t  o f  S o c i a l  S e r v i c e s '  c l i e n t s  t o  
a t t a i n  e c o n o m i c  s e l f - s u f f i c i e n c y  i n  r e s p o n s e  t o  t h e  m a n p o w e r  n e e d s  
o f  t h e  s t a t e .  
T h e  m a j o r  a c c a m p l i s h m e n t  f o r  t h e  W o r k  S u p p o r t  P r o g r a m  t h i s  
y e a r  w a s  t h e  e x p a n s i o n  o f  t h e  p r o g r a m  i n t o  t h e  r e m a i n i n g  2 0  c o u n -
t i e s .  T h i s  w a s  a c h i e v e d  t h r o u g h  a  c o n t r a c t  w i t h  t h e  S o u t h  C a r o l i -
n a  E m p l o y m e n t  S e c u r i t y  C o m m i s s i o n .  
T h e  W : l r k  S u p p o r t  S e r v i c e s  P r o g r a m  ( W S S )  i s  o p e r a t i o n a l  i n  t h e  
f o l l o w i n g  t a r g e t  a r e a s :  
1 .  O r a n g e b u r g ,  B a m b e r g ,  C a l h o u n  c o u n t i e s .  
2 .  A n d e r s o n ,  O c o n e e ,  P i c k e n s  c o u n t i e s .  
3 .  L e x i n g t o n ,  N e \ ' v b e r r y ,  F a i r f i e l d ,  S a l u d a  c o u n t i e s .  
4 .  B e a u f o r t ,  J a s p e r ,  H a m p t o n  c o u n t i e s .  
5 .  G r e e n v i l l e  C o u n t y .  
6 .  R i c h l a n d  C o u n t y .  
7 .  C h a r l e s t o n  C o u n t y .  
8 .  H o r r y ,  G e o r g e t o w n ,  M a r i o n  c o u n t i e s .  
9 .  S p a r t a n b u r g ,  C h e r o k e e ,  U n i o n  c o u n t i e s .  
1 0 .  F l o r e n c e  C o u n t y .  
1 1 .  S U m t e r ,  W i l l i a m s b u r g ,  C l a r e n d o n  c o u n t i e s .  
1 2 .  D o r c h e s t e r ,  B e r k e l e y ,  C o l l e t o n  c o u n t i e s .  
1 3 .  Green~, A b b e v i l l e ,  L a u r e n s ,  M c C o n n i c k  c o u n t i e s .  
1 4 .  A i k e n ,  B a r n w e l l ,  A l l e n d a l e ,  E d g e f i e l d  c o u n t i e s .  
1 5 .  C h e s t e r f i e l d ,  M a r l b o r o ,  D i l l o n  c o u n t i e s .  
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16. Dar lingt.on, Lee, Kershaw counties. 
17. York, Chester, Lancaster counties. 
The Family Support Act requires that states operate four man-
datory crnp:ments: education, skills training, job readiness, job 
developrent and placement, and at least ~ optional canponents 
selected fran job search, C\JT, work supplercentation, camru.nity 
work experience, and other work experience. In addition to the 
four mandatory canponents, the Work Support Program includes three 
optional canponents: job search, OJT and work experience. 
Educational Activities. 
Progzc:an(s) -
a. Post-secondary education. 
b. High school dip lana 
and/or GED 
Education. 
c. Basic/Developrent/ 
Remedial Education. 
d. Alcohol & Drug 
Counseling. 
e. English as a Second 
Language. 
- PJ:ovider (s) -
Area Technical College. 
Community Colleges. 
Public and Private Colleges 
and Universities. 
High Schools. 
Adult Education Programs. 
Area Technical Colleges. 
County Literacy Associations. 
Mul t Education Programs. 
Technical Colleges. 
County Alcohol and Drug 
Programs. 
Adult Education Programs. 
Area Technical Colleges. 
Special Courses (Refugee and 
Legalized Alien Services). 
Job Skills Training. This training in South Carolina will 
continue to be provided by JTPA providers who are under contract 
to the Service Delivery Areas (SDA' s) • These may consist of the 
following: 
a. Technical Colleges. 
b. Cammuni ty-Based Organizations. 
c. Private Contractors. 
d. !ibn-profit Organizations. 
All AFOC recipients qualify for JTPA training; however, they 
Im.lst maet other requirercents to receive Job Skills Training. 
Job Readiness Activities. One Work Support Services Special-
ist in each of the Work Support target areas has the responsibili-
ty for conducting Job Readiness activities. These classes are 
four hours each day for five days a -week for four -weeks. The 
curriculum that is used for these classes is "Job Seeking Skills" 
and "Job Keeping Skills." In addition to the structured 
curriculum, discussions relating to -welfare dependency, citizen 
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p a r t i c i p a t i o n ,  s e l f - e s t e e m ,  a n d  r c o t i v a t i o n  a r e  f a c i l i t a t e d  b y  t h e  
W o r k  S u p p o r t  S e r v i c e s  S p e c i a l i s t .  A l l  l o n g - t e r m  - w e l f a r e  r e c i p i -
e n t s  a r e  r e q u i r e d  t o  a t t e n d  t h i s  a c t i v i t y .  
T h o s e  p a r t i c i p a n t s  C C i t p l e t i n g  J o b  S k i l l s  T r a i n i n g  a n d  t h o s e  
J o b  R e a d y  p a r t i c i p a n t s  w h o  h a v e  b e e n  u n s u c c e s s f u l  a f t e r  f o u r  w e e k s  
o f  j o b  s e a r c h ,  w i l l  a t t e n d  a n  a b b r e v i a t e d  ~week J o b  R e a d i n e s s  
c l a s s .  
A l l  W o r k  S u p p o r t  p a r t i c i p a n t s  w h o  a r e  a t t e n d i n g  L i t e r a c y  
t r a i n i n g  a n d  A d u l t  E d u c a t i o n  l e s s  t h a n  2 0  h o u r s  a  w e e k  w i l l  b e  
r e q u i r e d  t o  a t t e n d  J o b  R e a d i n e s s  c l a s s e s .  
J o b  D e v e l o p r e n t  a n d  J o b  P l a c e r r e n t .  T h i s  i s  a  m a n d a t o r y  c a n p o -
n e n t  o f  t h e  W o r k  S u p p o r t  P r o g r a m  a n d  i s  c o n d u c t e d  b y  s t a f f  l o c a t e d  
a t  t h e  l o c a l  J o b  S e r v i c e  o f f i c e s .  T h e  f u n d i n g  o f  t h e s e  p o s i t i o n s  
i s  t h r o u g h  a  c o n t r a c t  w i t h  t h e  S o u t h  C a r o l i n a  E m p l o y m e n t  S e c u r i t y  
C r n m i s s i o n .  E S C / W S S  s t a f f  c o n t a c t  p u b l i c  a n d  p r i v a t e  e r r p l o y e r s  i n  
b e h a l f  o f  J o b  R e a d y  W o r k  S u r : p o r t  p a r t i c i p a n t s  w h e n  o p e n i n g s  o c c u r .  
S t a f f  a l s o  h a s  r e s p o n s i b i l i t y  f o r  d e v e l o p i n g  n e w  j o b  o p e n i n g s ,  a n d  
f o r  m a r k e t i n g  W o r k  S u r : p o r t  P r o g r a m  p a r t i c i p a n t s .  
J o b  S e a r c h .  A l l  J o b  R e a d y  p a r t i c i p a n t s  a r e  r e q u i r e d  t o  p a r -
t i c i p a t e  i n  s e l f - d i r e c t e d  J o b  S e a r c h .  J o b  R e a d y  m e e t  t h e  f o l l o w -
i n g  c r i t e r i a :  
a .  T h e y  h a v e  b e e n  u n e m p l o y e d  f o r  l e s s  t h a n  s i x  r c o n t h s  o r  h a v e  
C C i t p l e t e d  t r a i n i n g / e d u c a t i o n  w i t h i n  t h e  l a s t  1 2  r c o n t h s .  
b .  T h e y  p o s s e s s  a  d e s i r e  t o  " W O r k  ( p o s i t i v e  a t t i t u d e  t o w a r d s  
a r p l o y m e n t ) .  
c .  T h e y  a r e  p h y s i c a l l y  c a p a b l e .  
d .  T h e i r  E r r p l o y a b i l i t y  P l a n  c o n t a i n s  n o  f a c t o r s  t h a t  " W O u l d  
i n d i c a t e  t h e y  a r e  n o t  J o b  R e a d y .  
T h e s e  e i g h t  w e e k s  d o  n o t  h a v e  t o  b e  c o n s e c u t i v e .  I n  r e s o r t  
a r e a s  w h e r e  e m p l o y n e n t  i s  s e a s o n a l ,  J o b  S e a r c h  i s  p a r t i c i p a t e d  i n  
f o r  t w o  f o u r - w e e k  p e r i o d s .  N o n - e x e m p t  a p p l i c a n t s  w h o  a r e  J o b  
R e a d y  w i l l  b e  r e q u i r e d  t o  p a r t i c i p a t e  i n  J o b  S e a r c h  f o r  e i g h t  
w e e k s .  A n  a d d i t i o n a l  e i g h t  w e e k s  w i l l  b e  r e q u i r e d  d u r i n g  t h e  
f i r s t  y e a r .  T w e n t y  h o u r s  a  w e e k  w i l l  b e  r e q u i r e d .  
O n - t h e - J o b  T r a i n i n g  ( O J T ) .  O J T  i s  a  s u b s i d i z e d  e n p l o y n e n t  
a c t i v i t y  i n  w h i c h  a n  i n d i v i d u a l  i s  h i r e d  a n d  p a i d  b y  a n  e m p l o y e r  
w h o  t r a i n s  t h e  i n d i v i d u a l  i n  t h e  s p e c i f i c  s k i l l s  r e l a t e d  t o  
h i s / h e r  j o b  w h i l e  h e /  s h e  i s  " W O r k i n g .  T h e  e m p l o y e r  i s  r e i m b u r s e d  a  
p o r t i o n  o f  t h e  p a r t i c i p a n t ' s  s a l a r y  f o r  a  d e s i g n a t e d  p e r i o d  o f  
t i r r e .  
O J T ,  a s  a  W o r k  S u p p o r t  P r o g r a m  C C i t p O n e n t ,  i s  p r o v i d e d  a s  a n  
i n d i r e c t  s e r v i c e  t o  p a r t i c i p a n t s  w h o  a r e  r e f e r r e d  b y  W o r k  S u p p o r t  
t o  O J T  p r o v i d e r s  f u n d e d  b y  t h e  l o c a l  J T P A  P r i v a t e  I n d u s t r y  C o u n -
c i l .  
G e n e r a l  c h a r a c t e r i s t i c s  o f  i n d i v i d u a l s  r e f e r r e d  t o  O J T  
i n c l u d e :  
a .  T h e  a b i l i t y  t o  f u n c t i o n  a t  l e a s t  a t  a  9 t h - g r a d e  r e a d i n g  
a n d  m a t h  l e v e l .  
b .  A  d e m o n s t r a t e d  r c o t i v a t i o n  t o  " W O r k .  
c .  A  s t a t e d  i n t e r e s t  i n  a  s p e c i f i c  v o c a t i o n .  
d .  P r e v i o u s  w o r k  e x p e r i e n c e .  
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A participant may not possess all of the characteristics cited 
above; · however, he/ she may still be a good candidate for OJT, and 
should be referred. The OJT case manager must ensure that any 
major barriers, such as child care or transportation, are serviced 
prior to referral. 
\'«:>rk Experience. This provides unsalaried job training at a 
clearly defined, well supervised worksite. Participants in Work 
Experience have the opportunity to develop basic work habits, 
practice skills learned in classroom training, acquire OJT experi-
ence, create a recent work history with references, and/or tty out 
their suitability for a given job category. This is an optional 
Job OpFQrtunities and Basic Skills (JOBS) canponent. 
The Work Experience canponent, unlike the Ccmnuni.ty Work Expe-
rience Program (OVEP), does not require participation based on the 
level of benefits received by the participant. Work Experience 
does require, however, a mininrum participation of 20 hours per 
week. Generally, a Work Experience assigni'!ellt may continue for a 
period no longer than 12 weeks. A participant's assignrrent may be 
extended for an additional 12 weeks (maximum), if appropriate. 
This additional assignment may be performed at a different 
worksite, if appropriate. 
Support Services. 
a. Child Care must be provided, if needed, or participation 
cannot be required. 
b. Transportation is the support service that is needed most 
by Work Support participants. Work-related expenses are a 
one-time expenditure for items necessary to obtain/retain 
employrrent, i.e., unifonns, tires, dental work. 
c. Schoolbook fees that are needed to canplete a high school 
diplana, obtain a GED or pursue post-secondary education. 
d. Transitional child care and Medicaid became effective 
April 1, 1990. Any AFOC recipient who becares ineligible 
due to employment or increased hours/ salary may receive as 
many as 12 months of child care and Medicaid. Certain 
regulations must be met. 
Work Sui=POrt Program statistical data 
(July 1, 1990 through June 30, 1991) 
Total clients participating ••••••••••••••• 
~tory ...........•...•................ 
Volnntary ...............•.•••......••.... 
Tbtal clients placed in employment ••••••••• 
Average hourly wage .••••..•••••••••.••••••• 
Annualized wages of all clients placed 
in employment ••..•....••....••...•...•.•• 
Annualized taxes paid by clients placed 
in employment (estimated) •••••••••••••••• 
Annualized reduction of assistance 
payrrents ••••••••••••••••••••••••••••••••• 
Total mnnber of clients sanctioned ••••••••• 
Total AFDC cases closed due to employrrent •• 
38 
$ 
9,599 
9,075 
524 
2,958 
4.31 
$7,603,520 
$ 231,170 
$2,980,301 
3,207 
232 
E i n p l o y r r e n t  r e t e n t i o n  a t  1 2  m : : m t h s  •  •  •  •  •  •  •  •  •  •  8 2 %  
T o t a l  n u m b e r  o f  c l i e n t s  · i n  e d u c a t i o n a l  c a r p : m e n t s  6 5 8  
- J ' l ' P A  P r o g z a u s  C o o r d i n a t i o n  -
A s  i n d i c a t e d  a b o v e ,  v i r t u a l l y  a l l  j o b  s k i l l s  t r a i n i n g  f o r  t h e  
W o r k  S u p p o r t  P r o g r a m  i s  a c C C i r p l i s h e d  t h r o u g h  J T P A  p r o g r a m s ;  t h i s  
i n c l u d e s  O J T .  T h e  G o v e r n o r ' s  J o b  T r a i n i n g  C o u n c i l  c o n t i n u e s  t o  
f u n d  t h r e e  p o s i t i o n s  i n  t h e  D S S  S t a t e  O f f i c e  t h r o u g h  J T P A  f u n d s .  
T h e s e  p o s i t i o n s  f u n c t i o n  t o  e n s u r e  m a x i m u m  c o o r d i n a t i o n  b e t w e e n  
t h e  W o r k  S u p p o r t  P r o g r a m ,  t h e  J T P A  P r i v a t e  I n d u s t r y  c o u n c i l s ,  a n d  
J T P A  s e r v i c e  p r o v i d e r s .  F i v e  W o r k  S u p p o r t  t a r g e t  a r e a s  \ < ! J e r e  f u n d -
e d  s t a f f  p o s i t i o n s  t h r o u g h  t h e  J T P A  P r i v a t e  I n d u s t r y  c o u n c i l s  
s e r v i n g  t h e s e  a r e a s .  T h e s e  i n c l u d e :  
A n d e r s o n ,  O c o n e e ,  a n d  P i c k e n s  c o u n t i e s  ( 2 ) .  
B e a u f o r t ,  H a r r p t o n ,  a n d  J a s p e r  c o u n t i e s .  
R i c h l a n d  C o u n t y .  
S p a r t a n b u r g ,  C h e r o k e e ,  a n d  U n i o n  c o u n t i e s .  
O r a n g e b u r g ,  B a m b e r g ,  a n d  C a l h o u n  c o u n t i e s .  
J T P A - f u n d e d  W o r k  S u p p o r t  s t a f f  s e l e c t  a n d  r e f e r  W o r k  S u p p o r t  
P r o g r a m  p a r t i c i p a n t s  f o r  p a r t i c i p a t i o n  i n  J T P A  t r a i n i n g  a n d  
e m p l o y m e n t  a c t i v i t i e s .  
N u m b e r  e n r o l l e d  i n  J T P A  t r a i n i n g  •  •  •  •  •  •  •  •  •  4 0 4  
N u m b e r  c l i e n t s  a n p l o y e d  t h r o u g h  J T P A  •  •  •  •  •  2 2 8  
- T e e n  C r u p a n i c n  P n : J g z a m  -
T h e  g o a l  o f  t h e  p r o g r a m  i s  t o  s i g n i f i c a n t l y  r e d u c e  t h e  r a t e  o f  
t e e n a g e  p r e g n a n c i e s  i n  f a m i l i e s  w i t h  M e d i c a i d - e l i g i b l e  t e e n s ,  
t h e r e b y  r e d u c i n g  t h e  p u b l i c  c o s t  o f  s u p p o r t  t o  s e c o n d  g e n e r a t i o n s  
o f  t h e s e  f a m i l i e s  a n d  i n p r o v i n g  t h e  h e a l t h ,  \ < ! J e l l  b e i n g ,  a n d  p o t e n -
t i a l  o f  t h e s e  f a m i l i e s  a n d  t h e i r  c h i l d r e n .  W h i l e  t h e  g o a l  o f  t h e  
T e e n  C o m p a n i o n  P r o g r a m  i s  s p e c i f i c a l l y  t h e  r e d u c t i o n  o f  t e e n  p r e g -
n a n c y  a n o n g  M e d i c a i d - e l i g i b l e  f a m i l i e s ,  t h e  m e t h o d o l o g y  o f  t h e  
p r o g r a m  i s  o n e  w h i c h  s e e k s  t o  c h a n g e  b e h a v i o r  t h r r u g h  i n t e n s i v e  
e d u c a t i o n a l ,  h e a l t h ,  a n d  e n o t i o n a l  s e r v i c e s  m e d i a t e d  t h r o u g h  p a r a -
p r o f e s s i o n a l  a d u l t  a n d  p e e r  c o m p a n i o n s  w h o  a r e  s u p p o r t e d  b y  p r o -
f e s s i o n a l  t r a i n i n g ,  s u p e r v i s i o n  a n d  c o u n s e l i n g .  
T h e  p a r t i c i p a t i n g  f a m i l i e s  a r e  r e c i p i e n t s  o f  M e d i c a i d  w h o  h a v e  
u n m a r r i e d  c h i l d r e n ,  a g e s  1 0 - 1 9 .  P r i o r i t y  i s  g i v e n  t o  f a m i l i e s  
w i t h  a d d i t i o n a l  c h i l d r e n  i n  e a r l y  a d o l e s c e n c e ,  a g e s  1 0 - 1 4 .  T h e  
f a m i l i e s  i n c l u d e  a t  l e a s t  o n e  f e m a l e  b e t w e e n  t h e  a g e s  o f  1 0  a n d  1 9  
( o o y s  w i t h i n  t h i s  a g e  g r o u p  a r e  o f  e q u a l  c o n c e r n ;  h O \ < V e v e r ,  t o  
a c h i e v e  g r e a t e r  i m r e d i a t e  i m p a c t  i n  t h e  p r o g r a m ,  t h i s  b i a s  i s  u s e d  
t o  e n s u r e  t h a t  p o t e n t i a l  c h i l d b e a r i n g  f e m a l e s  a r e  i n c l u d e d )  •  
T e e n  p a r t i c i p a n t s  s h o u l d  h a v e  n o  c h i l d r e n  a n d  m u s t  e x p r e s s  a  
d e s i r e  t o  b e  i n v o l v e d  w i t h  t h e  T e e n  C o m p a n i o n  P r o g r a m .  P a r e n t /  
g u a r d i a n  o r  p r i m a r y  a d u l t  i n v o l v e m e n t  i s  m a n d a t o r y  f o r  p a r t i c i p a -
t i o n .  S c h o o l  a t t e n d a n c e ,  d i s t r i c t s  a n d  c o n c e n t r a t i o n  o f  e l i g i b l e  
f a m i l i e s  a r e  c o n s i d e r e d  i n  m a k i n g  t h i s  d e c i s i o n .  
T h e  T e e n  C o m p a n i o n  P r o g r a m  e x p a r r l e d  i n t o  s i x  a d d i t i o n a l  c o u n -
t i e s .  
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Counties Operational •••••••••••••••••• 
Total Teen Participants ••••••••••••••• 
Total Parents Participating ••••••••••• 
Teen Drop-outs Due to Parenting ••.•••• 
27 
1,743 
1,044 
22 
- Food Stimp &lployiEnt and Training Progzam -
The Food Stamp Employment and Training (FSE&T) Program is 
designed to assist households participating in the Food Stamp 
Program in gaining skills, training or experience that will 
increase their ability to obtain regular errployment. The program 
components include the following activities: 
Job Search - Placement Assistance. 
Vocational Rehabilitation (VR) • 
Work Support Services (WSS). 
Education. 
Job Seeking Skills Training. 
Vocational Training. 
In 26 mandatory counties the FSE&T Program is consistent in 
regard to the components which are utilized. The geographic areas 
covered include: Aiken, Anderson, Berkeley, Charleston, 
Chesterfield, Clarendon, Colleton, Darlington, Dillon, Florence, 
Greenville, Green\\100d, Horry, Kershaw, Lancaster, Laurens, 
lexington, Marion, Marlboro, Newberry, Orangeburg, Richland, 
Spartanburg, Sumter, Williamsburg and York. Intensified services 
are offered in six counties (Anderson, Greenville, lexington, 
Newberry, Orangeburg, and Richlarrl) with the addition of a Work 
Support Specialist in the DSS Work Support unit. The function of 
the Work Support Specialist is to provide greater coordination 
with the Employment Security Ccmnission (ESC) as well as with 
other local agencies and more intensive assistance to the hard-
to-serve clients. The remaining 20 mandatory counties rely on the 
contracted ESC workers to provide necessary coordination with 
other local agencies. 
In 20 counties (Abbeville, Allendale, Bamberg, Barnwell, 
Beaufort, Calhoun, Cherokee, Chester, Dorchester, Edgefield, 
Fairfield, Georgetown, Hampton, Jasper, Lee, McConnick, Oconee, 
Pickens, Saluda and Union) component participation is voluntary. 
Since there are opportunities for participation in these counties, 
the Food Stamp eligibility staff is asked to refer work regis-
trants to the ESC for jobs and to other available enployment and 
training resources. Individuals who do not participate in these 
20 counties are not sanctioned. 
Number of work registered Food Stamp 
(~) recipients .......................... . 
Number of work registrants exerrpt fran 
FSE&T participation ••••••••••••••••••••••• 
Number of work registrants referred for 
FSE&T participat~on ...•••...••.•••......•• 
Number of work registrants who began 
one or more FSE&T components •••••••••••••• 
Number of work registrants who 
40 
48,397 
15,518 
24,741 
15,910 
•  
. . .  
b e g a n  J o b  S e a r c h  p l a c e m e n t  • • • • • • • • • • • • • • • •  
N u m b e r  o f  w o r k  r e g i s t r a n t s  w h o  
b e g a n  j o b  s e a r c h  s k i l l s  t r a i n i n g  
c : : x l l l i ; X ) n e n . t  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
N u m b e r  o f  w o r k  r e g i s t r a n t s  w h o  
b e g a n  e d u c a t i o n  c o m p o n e n t  • • • • • • • • • • • • • • • • •  
N u m b e r  o f  w o r k  r e g i s t r a n t s  w h o  
b e g a n  v o c a t i o n a l  t r a i n i n g  
C~Ilellt • • • • • • • • • • • • • • • • • • • • • • •  •  • •  •  •  •  • • • •  
N u m b e r  o f  w o r k  r e g i s t r a n t s  w h o  
b e g a n  V o c a t i o n a l  R e h a b i l i t a t i o n  
c : : x l l l i ; X ) n e i l t  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
N u m b e r  o f  w o r k  r e g i s t r a n t s  w h o  
b e g a n  \ ' k : > r k  S u p p o r t  c a n p o n e n t  • • • • • • • • • • • • • •  
N u m b e r  o f  F S E & T  p a r t i c i p a n t s  w h o  b e g a n  
arplo~t . . . . . . . . . . . . . . . . . . . . • . . . . • . . . . . .  
A n n u a l i z e d  F S  s a v i n g s  f r a n  en-plo~t a n d  
1 3 , 8 5 6  
9 6  
3 5 8  
2 8 5  
3 7 8  
9 3 7  
2 , 9 4 2  
s a n c t i o n s  • • • • • • • • • • • • • • • • . • • • • • • • • • • . • • • • •  $ 2 , 7 5 8 , 0 2 8  
- R e f u g e e  a n d  L e g a l i z e d  A l i e n  S e r v i c e s  -
T h e  R e f u g e e  R e s e t t l e n e n t  P r o g r a m  i s  a n  e n t i r e l y  f e d e r a l l y  
f u n d e d  p r o g r a m  o f  a n  e r c e r g e n c y  n a t u r e  a n d  o r i e n t a t i o n  f u r n i s h i n g  
t e n q : x : > r a r y  a i d  a n d  a s s i s t a n c e  t o  r e f u g e e s  i n  S o u t h  C a r o l i n a ,  w i t h -
o u t  d i s t i n c t i o n  o f  c o u n t r y  o f  o r i g i n .  
T h e  r e s p o n s i b i l i t y  o f  t h e  a g e n c y  i s  t o  f a c i l i t a t e  t h e  p r o v i -
s i o n  o f  s e r v i c e s  n e e d e d  b y  t h e  r e f u g e e s ,  a n d  i n  s o  d o i n g ,  t o  p r e -
c l u d e  c h r o n i c  a n d  e n t r e n c h e d  m a l a d j u s t m e n t  a n d  i t s  c o n c u r r e n t  
s o c i a l  s e r v i c e s  ( w e l f a r e )  d e p e n d e n c y .  T o  p r e c l u d e  s o c i e t a l  m a l a d -
a p t a t i o n ,  t h e  a g e n c y  f u n c t i o n  t e n d s  t o w a r d  t h e  c a n p r e h e n s i  v e  a r r l  
g e n e r i c ,  w i t h  a l l  s e r v i c e  a c t i v i t i e s  d e s i g n e d  t o  l e a d  t o w a r d  c l i -
e n t  s e l f - s u f f i c i e n c y .  
S i n c e  1 9 7 5 ,  t h e  a g e n c y  a c t i v i t i e s  a n d  p r o j e c t s  h a v e  e n a b l e d  
t h e  r e f u g e e s  i n  S o u t h  C a r o l i n a  t o  b e  s e l f - s u p p o r t i v e  r r u c h  e a r l i e r  
t h a n  t h e  n a t i o n a l  a v e r a g e .  I n  F Y  9 0 - 9 1 ,  a n  e s t i m a t e d  1 2 . 3  p e r c e n t  
o f  S o u t h  C a r o l i n a ' s  r e f u g e e s  w h o  h a v e  b e e n  i n  t h e  U n i t e d  S t a t e s  
f o r  l e s s  t h a n  t w e n t y - f o u r  m o n t h s  r e c e i v e d  p u b l i c  a s s i s t a n c e ,  a s  
c a n p a r e d  t o  a n  e s t i m a t e d  n a t i o n a l  a v e r a g e  o f  4 9 . 1  p e r c e n t .  
D u r i n g  F Y  9 0 - 9 1 ,  1 1 0  r e f u g e e s  h a v e  r e s e t t l e d  i n  S o u t h  C a r o l i -
n a ,  b r i n g i n g  t h e  t o t a l  r e f u g e e  : f X > p u l a t i o n  t o  2 , 8 2 4  a s  o f  J u n e  3 0 ,  
1 9 9 1 .  A c h i e v e m e n t s  o f  t h e  y e a r  e n d e d  J u n e  3 0 ,  1 9 9 1 ,  i n c l u d e  t h e  
f o l l o w i n g :  
1 .  T h e  a g e n c y  o r g a n i z e d  t w o  E n g l i s h  a s  a  S e c o n d  L a n g u a g e  ( E S L )  
c l a s s e s  i n  R o c k  H i l l  a n d  S p a r t a n b u r g .  I n  a d d i t i o n  t o  E S L ,  
i n s t r u c t i o n  i n c l u d e d  o t h e r  c o m m u n i c a t i o n  s k i l l s  a n d  c u l t u r a l  
o r i e n t a t i o n .  T h e s e  s t r u c t u r e d  c l a s s e s  s e r v e d  2 1  r e f u g e e s .  
A s s i s t a n c e s  f o r  t r a n s p o r t a t i o n  a n d  c h i l d  c a r e  w e r e  a l s o  m a d e  
a v a i l a b l e  t o  E S L  p a r t i c i p a n t s .  A l l  p a r t i c i p a n t s  w h o  w e n t  
t h r o u g h  t h e  E S L  P r o j e c t  w e r e  e m p l o y e d  a n d / o r  a t t a i n e d  s u f f i -
c i e n t  l e v e l  o f  E n g l i s h  t o  g r a d u a t e  i n t o  h i g h e r  e d u c a t i o n  
a n d / o r  b e t t e r  e m p l o y r r e n t  o p p o r t u n i t i e s .  A d d i t i o n a l l y ,  a n  
e s t i m a t e d  3 0  r e f u g e e s  r e c e i v e d  E S L  i n s t r u c t i o n  t h r o u g h  o t h e r  
A d u l t  E d u c a t i o n  c l a s s e s ,  v o l u n t e e r s  o f  t h e  S . C .  L i t e r a c y  
A s s o c i a t i o n  a n d  v a r i o u s  c h u r c h  g r o u p s .  
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2. Because of its proven effectiveness and efficiency in provid-
ing career counseling, job orientation, job search and match-
ing to refugees, the statewide Einployment Services for 
Refugees contract with the South Carolina Einployment Security 
Ccrrmission was renewed. The project contract is perfo:rmance-
based, i.e., the services _provider will be rei.mb..rrsed only if 
services are provided and the refugee has been with the sane 
employer for 90 days or better. In addition to this project 
contract, with the encouragerrent fran agency staff, local 
refugee camuni ties 1 leaders and local refugee Mutual Assis-
tance Associations (MAA 1 s) also successfully assisted their 
newly arrived/unemployed and/or underemployed fellow country-
men find employment without costs to the program. By June 
1991, 26 refugees found permanent full-time employment. 
3. In an effort to strengthen local refugee organizations to 
better serve their own carmunities, the program contracted 
with the Spartanburg County Indochinese Refugee Council, Inc. , 
a consortium which includes the Mutual Assistance Associations 
(MAA 1 s) of the Camlxxiian, Laotian and Vietnamese camnmities, 
to provide econanic and sociocultural adjustment counseling to 
both new arrivals and hard-to-adjust refugees in the Greater 
Spartanburg area. As of June 30, 1991, the Spartanburg County 
Indochinese Refugee Council, Inc., helped a total of 43 cli-
ents in their dealings with, am::>ng other things, the schooling 
of their children, employees 1 rights, tenants 1 rights and the 
criminal courts. 
4. In addition to providing medical assistance to refugees in 
need of such, the agency also contracted with the South Caro-
lina Department of Health and Envirormental Control to provide 
a canprehensive health screening and assessrrent to 67 clients 
across the state. 
5. With the assistance of the Office of Children, Family and 
Adult Services, the agency continued to care for 5 unaccanpa-
nied minor refugees placed in foster hares across the state 
and provided all special counseling services for these chil-
dren. By June 30, 1991, there were 4 unaccanpanied minor 
refugees in South Carolina. 
6. The Im.lltilingual staff of the agency and of its human services 
contractors served nore than 650 refugees in their ea::manic, 
errotional, cultural, and social adjustment through approxi-
mately 950 counseling sessions, crises management, and other 
face-to-face interventions. Whenever appropriate, employment 
counseling was also provided. Concurrently, the agency Im.lst 
translate the unique needs of the clients to other agencies 
involved, as the cross-cultural differences and language bar-
rier are magnified in a service provider-client relationship 
not properly introduced or structured. 'lb assist in this 
emeavor, the agency participated in the Thirteenth Annual 
Cross-cultural .Mental Health Conference. A workshop was held 
to present programs and strategies which enable aliens to 
function in our state while maintaining cultural identity. 
7. The agency has assisted lutheran Family Services in the imple-
mentation of a Planned Secondary Resettlenent (PSR) project 
for refugees. The purpose of PSR is to assist refugees in the 
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s t a t e s  t h a t  h a v e  a  h i g h  r e f u g e e  d e p e n d e n c y  r a t e  t o  r e l o c a t e  
i n t o  s t a t e s  w i t h  a  l o w  r e f u g e e  d e p e n d e n c y  r a t e  a n d  g o o d  
e m p l o y m m t  o p p o r t u n i t i e s  s o  t h e y  m a y  b e c a r e  s e l f - s u f f i c i e n t .  
I n  s u r r m a r y ,  t h e  S o u t h  C a r o l i n a  R e f u g e e  R e s e t t l e r r e n t  P r o g r a m  
s e r v e s  a s  a  l i n k a g e  o f  s o c i o - e n v i r o n m e n t a l  s y s t e m s  f o r  i t s  c l i -
e n t s ,  s e e k i n g  t o  b e  i m o o d i a t e l y  r e s p o n s i v e  t o  n e e d s  a n d  e n h a n c i n g  
s o c i a l  d e v e l o p m e n t  a n d  s e l f - s u f f i c i e n c y  o f  c l i e n t s .  
- S t a t e  l e g a l  i  z a t i . a l  I D p a c t  A s s i s t a n c e  G r a n t s  P r o g L C I I I  -
T h e  D e p a r t : r r e n t  o f  S o c i a l  S e r v i c e s  h a s  b e e n  d e s i g n a t e d  b y  t h e  
G o v e r n o r  a s  t h e  a g e n c y  r e s p o n s i b l e  f o r  a d m i n i s t r a t i o n  o f  t h e  S t a t e  
L e g a l i z a t i o n  n n p a c t  A s s i s t a n c e  G r a n t s  ( S L I A G )  P r o g r a m .  
S L I A G  f u n d s  m a y  b e  u s e d  i n  f o u r  w a y s .  T h e  f i r s t  i s  t o  r e i m -
b u r s e  s t a t e  a n d  l o c a l  g o v e r n m e n t  c o s t s  i n c u r r e d  b e c a u s e  o f  t h e  
p a r t i c i p a t i o n  o f  E l i g i b l e  L e g a l i z e d  A l i e n s  ( E L A ' s )  i n  o n g o i n g ,  
g e n e r a l l y  a v a i l a b l e ,  s t a t e  o r  l o c a l l y  f u n d e d  p u b l i c  a s s i s t a n c e  a n d  
p u b l i c  h e a l t h  a s s i s t a n c e  p r o g r a m s .  T o  t h e  e x t e n t  t h a t  E L A '  s  p a r -
t i c i p a t e  i n  t h e s e  p r o g r a m s  d u r i n g  t h e i r  f i r s t  f i v e  y e a r s  i n  l e g a l  
s t a t u s ,  f e d e r a l  r e i r n b u r s e r c e n t  o f  t h e s e  c o s t s  i s  a v a i l a b l e .  
T h e  s e c o n d  u s e  o f  S L I A G  f u n d s  i s  t h e  p r o v i s i o n  o f  e d u c a t i o n a l  
s e r v i c e s  s p e c i f i c a l l y  t o  E L A ' s .  F u n d s  m a y  b e  u s e d  t o  p r o v i d e  a  
w i d e  r a n g e  o f  e d u c a t i o n a l  s e r v i c e s  t o  a d u l t s ,  i n c l u d i n g  p r o v i d i n g  
c o u r s e s  n e e d e d  b y  " p r e - 8 2 "  E L A '  s  t o  m e e t  t h e  r e q u i r e n e n t s  f o r  
b e c a n i n g  l a w f u l  p e n n a n e n t  r e s i d e n t s .  
T h e  t h i r d  u s e  o f  S L I A G  f u n d s  i s  t o  p r o v i d e  t e m p o r a r y  r e s i d e n t s  
w i t h  i n f o r m a t i o n ,  p r i m a r i l y  t h a t  c o n c e r n i n g  t h e  p r o c e s s  f o r  
r e c e i v i n g  l a w f u l  p e r m a n e n t  r e s i d e n t  s t a t u s  - " P h a s e  I I  O U t r e a c h . "  
T h i s  i n c l u d e s  p r o v i d i n g  t e m p o r a r y  r e s i d e n t s  w i t h  i n f o r m a t i o n  a b o u t  
w h e r e  t h e y  c a n  r e c e i v e  a s s i s t a n c e  i n  m e e t i n g  t h e  r e q u i r e m : m t s  f o r  
l a w f u l  t e m p o r a r y  r e s i d e n t  s t a t u s  a n d  a b o u t  t h e  r i g h t s  a n d  r e s p o n -
s i b i l i t i e s  o f  l a w f u l  r e s i d e n t s .  
T h e  f o u r t h  u s e  o f  S L I A G  f u n d s  i s  t o  i n f o r m  w o r k e r s  a n d  e m p l o y -
e r s  - - n o t  j u s t  E L A ' s  - - a b o u t  t h e  p r o v i s i o n  i n  t h e  I m m i g r a t i o n  
R e f o r m  a n d  C o n t r o l  A c t  o f  1 9 8 6  ( I R C A )  r e l a t i n g  t o  u n f a i r  e m p l o y -
m e n t  p r a c t i c e s  b a s e d  o n  c i t i z e n s h i p  s t a t u s  o r  n a t i o n a l  o r i g i n .  
T h e  d i s t r i b u t i o n  o f  f u n d s  a n o n g  t h e s e  f o u r  u s e s ,  a n o n g  a g e n -
c i e s ,  l o c a l  g o v e r n r r e n t s ,  a n d  o t h e r  o r g a n i z a t i o n s  w i t h i n  a  s t a t e  i s  
d e t e r m i n e d  b y  t h e  s t a t e ,  s u b j e c t  t o  c e r t a i n  s t a t u t o r y  r e s t r i c t i o n s  
a n d  r e q u i r e r r e n t s .  
T h r o u g h  A p r i l  1 9 9 1 ,  S o u t h  c a r o l i n a  h a s  2 ,  9 8 2  E L A '  s .  A f t e r  
s u l : m i t t i n g  a n d  r e c e i v i n g  s u b s e q u e n t  a p p r o v a l  o f  S L I A G  s t a t e  a p p l i -
c a t i o n s ,  a s  o f  J u n e  1 9 9 1  t h e  t o t a l  S L I A G  a l l o t m e n t  i s  $ 1 , 6 6 4 , 7 6 3 .  
A g r e e r r e n t s  h a v e  b e e n  m a d e  w i t h  t h e  D e p a r t : I r e n t  o f  E d u c a t i o n ,  
t h e  D e p a r t : I r e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  ( D H O C ) ,  a n d  
T e l a m o n  C o r p o r a t i o n  f o r  t h e  p r o v i s i o n  o f  n e e d e d  s e r v i c e s  f o r  
E L A '  s .  T h e  D e p a r t m e n t  p r o v i d e s  c o n s t a n t  r c o n i  t o r i n g  o f  s e r v i c e  
p r o v i d e r s  t o  e n s u r e  p r o p e r  r e i m b u r s e m e n t  o f  s t a t e  m o n i e s .  
' ! b e  O f f i c e  o f  E x e c u t i v e  A s s i s t a n t  
f o r  O r l . l d  S l g x l r t  E n f o r c e m e n t  W n i s t r a t i a l  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  A s s i s t a n t  f o r  C h i l d  S u w o r t  
E n f o r c e r r e n t  i s  r e s p o n s i b l e  f o r  p r o g r a m  a d m i n i s t r a t i o n  a n d  
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operation, including management support, case management, autana-
tion, receipt and distribution of child support collections, 
financial and statistical reporting, parent locate services, 
establishment of paternity and support obligations, enforcement of 
child support orders, tax intercepts, and policy and planning. An 
additional responsibility is for the contracting with the county 
clerks of court for collection and enforcement services. Serving 
as the IV-D Director for the state, the Executive Assistant is 
also the South carolina Infonnation Agent for the Unifonn Recipro-
cal Enforcement of Support Act (URESA) • The Office of Child Sup-
port Enforcement serves two client populations: those wl'x:> receive 
Aid to Families with Dependent Children (AFOC) and those who do 
not receive welfare paynents ( non-AFOC) • Non-AFOC applicants may 
receive services by filling out an application and paying a one 
dollar fee. 
- BackgzaJrd -
In an effort to promote greater parental responsibility for 
the support of children and to reimburse federal and state govern-
ment for expenditures of public assistance, the Child Support 
Enforcement Program was established in 1975 as Part IV-D of the 
Social Security Act through Federal Public Law 93-647. The empha-
sis of this law was to assist in the collection of support for 
children of AFOC recipients. The program has since been expanded 
to include services to non-AFOC clients. The Department was narred 
as the single state agency to administer and supervise the admin-
istration of the federal mandates. 
The 1984 Child Support Amendrrent mandated sweeping changes in 
state child support laws. States were required to adopt proven 
enforcement techniques to enhance and strengthen child support 
activities. During the 1985 legislative Session, the General 
Assembly approved several pieces of legislation required for South 
Carolina to c:x:nply with the federal law. Included anong the new 
laws were wage withholding, interstate wage withholding, and an 
automatic assignment of support rights in AFDC cases. The state 
was also required to develop advisory guidelines to help ensure 
that child support award anounts are adequate and equitable. The 
South carolina Guidelines were approved and adopted by the DSS 
State Board and made available for use by the Family Court Judges 
on October 1, 1987. 
In October 1988, the Family Support Act of 1988 (P.L. 100-485) 
was signed into law and required states to adopt major changes for 
their child support programs. To confonn to the requirements of 
the Family Support Act, the South Carolina Welfare Refonn Bill was 
introduced and passed the General Assembly in 1989. Included in 
the bill were provisions for i.Imediate, autanatic inC!Cile withhold-
ing, mandatory guidelines, and mandatory genetic testing in con-
tested paternity cases. 
Child Support Enforcement is a proven cost-effective approach 
in collecting financial support to assist dependent children, and 
its effectiveness has been enhanced since its inception through 
adoption of federal mandates. 
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- I n i t i a t i v e s  a n d  A c t i v i t i e s -
C h i l d  S u p p o r t  E n f o r c e m e n t  i n v o l v e s  s p e c i f i c  f u n c t i o n s  d e v o t e d  
t o  s e c u r i n g  f i n a n c i a l  s u p p o r t  f r a n  p a r e n t s  w i t h  d e p e n d e n t  c h i l -
d r e n .  T h e s e  f u n c t i o n s  i n c l u d e  e s t a b l i s h i n g  a  c a s e  f i l e ,  l o c a t i n g  
a b s e n t  p a r e n t s ,  e s t a b l i s h i n g  p a t e m i t y ,  a s s e s s i n g  f i n a n c i a l  
r e s p o n s i b i l i t y ,  e s t a b l i s h i n g  a n  o r d e r  o f  s u p p o r t ,  c o l l e c t i n g  a n d  
d i s t r i b u t i n g  f u n d s ,  a n d  e n f o r c i n g  s u p p o r t  o r d e r s .  
T h e  d e v e l o p r e n t  o f  a n d  c o n v e r s i o n  t o  t h e  c h i l d  s u p p o r t  a u t o -
m a t e d  s y s t e m  c o n t i n u e d  w i t h  t h e  c a s e  m a n a g e m e n t  a n d  r e g i o n a l  s u b -
s y s t e m s  b e i n g  b r o u g h t  o n  l i n e  i n  O c t o b e r  1 9 9 0 .  T h e  F i n a n c i a l  
S u b s y s t e m  w h i c h  i s  s t i l l  i n  t h e  d e v e l o p r e n t a l  s t a g e  i s  s c h e d u l e d  
f o r  c o m p l e t i o n  a n d  w i l l  h e l p  e n s u r e  t h e  t i m e l y  d i s t r i b u t i o n  o f  
c h i l d  s u p p o r t  n o n i e s  t o  c u s t o d i a l  p a r e n t s .  
O C S E  i s  a l s o  i n  t h e  p r o c e s s  o f  w o r k i n g  w i t h  t h e  C l e r k s  o f  
C o u r t  a n d  t h e  S o u t h  C a r o l i n a  C o u r t  A d m i n i s t r a t i o n  i n  d e v e l o p i n g  a  
s i n g l e  s t a t e w i d e  a u t a n a t e d  s y s t e m .  T h i s  s t a t e w i d e  s y s t e m ,  w h e n  
f u l l y  o p e r a t i o n a l ,  w i l l  g r e a t l y  i n c r e a s e  t h e  c a s e  h a n d l i n g  a n d  
p e r f o r m a n c e  c a p a b i l i t i e s  o f  t h e  O C S E .  
T h e  E l e c t r o n i c  P a r e n t  L o c a t e  N e t w o r k  ( E P I N )  p r o v e d  t o  b e  a n  
e f f e c t i v e  l o c a t e  m e a s u r e  f o r  t h e  t e n  s t a t e s  l i n k e d  t o  t h e  n e t w o r k .  
E f f o r t s  a r e  c o n t i n u i n g  t o  o b t a i n  a d d i t i o n a l  s t a t e s  
1  
d a t a  b a s e s .  
A s  E P I N  c o n t i n u e s  t o  g n : M ,  l o c a t e  e f f o r t s  w i l l  b e  g r e a t l y  
e n h a n c e d .  
T h e  C h i l d  S u p p o r t  A d v i s o r y  C o n m i t t e e  ( C S A C )  c o n t i n u e d  t o  
a s s i s t  t h e  O C S E  o n  i s s u e s  i m p a c t i n g  t h e  c h i l d  s u p p o r t  s e r v i c e  
d e l i v e r y  s y s t e m  i n  S o u t h  C a r o l i n a .  T h e  C S A C  c o n t i n u e d  i t s  w o r k  i n  
a s s i s t i n g  w i t h  t h e  p a s s a g e  o f  c h i l d  s u p p o r t  l e g i s l a t i o n .  
T h e  D i v i s i o n  o f  F i n a n c i a l  S e r v i c e s  i n i t i a t e d  t h e  r e c o n c i l i a -
t i o n  o f  t h e  A b s e n t  P a r e n t  C l e a r i n g  A c c o u n t  t o  t h e  a g e n c y  
1  
s  l i a b i l -
i t y  t o  p a y  c h i l d  s u p p o r t .  T h i s  r e c o n c i l i a t i o n  w i l l  min~ze o r  
el~nate d e l a y s  i n  d i s b u r s i n g  c h i l d  s u p p o r t  f u n d s  t o  c u s t o d i a l  
p a r e n t s .  
l .  D u r i n g  F Y  9 0 - 9 1 ,  t h e  O C S E  r e c e i v e d  3 0 , 3 9 1  r e f e r r a l s  f r a n  A F D C  
f a m i l i e s  a n d  6 , 5 4 8  f r o m  n o n - A F D C  f a m i l i e s  f o r  c h i l d  s u p p o r t  
a c t i o n .  
2 .  T h e  P a r e n t  L o c a t e  S e r v i c e s  s u c c e s s f u l l y  l o c a t e d  3 5 , 1 8 0  c a s e s .  
3 .  T h e  O C S E  e s t a b l i s h e d  7 , 1 8 4  s u p p o r t  o r d e r s  a n d  5 , 0 6 1  p a t e r n i -
t i e s .  
4 .  F o r  F Y  9 0 - 9 1 ,  $ 1 9 , 0 4 6 , 3 5 0  i n  A F D C  d o l l a r s  a n d  $ 4 2 , 9 3 9 , 9 5 9  i n  
n o n - A F D C  d o l l a r s  w e r e  c o l l e c t e d  f o r  a  t o t a l  o f  $ 6 1 , 9 8 6 , 3 0 9  i n  
c h i l d  s u p p o r t  c o l l e c t i o n s .  C h i l d  s u p p o r t  c o l l e c t i o n s  h a v e  
i n c r e a s e d  f o r  s i x  c o n s e c u t i v e  y e a r s .  
O f f i c e  o f  E K e c u t i . v e  A s s i s t a n t  
f o r  E c o r x : m i c ,  A d m i n i s t r a t i v e  a n d  . M a n a g e u e n t  S U J ; p o r t  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  A s s i s t a n t  f o r  E o o n a n i c ,  A d m i n i s -
t r a t i v e  a n d  M a n a g e r r e n t  S u p p o r t  o v e r s e e s  t h e  a c t i v i t i e s  o f  t h e  
d i v i s i o n s  o f  ( 1 )  E c o n o m i c  S u p p o r t ,  ( 2 )  . A d m i n i s t r a t i o n ,  a n d  ( 3 )  
P o l i c y  a n d  P l a n n i n g  w h i c h  s u p p o r t  t h e  a g e n c y ' s  E c o n a n i c  S e r v i c e s  
p r o g r a m s .  T h i s  o f f i c e  i s  a l s o  r e s p o n s i b l e  f o r  e n s u r i n g  c o o r d i n a -
t i o n  o f  o t h e r  p o l i c i e s  a n d  p r o c e d u r e s  i m p l e m e n t e d  w i t h i n  t h e  
O f f i c e  o f  S e l f - S u f f i c i e n c y  w h i c h  m a y  i m p a c t  t h e  E c o n o m i c  S e r v i c e s  
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programs. The Executive Assistant also provides staff support to 
the Quality Irnprovarent Advisory Carmittee to the Office of Self-
Sufficiency. 
- Quality ~t Advisory Camdttee -
The Quality Irnprovarent Advisory Carmi ttee is the agency's 
corrective action ccmni ttee for the AFDC and Food Assistance pro-
grams. The task force, which is carposed of county staff, is 
charged with reviewing and reccmrending for irrplarentation all 
corrective action and quality improvarent initiatives. Subcammit-
tees that are assigned the actual research and developrent of each 
effort are chaired by a task force member and other agency staff. 
'Ihe task force rreets binonthly. All counties are provided with 
minutes of the rceetings to keep them aware of the ongoing activi-
ties and discussions of the task force. County membership rotates 
every ~ years. 
Ecax:mic Suwort 
The Division of Econanic Support plans, implarents, adminis-
ters, evaluates and directs the operation of the service deli very 
system for the AFDC, Food Stamp and special Food Assistance eco-
nanic support programs. These special programs include the Eirer-
gency Food Assistance Program (TEFAP), Soup Kitchen/Food Bank 
(SK/FB) Program, Surmer Food Service Program, Child and Adult Care 
Food Program. 
Fourteen program specialists and ~ project administrators 
provide technical assistance and consultation to county offices 
regarding program operations and policies and procedures. The 
program specialists visit counties at least monthly and have daily 
contact as liaison staff in maintaining day-to-day activities, 
identifying training needs, and analyzing county-specific data 
regarding quality control reports, autanated systems needs, and 
policy-related issues. The program specialists are also responsi-
ble for assuring that county corrective action plans are developed 
appropriately and for evaluating the plans for effectiveness. 
The Food Service Programs Unit is carposed of 11 professional 
positions and ~ clerical. This unit is responsible for TEFAP, 
SK/FB Program, Child and Adult Care Food Program and the Sumner 
Food Service Program for Children. These programs provide food to 
the needy citizens of South Carolina. In addition, the unit 
approves organizations for participation in the programs, provides 
technical assistance and training to these organizations, and 
monitors their compliance with program regulations and policies. 
Aan:i.nistration 
The Division of Administration provides administrative and 
managarent support for the AFDC and Food Assistance programs. 
Direct responsibility includes system development and user mainte-
nance, food stamp issuance, client outreach, and training. The 
division coordinates with external and internal offices on matters 
affecting econanic services. Major initiatives coordinated by the 
division this fiscal year include the following projects: 
46 
! 
I 
't .  
1 .  
2 .  
3 .  
4 .  
5 .  
6 .  
7 .  
8 .  
9 .  
1 0 .  
1 1 .  
1 2 .  
1 3 .  
1 4 .  
1 5 .  
1 6 .  
C o n t i n u e d  t h e  p r o c e s s  o f  d e v e l o p i n g  a n  e l e c t r o n i c  b e n e f i t  
t r a n s f e r  s y s t e m  f o r  i s s u a n c e  o f  b e n e f i t s .  
D e v e l o p e d  a  F o o d  S t a m p  O u t r e a c h  P l a n  a n d  e n t e r e d  M e m : > r a n d u m  
o f  A g r e a r e n t  w i t h  s i s t e r  a g e n c i e s .  
P a r t i c i p a t e d  i n  p l a n n i n g  a n d  d e v e l o p i n g  t h e  a n n u a l  c o n f e r e n c e  
f o r  t h e  S o u t h  c a r o l i n a  I n s t i t u t e  o n  P o v e r t y  a n d  D e p r i v a t i o n .  
I m p l e m : m t e d  f u l l  m a i l  i s s u a n c e  o f  f o o d  s t a m p s .  
P a r t i c i p a t e d  i n  t h e  a c t i v i t i e s  o f  t h e  S i x  M i l l i o n  D o l l a r  
C l u b .  
P a r t i c i p a t e d  i n  t h e  N a t i o n a l  A P W A  R e g i o n a l  C o n f e r e n c e .  
I m p l e n e n t e d  S k i l l  l e v e l  O n e  a n d  T h r e e  ( c o n t i n u e d  j o b  t r a i n i n g  
f o r  e x p e r i e n c e d  E S  s t a f f )  w i t h i n  t h e  c e n t r a l  t r a i n i n g  s i t e  o f  
t h e  P r o f e s s i o n a l  A c a d e m y  f o r  S e l f - S u f f i c i e n c y  ( P A S S ) .  
P a r t i c i p a t e d  i n  t h e  d e s i g n  o f  C h i l d h o o d  H u n g e r  S t u d y  f o r  
S o u t h  C a r o l i n a .  
S e r v e d  a s  a g e n c y  r e p r e s e n t a t i v e  t o  t h e  I n s t i t u t e  o n  P o v e r t y  
a n d  D e p r i v a t i o n .  
S e r v e d  a s  t h e  O f f i c e  o f  S e l f - S u f f i c i e n c y  r e p r e s e n t a t i v e  o n  
t h e  S o u t h  C a r o l i n a  L o w  I n c a r e  H o u s i n g  C o a l i t i o n .  
S e r v e d  a s  t h e  O f f i c e  o f  S e l f - S u f f i c i e n c y  r e p r e s e n t a t i v e  o n  
t h e  S t a t e  O f f i c e  Q u a l i t y  I m p r o v e m e n t  T e a m .  
S e r v e d  a s  t h e  O f f i c e  o f  S e l f - S u f f i c i e n c y  r e p r e s e n t a t i v e  o n  
t h e  S t a t e  T r a i n i n g  T a s k  F o r c e .  
S e r v e d  a s  a g e n c y  r e p r e s e n t a t i v e  t o  t h e  S o u t h  C a r o l i n a  N u t r i -
t i o n  C o u n c i l .  
S e r v e d  a s  a g e n c y  r e p r e s e n t a t i v e  t o  t h e  I n t e r a g e n c y  C o u n c i l  o n  
H u n g e r  a n d  N u t r i t i o n .  
S e r v e d  a s  a g e n c y  r e p r e s e n t a t i v e  t o  t h e  E x p a n d e d  F o o d  a n d  
N u t r i t i o n  E d u c a t i o n  P r o g r a m  A c t i o n  C o m m i t t e e .  
P a r t i c i p a t e d  i n  t h e  N a t i o n a l  O u t r e a c h  C a m p a i g n  o n  E a r n e d  
I n c o m e  T a x  C r e d i t .  
- S y s t e m s  D e v e l q : m e n t  a m  U s e r  M a i n t e n a n c e  -
T h e  S y s t e m s  D e v e l o p r e n t  a n d  U s e r  M a i n t e n a n c e  f u n c t i o n  i s  
r e s p o n s i b l e  f o r  a s s u r i n g  t h e  a g e n c y ' s  E c o n o m i c  S e r v i c e s  o a m p u t e r  
s y s t e m  m e e t s  f e d e r a l ,  s t a t e  a n d  u s e r  r e q u i r e m e n t s .  R e q u e s t s  f o r  
o a m p u t e r  s e r v i c e s  a r e  c o o r d i n a t e d  b y  t h e  u n i t  a n d  t h e  u n i t  a c t s  a s  
u s e r  r e p r e s e n t a t i v e  t o  t e c h n i c a l  s t a f f .  C u r r e n t  p r o j e c t s  c o n s i s t  
o f  m a i n t e n a n c e  o f  t h e  C H I P  S y s t e m ,  ( a n  i n t e g r a t e d  A F D C  a n d  F o o d  
S t a m p  s y s t e m )  •  
A n y  s y s t e m  e n h a n c e m e n t s  o r  c h a n g e s  c a u s e d  b y  r e g u l a t i o n s  w i l l  
b e  c o o r d i n a t e d  b y  t h e  d i v i s i o n .  S y s t e m  d o c u m e n t a t i o n  i s  d e v e l o p e d  
a n d  d i s s e m i n a t e d  b y  t h e  u n i t .  
- I s s u a n c e  o f  F o o d  C o u p o n s  -
T h e  u n i t  i s  r e s p o n s i b l e  f o r  t h e  a c q u i s i t i o n  a n d  d i s t r i b u t i o n  
o f  f o o d  s t a m p s  i n  t h e  s t a t e .  S p e c i f i c  f u n c t i o n s  i n c l u d e  o r d e r i n g ,  
a l l o c a t i n g ,  a n d  r e c o n c i l i n g  a  $ 9 0  m i l l i o n  i n v e n t o r y  o f  f o o d  
s t a m p s .  E f f e c t i v e  N o v e m b e r  1 ,  1 9 8 9 ,  t h e  s t a t e  i s  n o w  s e r v e d  b y  
o n e  c o n t r a c t  v e n d o r  a t  o n e  i s s u a n c e  l o c a t i o n .  T h e  u n i t  a l s o  m a i n -
t a i n s  a  s t o r a g e  a n d  t r a n s p o r t a t i o n  c o n t r a c t  w i t h  a  v e n d o r  f o r  
e m e r g e n c y  u s e .  T h e  u n i t  c a r p i l e s  a n d  c a r p l e t e s  f e d e r a l  f i n a n c i a l  
a c c o u n t a b i l i t y  r e p o r t s .  T h e  u n i t  i s  a l s o  r e s p o n s i b l e  f o r  t h e  
d e v e l o p r e n t  a n d  d i s s e m i n a t i o n  o f  i s s u a n c e  p r o c e d u r e s  a s  w e l l  a s  
t r a i n i n g  a l l  4 6  c o u n t i e s  a n d  t h e  c o n t r a c t o r  o n  s u c h  p r o c e d u r e s .  
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-Training-
The Professional Academy for Self-Sufficiency (PASS) continues 
to provide Skill level One training (basic eligibility sJd.lls) to 
newly hired Econanic Services (FS) Specialists. PASS is also 
responsible for developing, nnni toring, and evaluating Skill level 
Two and Three. Additionally, PASS expanded the central training 
office curricula in order to provide 30 hours of Skill Level Three 
training each year to 50% of the state's FS Specialists. 
This latter effort was suspended, effective April 1, 1991, 
pending an improved budgetary situation and ability to replace 
lost staff. Consideration of the cost/benefit of canputer-based 
training will be accanplished and researched this year with imple-
rrentation pending these findings and funding availability. 
Policy and Planning 
The Division of Policy and Planning is responsible for the 
developnent and dissemination of policies and procedures for the 
Aid to Families with Dependent Children {AFOC) and Food Stamp 
programs. These programs are designed to provide a min~ level 
of financial and nutritional assistance to families with limited 
econanic resources. 
Staff of this division participated in the following error 
reduction activities that related to both the AFOC and Food Stamp 
programs: 
1. WOrked closely with the Client History Information Profile 
(CHIP) Policy Review Ccmnittee to make enhancerrents to the 
CHIP System. 
2. Attended error case conferences in which AFDC and Food Stamp 
cases fourrl in error by Quality Control were discussed. The 
goal of this case staffing is to prevent any erroneous deci-
sions fran being sulrni tted to the Federal Qlali ty Control 
Office. Incorrect cases, determined correct prior to sul:mis-
sion, reduce the quality control error rates in each program. 
3. Released the new consolidated AFOC/FS Policy Manual. This 
consolidated manual provides policy in a concise and canpre-
hensive format making policy nnre accessible. The Division of 
Policy and Planning assisted with training on this new manual. 
4. Made revisions to the AFOC/FS Policy Manual. Revisions updat-
ed policy as well as clarified policy with the goal of pre-
venting quality control errors. 
5. Convened the Policy and Procedures Review Carmittee on a 
nnnthly basis. This ccmnittee assists the division by review-
ing, ccrrmmting, and providing guidance in all program policy, 
procedures, and operational changes that affect econanic ser-
vices. 
- Aid to Fanri 1 i es with Dependent ari..ldren -
The AFDC Program provides a cash paynent to families with 
children who are deprived of support or care of one or both par-
ents by reason of death, physical or rrental incapacity, continued 
absence fran the hare, or unarployrrent of the principal wage 
earner parent. 
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T o t a l  A F D C  e x p e n d i t u r e s  f o r  F Y  9 0 - 9 1  w e r e  $ 1 0 2 , 6 4 7 , 5 8 7 .  A n  
a v e r a g e  o f  1 1 9 , 9 9 2  p e r s o n s  r e c e i v e d  a s s i s t a n c e  i n  4 2 , 0 6 4  c a s e s  
e a c h  n o n t h .  
S t a t i s t i c s  r e g a r d i n g  t h e  m a k e - u p  o f  a n  A F D C  h o u s e h o l d  a r e  a s  
f o l l o w s :  
1 .  T h e  a v e r a g e  n u m b e r  o f  p e r s o n s  i n  t h e  h o u s e h o l d  i s  2 . 8 5 .  
2 .  T h e  a v e r a g e  n o n t h l y  p a y n e n t  p e r  h o u s e h o l d  i s  $ 2 0 3 . 3 5 .  
3 .  T h e  a v e r a g e  n o n t h l y  p a y n e n t  p e r  p e r s o n  i s  $ 7 1 . 2 9 .  
D u r i n g  F Y  9 0 - 9 1 ,  t h e  A F D C  P r o g r a m  r e c o r d e d  t h e  f o l l o w i n g  
a c h i e v e r c e n t s :  
1 .  I n c r e a s e d  t h e  A F D C  N e e d  S t a n d a r d  t o  5 0  p e r c e n t  o f  t h e  f e d e r a l  
} ; X ) v e r t y  l e v e l  o n  A u g u s t  1 ,  1 9 9 0 ,  a s  m a n d a t e d  b y  t h e  M e d i c a l l y  
I n d i g e n t  A s s i s t a n c e  A c t  o f  1 9 8 5 .  N e e d  f o r  a  f a m i l y  o f  t h r e e  
i n c r e a s e d  f r a n  $ 4 1 9  t o  $ 4 4 0 .  T h e  p e r c e n t a g e  o f  n e e d  p a i d  w a s  
s e t  a t  4 7 . 8  p e r c e n t  o f  t h e  N e e d  S t a n d a r d  m a k i n g  t h e  a w a r d  f o r  
a  t h r e e - p e r s o n  f a m i l y  w i t h  n o  i n c a n e  $ 2 1 0  p e r  n o n t h .  
2 .  C o n t i n u e d  t h e  U n e m p l o y e d  P a r e n t  o p t i o n  o f  t h e  A F D C  P r o g r a m ,  a s  
m a n d a t e d  b y  t h e  M e d i c a l l y  I n d i g e n t  A s s i s t a n c e  A c t  o f  1 9 8 5 .  
' 1 \ . . o - p a r e n t  f a m i l i e s ,  w h e r e  t h e  p r i n c i p a l  w a g e  e a r n e r  i s  u n e m -
p l o y e d ,  m a y  r e c e i v e  A F D C  i f  a l l  e l i g i b i l i t y  c r i t e r i a  a r e  m e t .  
A n  a v e r a g e  o f  3 5 9  f a m i l i e s  p e r  n o n t h  r e c e i v e d  A F D C  u n d e r  t h i s  
o p t i o n .  
3 .  M a i n t a i n e d  t h e  T i t l e  I V - A  S t a t e  P l a n  w h i c h  i s  r e q u i r e d  b y  t h e  
f e d e r a l  g o v e r n m e n t .  T h e  p l a n  d e l i n e a t e s  t h e  o p t i o n s  c h o s e n  b y  
t h e  s t a t e  i n  i t s  a d m i n i s t r a t i o n  o f  t h e  A F D C  P r o g r a m .  
4 .  R e c o u p e d  $ 8 4 1 , 7 4 7  i n  F Y  9 0 - 9 1  f r a n  c u r r e n t  a n d  f o r r r e r  A F D C  
r e c i p i e n t s  w h o  w e r e  o v e r p a i d  o r  i n e l i g i b l e .  
- F o o d  S t : a l p s  -
T h e  F o o d  S t a m p  P r o g r a m  i s  d e s i g n e d  t o  p r a r o t e  t h e  g e n e r a l  
w e l f a r e  a n d  t o  s a f e g u a r d  t h e  h e a l t h  a n d  w e l l - b e i n g  o f  t h e  n a t i o n ' s  
p o p u l a t i o n  b y  r a i s i n g  t h e  l e v e l s  o f  n u t r i t i o n  a m o n g  l o w - i n c a n e  
h o u s e h o l d s .  T o  r e c e i v e  f o o d  s t a m p s ,  a  h o u s e h o l d  m u s t  m e e t  n a t i o n -
w i d e  e l i g i b i l i t y  s t a n d a r d s .  
T o t a l  f o o d  s t a m p  b e n e f i t s  i s s u e d  f o r  F Y  9 0 - 9 1  w e r e  
$ 2 2 2 , 4 1 5 , 4 0 8 .  A n  a v e r a g e  o f  1 0 9 , 8 7 9  h o u s e h o l d s  p a r t i c i p a t e d  i n  
t h e  F o o d  S t a n p  P r o g r a m  e a c h  n o n t h .  
S t a t i s t i c s  r e g a r d i n g  t h e  m a k e - u p  o f  a  f o o d  s t a m p  h o u s e h o l d  a r e  
a s  f o l l o w s :  
1 .  T h e  a v e r a g e  n u m b e r  o f  p e r s o n s  i n  t h e  h o u s e h o l d  i s  2 .  8 2 .  
2 .  T h e  a v e r a g e  · a l l o t : I r e n t  p e r  h o u s e h o l d  i s  $ 1 6 8 . 6 8  nonthl~. 
3 .  T h e  a v e r a g e  a l l o t : I r e n t  p e r  p e r s o n  i s  $ 5 9 .  7 0  •  
D u r i n g  F Y  9 0 - 9 1 ,  t h e  F o o d  S t a m p  P r o g r a m  p a r t i c i p a t e d  i n  t h e  
f o l l o w i n g  p r o j e c t s :  
1 .  P a r t i c i p a t e d  i n  t h e  S i x  M i l l i o n  D o l l a r  C l u b  d e v e l o p e d  b y  t h e  
U n i t e d  S t a t e s  D e p a r t : I r e n t  o f  A g r i c u l t u r e  f o r  c o u n t i e s  i n  t h e  
S o u t h e a s t  R e g i o n  t h a t  i s s u e  a  m i n i m u m  o f  s i x  m i l l i o n  d o l l a r s  
i n  f o o d  s t a m p s  a n n u a l l y .  T h e  f o c u s  o f  t h i s  p r o j e c t  i s  t o  
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identify special needs or activities of large counties to 
develop strategies fran state to state to irrp:rove p:rogram 
operations. 
2. \'brked cooperatively with the Arrerican Public Welfare Associa-
tion which drafted legislation to reauthorize the Food Stamp 
Program. 
3. Collected approximately $1,176, 963 fran recipients owing food 
stamp claims. 
Office of Executive Assistant 
for Medical StJwoi t 
The Office of the Executive Assistant for Medical SUt:POrt 
manages the planning, organizing, rronitoring and evaluation of the 
Division of Medicaid Eligibility and Program Liaison. This office 
is responsible for ensuring that needed technical assistance 
relating to Medicaid and Optional State Supplenentation p:rograms 
is being p:rovided to county DSS offices and ensuring that appro-
priate liaison activities with other state agencies and organiza-
tions impacting program operations are provided. 
Medicaid Eligibility aM P%ojLan Liaisoo 
The Division of Medicaid Eligibility and Program Liaison has 
the responsibility for carrying out the policies and procedures 
outlined in the following p:rograms: 
1. MAO-Institutional Program. These are needy individuals who 
reside in Title XIX certified medical facilities. Their 
rronthly incane must be below the Medicaid CAP of $1,221.00 and 
their countable resources must be below $2, 000. 00 ( $3, 000. 00 
for a couple) • The patients residing in nursing hanes pay all 
their rronthly incane except $30.00 to the nursing hane. The 
Medicaid Program sponsors payment of the difference between 
the patient's incane and the nursing hane charge. There are 
appropriately 10,595 MAO-Institutional cases. 
2. Children Under 21 with Special Living Arrangements. This 
group includes children in foster care or private institutions 
wtK> are being fully or partially supported by public funds. 
These children cannot establish eligibility for Medicaid bene-
fits if their incare exceeds the AFOC needs standard or if 
their countable resources exceed $1,000. There are approxi-
mately 1,821 children in these foster hares and private insti-
tutions. 
3. Eligibles under the Pass-Along Provisions. Persons wtK> are 
ineligible for SSI or Optional Supplement benefits, solely 
because of the cost of living increase in Social Security 
benefits, may continue to be eligible for Medicaid benefits. 
CUrrently, there are approximately 568 eligible individuals. 
4. Children Receiving Title IV-E Payments. These are children 
for wham the agency makes an adoption assistance or foster 
care maintenance payment. These children are automatically 
entitled to Medicaid coverage. More than 1,829 children 
receive ~~caid benefits because a Title IV-E payment is made 
on their behalf. This g:roup also covers IV-E eligible 
children fran other states who now reside in South Carolina. 
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5 .  E s s e n t i a l  S p o u s e s .  I n d i v i d u a l s  w h o  w e r e  e l i g i b l e  i n  D e c e m b e r  
1 9 7 3  b e c a u s e  t h e i r  n e e d s  w e r e  i n c l u d e d  i n  t h e i r  h u s b a n d ' s  o r  
w i f e ' s  s t a t e  a s s i s t a n c e  g r a n t  a n d  w h o  w e r e  " g r a n d f a t h e r e d "  
i n t o  t h e  S S I  P r o g r a m  a r e  e l i g i b l e  f o r  M e d i c a i d  a s  l o n g  a s  t h e y  
c o n t i n u e  t o  q u a l i f y  a s  t h e  e s s e n t i a l  s p o u s e  o f  t h e  S S I  r e c i p i -
e n t .  T h e r e  a r e  a b o u t  1 7  e s s e n t i a l  s p o u s e s '  c a s e s .  
6 .  S S I  R e c i p i e n t s .  S S I  r e c i p i e n t s  a r e  a u t o m a t i c a l l y  e n t i t l e d  t o  
M e d i c a i d  b e n e f i t s .  T h e i r  M e d i c a i d  e l i g i b i l i t y  i s  p r o c e s s e d  
a u t o m a t i c a l l y  b a s e d  o n  i n f o r m a t i o n  m a d e  a v a i l a b l e  f~ t h e  
S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n .  R e c i p i e n t  D a t a  M a n a g e r r e n t  i s  
r e s p o n s i b l e  f o r  e n s u r i n g  t h a t  a p p r o x i m a t e l y  9 0 , 0 0 0  S o u t h  C a r o -
l i n a  r e s i d e n t s  w h o  r e c e i v e  S S I  b e n e f i t s  a r e  c e r t i f i e d  f o r  
M e d i c a i d .  
7 .  B u y - I n  P r o g r a m .  T h e  S t a t e  D e p a r t r r e n t  o f  S o c i a l  S e r v i c e s  
e l e c t s  t o  e n r o l l  c e r t a i n  g r o u p s  o f  M e d i c a i d - e l i g i b l e  i n d i  v i d u -
a l s  u n d e r  P a r t  B  o f  M e d i c a r e  a n d  p a y  t h e i r  p r e m i u m s .  P a y r r e n t  
o f  P a r t  B  p r e m i u m s  a l l o w s  t h e  s t a t e  t o  p a y  o n l y  c o i n s u r a n c e  
a n d  d e d u c t i b l e s  f o r  c o v e r e d  r r e d i c a l  s e r v i c e s ,  a s  M e d i c a r e  P a r t  
B  w i l l  a s s t J i r e  p a y r r e n t  o f  8 0  p e r c e n t  o f  t h e  a l l o w e d  c h a r g e s .  
A p p r o x i m a t e l y  7 1 , 0 0 0  p e r s o n s  a r e  o n  t h e  B u y - I n  P r o g r a m .  
8 .  " E P S D T  P r o g r a m .  T h i s  p r o g r a m  p r o v i d e s  f o r  c a r p r e h e n s i  v e  p h y s i -
c a l  a s s e s s n e n t  a n d  r e s t o r a t i v e  d e n t a l  c a r e ,  v i s i o n  a n d  h e a r i n g  
s e r v i c e s  ( i n c l u d i n g  e y e g l a s s  a n d  h e a r i n g  a i d s )  t o  M e d i c a i d -
e l i g i b l e  c h i l d r e n  f r a n  b i r t h  t o  2 1  y e a r s  o f  a g e .  A p p r o x i m a t e -
l y  1 4 5 , 0 0 0  c h i l d r e n  a r e  p r e s e n t l y  e l i g i b l e  f o r  s e r v i c e s  
t h r o u g h  t h i s  p r o g r a m .  D u r i n g  F Y  9 0 - 9 1 ,  1 0 0 , 0 0 0  m e d i c a l  
s c r e e n i n g s  w e r e  c o n d u c t e d .  A p p r o x i m a t e l y  6 8 , 0 0 0  c h i l d r e n  
r e c e i v e d  d i a g n o s i s  a n d  t r e a t m e n t  a n d  5 8 , 0 0 0  c h i l d r e n  r e c e i v e d  
d e n t a l  s c r e e n i n g  e x a m s .  
9 .  T r a n s p o r t a t i o n  P r c g r a m .  T h i s  p r o g r a m  p r o v i d e s  t r a n s p o r t a t i o n  
s e r v i c e s  t h r c u g h  c o n t r a c t u a l  p r o v i d e r s  o r  v o l u n t e e r  d r i v e r s  t o  
a n y  M e d i c a i d - e l i g i b l e  r e c i p i e n t .  T h e  s e r v i c e  i s  a p p r o v e d  a n d  
a r r a n g e d  b y  t h e  l o c a l  c o u n t y  o f f i c e s .  T o  a p p r o v e  t r a n s p o r t a -
t i o n  r e q u e s t s ,  t h e  c l i e n t  m u s t  b e  a c c e s s i n g  a  m e d i c a l  s e r v i c e  
w h i c h  i s  c o v e r e d  b y  t h e  M e d i c a i d  P r o g r a m .  A p p r o x i m a t e l y  
3 0 0 , 0 0 0  r e q u e s t s  f o r  t r a n s p o r t a t i o n  w e r e  h o n o r e d  d u r i n g  t h e  
f i s c a l  y e a r .  
1 0 .  T h e  M e d i c a l l y  N e e d y  P r o g r a m .  T h i s  p r o g r a m  w a s  o r i g i n a l l y  
i n q : > l e r r e n t e d  i n  S o u t h  C a r o l i n a  o n  O c t o b e r  1 ,  1 9 8 4 ,  c o v e r i n g  
p r e g n a n t  w a r e n  a n d  c h i l d r e n  u n d e r  a g e  1 8 .  T h e  p r o g r a m  w a s  
t e r m i n a t e d  i n  F e b r u a r y  1 9 8 7 .  M e d i c a l l y  N e e d y  w a s  r e i n s t a t e d  
e f f e c t i v e  M a r c h  1 9 9 0 ,  p r o v i d i n g  c o v e r a g e  t o  p r e g n a n t  w a n e n ,  
c a r e t a k e r  r e l a t i v e s ,  c h i l d r e n  u n d e r  1 8 ,  a n d  a g e d ,  b l i n d ,  o r  
d i s a b l e d  i n d i v i d u a l s  ( i n c l u d i n g  i n s t i t u t i o n a l  c a r e ) .  I n d i v i d -
u a l s  w i t h  c o u n t a b l e  r e s o u r c e s  w i t h i n  l i m i t s  s e t  f o r  t h e  p r o -
g r a m  w e r e  a b l e  t o  e s t a b l i s h  M e d i c a i d  e l i g i b i l i t y  a f t e r  ~1 
i n c c n e  " s p e n d - d o w n "  p r o c e s s .  
1 1 .  E x p a n d e d  E l i g i b i l i t y  f o r  C a r m u n i t y  L o n g  T e n n  C a r e  ( C L T C )  
R e c i p i e n t s .  T h i s  p r o g r a m  w a s  : i m p l e r r e n t e d  M a r c h  1 ,  1 9 8 5 .  
T h r o u g h  a  w a i v e r  p r o c e s s  C L T C  h a s  e x p a n d e d  s e r v i c e s  t o  p e o p l e  
i n  t h e  c o m m u n i t y  w h o  w o u l d  b e  e l i g i b l e  f o r  M e d i c a i d  i f  t h e y  
w e r e  i n s t i t u t i o n a l i z e d .  E c o n a n i c  S e r v i c e s  W o r k e r s  m u s t  d e t e r -
m i n e  e l i g i b i l i t y  f o r  t h i s  g r o u p  a s  i f  t h e y  w e r e  i n  a  r r e d i c a l  
f a c i l i t y .  C L T C '  s  e x p a n d e d  e l i g i b i l i t y  i n c r e a s e d  t h e  n u m b e r  o f  
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persons rece1.v1ng Medical Assistance Only by approximately 
1,817. In addition, a CL'.OC AIDS waiver was approved effective 
August 1, 1988. This waiver allows eligibility for CL'.OC ser-
vices for persons with AIDS or ARC if categorical eligibility 
is met. There is no age limitation for persons eligible 
through the AIDS waiver. 
12. Ribicoff. This new category of eligibility was implem::mted on 
May 1, 1986. This coverage group provides Medicaid benefits 
to those children under 18 who would be eligible for AFDC 
except for the deprivation criteria. There are approximately 
6, 943 children in this category. 
13. Optional State Supplem::mtation. This program provides finan-
cial and medical assistance to eligible aged, blind or dis-
abled individuals who are unable to meet the cost of care in a 
residential care facility licensed by the Department of Health 
and Environmental Control. The number of persons eligible for 
Optional State Supplementation continued to increase during FY 
90-91. A per rronth average of 3,200 individuals received 
Optional State Supplarentation during the year, with an aver-
age rronthly payrrent of $266.00. In July 1985 the net incane 
limitation (NIL) for establishing eligibility for Optional 
State Supplementation was increased to $470.00. In January 
1987 the NIL increased to $481.00; in July 1988 it was 
increased to $509.00; in January 1989 the NIL was increased to 
$523.00; and in January 1990, increased to $637. Effective 
January 1991, the NIL increased to $675.00. Recipients are 
allONed to keep $25 to meet their personal needs. The remain-
der of recipients 1 incares must be applied to the cost of 
their care in the facility. 
14. Optional Coverage for Wanen and Infants Under Age One (OCWI). 
In response to growing concern regarding South Carolina 1 s 
infant rrortali ty and rrorbidi ty rate, the OCWI Program was 
implenented effective October 1, 1987 to provide Medicaid 
coverage to pregnant women and infants up to age one with 
incane below 100% of the poverty level. Since its inception, 
35,513 applications have been taken for this program. Effec-
tive May 1, 1989, the OCWI Program was expanded to allow cov-
erage for pregnant women and infants (to age one) with income 
below 125% of the poverty level and children, ages 1-6, with 
incorre below 100% of the poverty level. Effective 1990, the 
limit for pregnant women and infants increased to 185% of 
:poverty and children ages 1-6 at 133% of poverty. Presently, 
the incare limit for ages 6-8 is 100% of poverty. 
15. Qualified Medicare Beneficiaries ((l-ffi 1 s). The Medicare Cata-
strophic Coverage Act of 1988 mandated Medicaid coverage for 
those persons whose incare is within specified guidelines 
(100% of the federal poverty level) with resources below 
$4,000 (individual) or $6,000 (couple) and who are eligible 
for Part A of Medicare. This program was implemented in South 
Carolina effective January 1989. Since its implementation, 
approximately 1,130 persons have applied for CJ-m. In addi-
tion, there are nearly 50,000 persons who are eligible for 
roth CJ-m and another Medicaid category. 
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1 6 .  T h e  M e d i c a i d  W o r k e r  P r o g r a m .  T h e  O f f i c e  o f  M e d i c a l  S u w : > r t  
h a s  a p p l i e d  t o  t h e  C o m m i s s i o n e r ' s  O f f i c e  f o r  e l e v a t i o n  o f  t h e  
S p o n s o r e d  M e d i c a i d  W o r k e r  ( S M W )  i n i t i a t i v e  t o  f u l l  p r o g r a m  
s t a t u s .  U n d e r  t h i s  i n i t i a t i v e ,  t h e  D e p a r t m e n t  i n v i t e s  m e d i c a l  
p r o v i d e r s  t o  p a y  s t a t e  m a t c h i n g  f u n d s  f o r  s a l a r i e s  a n d  r e l a t e d  
c o s t s  o f  M e d i c a i d  e l i g i b i l i t y  " W O r k e r s .  A s  o f  J u n e  1 9 9 1 ,  t h e r e  
w e r e  a p p r o x i m a t e l y  1 8 0  s p o n s o r e d  M e d i c a i d  " W O r k e r s  e m p l o y e d  b y  
t h e  D e p a r t r r e n t .  
1 7 .  A g e d ,  B l i n d  o r  D i s a b l e d  ( A B D )  P r o g r a m .  I n  O c t o b e r  1 9 8 9 ,  S o u t h  
C a r o l i n a  o p t e d  t o  p r o v i d e  M e d i c a i d  c o v e r a g e  t o  t h o s e  p e r s o n s  
w h o s e  i n c a t e  i s  w i t h i n  s p e c i f i e d  g u i d e l i n e s  ( 1 0 0 %  o f  t h e  f e d -
e r a l  p o v e r t y  l e v e l )  w i t h  r e s o u r c e s  b e l o w  $ 4 ,  0 0 0  ( f o r  a n  i n d i -
v i d u a l )  a n d  $ 6 , 0 0 0  ( f o r  a  c o u p l e )  a n d  w h o  r r e e t  c a t e g o r i c a l  
r e q u i r e r c e n t s  o f  a g e ,  b l i n d n e s s  o r  d i s a b i l i t y .  S i n c e  i . n p l e m e n -
t a t i o n  i n  O c t o b e r  1 9 8 9 ,  1 4 , 5 9 0  p e r s o n s  h a v e  b e e n  a p p r o v e d  f o r  
A B D .  
' ! b e  O f f i c e  o f  E x e c u t i v e  A s s i s t a n t  
f u r  E a x D D i . c  A s s e s . c ; m e n t  a n d  ( ) J a l i t y  C o n t r o l  
D u r i n g  F Y  9 0 - 9 1  t h e  O f f i c e  o f  t h e  E x e c u t i v e  A s s i s t a n t  f o r  
E c o n a n i c  A s s e s s n e n t  a n d  Q u a l i t y  C o n t r o l  c o n t i n u e d  e v a l u a t i n g ,  o n  a  
s a m p l e  b a s i s ,  t h e  e c o n a n i c  a s s i s t a n c e  p r o g r a m s  ( A i d  t o  F a m i l i e s  
w i t h  D e p e n d e n t  C h i l d r e n ,  F o o d  A s s i s t a n c e  a n d  M e d i c a i d ) .  T h i s  
e v a l u a t i o n  m e a s u r e s  t h e  s t a t e ' s  a d h e r e n c e  t o  f e d e r a l  r e g u l a t i o n s  
a n d  d e t e r m i n e s  t h a t  r e c i p i e n t s  r e c e i v i n g  b e n e f i t s  m e e t  e l i g i b i l i t y  
r e q u i r e m e n t s .  A s  p a r t  o f  t h e  q u a l i t y  i . n p r o v e r r e n t  c a r q x > n e n t ,  t h e  
o f f i c e  d e v e l o p e d  a  n o n t h l y  s t a t u s  r e p o r t  f o r  u s e  b y  c o u n t y  o f f i c e s  
i n  a d m i n i s t e r i n g  t h e  A F D C  a m  F o o d  S t a m p  p r o g r a m s .  T h e  o f f i c e  
c o n t i n u e d  i t s  s t a t i s t i c a l  a n d  a n a l y t i c a l  s u p p o r t  o f  o t h e r  o f f i c e s  
w i t h i n  t h e  O f f i c e  o f  S e l f - S u f f i c i e n c y .  
O F F I C E  < F  D E P U T Y  C X H f i S S I C H m  
F O R  F I S C A L  A N D  P E R S C H m L  ~
T h e  O f f i c e  o f  t h e  D e p u t y  C a r r n i s s i o n e r  f o r  F i s c a l  a n d  P e r s o n n e l  
M a n a g e m e n t  o v e r s e e s  a c t i v i t i e s  d e s i g n e d  t o  e n s u r e  t h a t  t h e  D e p a r t -
m e n t ' s  b u d g e t a r y ,  f i n a n c i a l ,  a c c o u n t i n g  a n d  p e r s o n n e l  p r o g r a m s  a r e  
c a r r i e d  o u t  e f f i c i e n t l y ,  e f f e c t i v e l y  a n d  i n  a c c o r d a n c e  w i t h  s t a t u -
t o r y ,  r e g u l a t o r y  a n d  p r o c e d u r a l  r e q u i r e m e n t s .  
' ! b e  O f f i c e  o f  B u d g e t i n g  a n d  
C o s t  A l  l c x : a t i a l  S y s t e m s  
T h e  O f f i c e  o f  B u d g e t i n g  a n d  C o s t  A l l o c a t i o n  S y s t e m s  i s  r e s p o n -
s i b l e  f o r  t h e  p r e p a r a t i o n ,  n o n i t o r i n g  a n d  c o n t r o l  o f  t h e  a g e n c y ' s  
B u d g e t  a n d  C o s t  A l l o c a t i o n  P l a n ,  f i s c a l  m a n a g e m e n t  a n d  a n a l y s i s ,  
f i s c a l  r e p o r t i n g  a n d  a n a l y s i s ,  a n d  t i m e  s t u d y  r e l a t e d  p r o c e s s e s .  
T h i s  o f f i c e  c o n s i s t s  o f  t h r e e  s e c t i o n s :  B u d g e t s ,  C o s t  A l l o c a t i o n  
a n d  R e p o r t i n g ,  a n d  T i m e  R e p o r t i n g  S y s t e m s  a n d  A n a l y s i s .  
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- Bu&Jets-
The Budgets Section is responsible for planning, developing, 
controlling, rroni toring and evaluating all budgetary matters with-
in the Department. The total budget for the agency for FY 1990-91 
was $539,904,551. Same of the major duties of this section 
include: 
1. Preparing the annual agency Budget Request. 
2. Reviewing purchasing requisitions (15,000 annually) for fund 
availability. 
3. Preparing quarterly, semiannual and annual budget estimates 
for state and federal agencies. 
4. Analyzing on a rronthly basis projected expenditures including 
Personal Services and Assistance Payments. 
5. Maintaining and updating cost center infonnation, including 
budgets, in the agency's accounting systan. 
6. Assisting cost center managers in managing their budgets. 
- Cost Allocation am RepartiDJ -
The Cost Allocation and Reporting Section is responsible for 
the following: 
1. Preparing, rroni toring and controlling the agency's Cost Allo-
cation Plan. This process includes the analysis and irrplemen-
tation of allocation procedures which rrost effectively utilize 
budgeted funds. 
2. Agency financial reporting of Mministrati ve and Assistance 
Payments expenditures for agency programs. 
3. Managing federal funds through the Federal Grant Awards arrl 
Letter of Credit systans. The section requests and controls 
all federal funds received through the Letter of Credit Sys-
tan. 
4. Managing federal and other funds received through contracts 
with other state agencies: Social Services Block Grant, 
Direct Operations, Haremaker Services, Medicaid, EPSDT Out-
reach, Personal Care Aide, and the Medicaid Eligibility/ 
Intake ~rkers Contracts. 
5. Acting as fiscal coordinator with representatives of all fed-
eral programs with regard to audits, technical reviews, etc. 
6. Preparing the agency's accoonting packages on federal reve-
nues, disallowances, and loss contingencies for inclusion in 
the Canptroller General's statewide financial statements. 
- TiDe RepartiDJ Systems am Analysis -
The Ti.Ire Reporting Systems and Analysis Section is responsible 
for developing, irrplementing, maintaining and coordinating tinE 
study related processes necessary to the agency's Cost Allocation 
Plan. Major duties include: 
1. .Administering randan rrr:::nent and tinE analysis studies to 
approximately 70 percent of all DSS staff and coordinating the 
distribution and receipt of approximately 15,000 time study 
dOCUITents per quarter. 
54 
2 .  D e v e l o p i n g  a n d  m a i n t a i n i n g  e d i t  p r o c e d u r e s  f o r  a l l  t i . n e  s t u d -
i e s .  
3 .  P r o v i d i n g  t e c l m i c a l  a s s i s t a n c e  t o  f i e l d  s t a f f  i n  t h e  c a n p l e -
t i o n  a n d  m a i n t e n a n c e  o f  d o c u m e n t s .  
4 .  P e r f o n n i n g  p e r i o d i c  r e v i e w s  o f  l o c a l  o p e r a t i o n s  i n  d e t e n n i n i n g  
e f f e c t i v e n e s s / e f f i c i e n c y  o f  t i . n e  s t u d y  p r o c e d u r e s .  
5 .  D e v e l o p i n g  t i . n e  r e p o r t i n g  I r e t h o d s  a n d  e n h a n c i n g  e x i s t i n g  s y s -
t e m s  a s  r e q u i r e d  b y  f e d e r a l / s t a t e  f i s c a l  a n d / o r  p r o g r a m m a t i c  
r e q u i r e r r e n t s .  
O f f i c e  o f  t h e  T r e a s u r e r  
T h e  O f f i c e  o f  t h e  T r e a s u r e r  i s  r e s p o n s i b l e  f o r  r e c e i p t ,  p a y -
I r e n t  a n d  a c c o u n t i n g  f u n c t i o n s  o f  t h e  a g e n c y ' s  S t a t e  O f f i c e  a n d  t h e  
4 6  c o u n t y  o f f i c e s .  I t  a l s o  h a s  e s t a b l i s h e d  t h e  f i s c a l  s y s t e m  
r e q u i r e d  f o r  t h e s e  f u n c t i o n s .  T h e  o f f i c e  h a s  f o u r  s e c t i o n s :  
A c c o u n t i n g  a n d  C o n t r o l ,  C a s h  a n d  R e c e i v a b l e s  C o n t r o l ,  F i s c a l  
G r a n t s  M a n a g e m e n t ,  a n d  P a y a b l e s .  
- 1 \ c c x : m r t i . n g  a n d  C o n t n > l  S e c t i a t  -
T h e  A c c o u n t i n g  a n d  C o n t r o l  S e c t i o n  c o n t r o l s  f i s c a l  d a t a  a t  
e n t r y  i n t o  t h e  f i s c a l  s y s t e m  t o  e n s u r e  t h a t  i t s  d a t a  e l e r r e n t s  a r e  
c a n p a t i b l e  w i t h  t h e  a g e n c y ' s  f i s c a l  s y s t e m .  T h e  s e c t i o n  a l s o  
m o n i t o r s  s y s t e m  o u t p u t  a n d  i s  r e s p o n s i b l e  f o r  f i s c a l  r e c o n c i l i a -
t i o n .  T h e  u n i t s  i n  t h i s  s e c t i o n  a r e  A c c o u n t i n g  a n d  F i s c a l  C o n -
t r o l .  
T h e  A c c o u n t i n g  U n i t  e n s u r e s  t h a t  p r o c e s s e d  f i s c a l  t r a n s a c t i o n s  
r r e e t  d e p a r t : r r e n t ,  s t a t e ,  a n d  f e d e r a l  r e q u i r e r r e n t s .  I t  a l s o  m o n i -
t o r s  a n d  c o n t r o l s  a c c o u n t a b i l i t y  i n  t h e  f i s c a l  r e c o r d s  o f  a l l  
r e c e i p t s ,  e x p e n d i t u r e s  a n d  t r a n s f e r s .  o t h e r  d u t i e s  a r e  t o  m o n i t o r  
t h e  S t a t e  A p p r o p r i a t i o n s  B i l l  a n d  d i r e c t i v e s  o f  t h e  C o m p t r o l l e r  
G e n e r a l  a n d  S t a t e  A u d i t o r ' s  o f f i c e s  t o  s e e  t h a t  a d e q u a t e  s t a t e ,  
f e d e r a l  a n d  o t h e r  f u n d s  a r e  a v a i l a b l e  a t  t h e  t i i r e  o f  p a y m e n t  a n d ,  
i f  o o t ,  r e c a m e n d  t h a t  t r a n s f e r s  b e  p r e p a r e d  o r  a l t e r n a t e  s o u r c e s  
o f  f u n d i n g  b e  u t i l i z e d .  
F i s c a l  C o n t r o l  d u t i e s  i n c l u d e  t h e  f o l l o w i n g :  e n s u r i n g  f i s c a l  
t r a n s a c t i o n s  a r e  c o n t r o l l e d  a n d  s u l n l i . t t e d  a s  r e q u i r e d  b y  t h e  M a n -
a g e . n e n t  A c c o u n t i n g  a n d  C o n t r o l  S y s t e m ;  i n s p e c t i n g  a n d  b a l a n c i n g  
p a Y i r e n t  b a t c h e s ,  i n c l u d i n g  c h e c k  r e m i t t a n c e  a d v i c e s  ( p a Y i r e n t  
r e c o r d s )  g e n e r a t e d  b y  I n f o r m a t i o n  S y s t e m s ,  a n d  r e c o r d i n g  b a t c h e s ,  
c o n t r o l  a n d  m a i l i n g  o f  a p p r o x i m a t e l y  9 6 8 , 6 0 0  s p e c i a l  p a Y i r e n t ,  
p u b l i c  a s s i s t a n c e  a n d  c o n t i n g e n t  c h e c k s  i s s u e d  b y  t h e  S t a t e  T r e a -
s u r e r ;  a n d  c o o r d i n a t i n g  b a t c h  r e c o r d  k e e p i n g  f o r  v a r i o u s  f o s t e r  
h a t e  p a r e n t s  a n d  s e r v i c e  p a Y i r e n t s  w i t h  d a t a  p r o c e s s i n g  f o r  t h e  4 6  
c o u n t i e s .  
- C a s h  a n d  R e c e i v a b l e s  C o n t r o l  S e c t i a t  -
T h i s  s e c t i o n  c o n t r o l s  t h e  r e c e i p t  o f  c a s h ,  a c c o u n t s  r e c e i v a b l e  
a n d  c h i l d  s u p p o r t  r e v e n u e s  f o r  c l i e n t s ,  c u s t o d i a n s ,  p r o v i d e r s  o f  
s e r v i c e s ,  c o n t r a c t o r s ,  v e n d o r s  a n d  e m p l o y e e s  a n d  f i n a n c i a l  t e c l m i -
c a l  a s s i s t a n c e  t o  c o u n t y  o f f i c e s .  
R e v e n u e s  a n d  c o l l e c t i o n s  a r e  r e c e i v e d  b y  t h e  c o u n t y  D S S  o f f i c -
e s ,  c o u n t y  c l e r k s  o f  c o u r t  a n d  t h e  S t a t e  O f f i c e .  T h e ·  C a s h i e r ,  
O f f i c e  o f  t h e  T r e a s u r e r ,  m a i n t a i n s  i n t e r n a l  c o n t r o l  o v e r  a l l  c a s h  
r e c e i p t s .  
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'Ihe section is divided into three units: the Receivables Unit, 
Recouprent Unit and Technical Assistance Unit. 'Ihe Receivables 
Unit is involved primarily with establishing, changing and record-
ing paynents related to accounts receivable and debts due the 
agency. This includes county food stamp and AFOC activities in 
the CHIP (Client History Information Profile) system and other 
receivable activities requiring daily analysis and input. 
The Recoupment Unit's pr~ responsibilities include collec-
tion activities related to area adoption offices and Medicaid 
receipts from county DSS offices as well as · alternate cashier's 
duties. Policy and procedures related to accounts receivable and 
systems interface are included in this unit's responsibilities. 
The Technical Assistance Unit provides on-site visits to DSS 
county offices regarding maintenance of accounting records. 
Training is held for county office employees on the use of 
Accounting Partner III on the PC. Additional activity relates to 
daily inquiries and CIRS reviews and maintenance of the county 
accounting manual. 
- Fiscal Grants Management -
The Fiscal Grants Managenent Section of the Office of the 
Treasurer is responsible for fiscal rnanagenent, reporting and 
control of all special grants, purchased social services con-
tracts, and processing of paytrent on agency atployee payroll, 
econanic and social service programs. The function includes 
reviewing and processing paynEnt for approximately 600 contracted 
social services providers and 140 Child care and Adult Feeding 
providers; the Surmer Child Care Feeding Program for approximately 
50 sponsors; analyzing and reporting on expenditure trends and 
projections; reviewing budgets for contracts and other grants; 
reviewing field audits on contracts and other grants; and main-
taining and reconciling accounting records. 
The Fiscal Grants Managarent Section is divided into three 
units: (1) the Fiscal Review and Analysis Unit, (2) the Fiscal 
Records and Reporting Unit, and (3) the Fonnula Grants Unit. 
The Fiscal Review and Analysis Unit is responsible for the 
review of Block Grants, State, IV-D, IV-B, Refugee Resettlement, 
Catm:Xiities, IV-E, Child Care Feeding, USDA-W:Jrkfare, Family Vio-
lence and other funded purchases of social serVice budget propos-
als, grants, contracts and arrendrrents. The unit is also 
responsible for the multiple tasks of fiscal review of reimburse-
ment requests and review of field audits on contracts. 
The Fiscal Records and Reporting Unit is responsible for ini-
tially setting up and then maintaining contracts for paynent into 
the autanated accounting system; posting of paynents using a per-
sonal canputer; processing of paynents; maintaining and reconcil-
ing all transactions posted to the autanated accounting system; 
financial reporting on all programs; the processing of flood and 
Hugo disaster relief paynents; nonthly reporting for eight Job 
Training Partnership Act grants; and implementing accounting poli-
cies and procedures for W::>rk Su:r:port Services Program agreerrents 
and fiscal approval of paynents within the guidelines of the Fami-
ly Support Act of 1988. 
56 
T h e  F o r m u l a  G r a n t s  U n i t  i s  r e s p o n s i b l e  f o r  c o n t r o l  a n d  p r o -
c e s s i n g  o f  p a y m e n t s  f o r  t h e  f o l l o w i n g :  e m p l o y e e  p a y r o l l  a n d  
f r i n g e  b e n e f i t s ,  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  C h i l d r e n  ( A F D C ) ,  
A F D C - U n e m p l o y e d  P a r e n t ,  i n d i g e n t  c a r e  e x p a n d e d  b e n e f i t s ,  t h e r a p e u -
t i c  f o s t e r  h o m e s ,  a d o p t i o n  a n d  b i r t h  p a r e n t  s e r v i c e s ,  f o s t e r  
h o m e s ,  g e n e r a l  a s s i s t a n c e ,  o p t i o n a l  s u p p l e m e n t ,  a d u l t  p r o t e c t i v e  
s e r v i c e s ,  c a r e t a k e r  s e r v i c e s ,  r e f u g e e  r e s e t t l e m e n t ,  m e d i c a l  p a y -
I I E n t  f o r  h a n d i c a p p e d  c h i l d r e n ,  c h i l d  s u p p o r t ,  t e e n  c a n p a n i o n ,  w o r k  
s u p p o r t ,  f c x x l  st~ e m p l o y r r e n t  a n d  t r a i n i n g ,  i n d e p e n d e n t  l i v i n g  
s k i l l s  a n d  p u r c h a s e  o f  t r e a t m e n t  s e r v i c e s  i n  a d d i t i o n  t o  m i s c e l l a -
n e o u s  p a y r r e n t s .  
- P a y a b l e s  S e c t i o n  -
T h e  P a y a b l e s  S e c t i o n  o f  t h e  O f f i c e  o f  t h e  T r e a s u r e r  i s  r e s p o n -
s i b l e  f o r  f i n a n c i a l  m a n a g e m e n t  o f  c o n t r o l l i n g  t h e  p r o c e s s i n g  o f  
g e n e r a l  v e n d o r  p a y m e n t s ,  t r a v e l  e x p e n s e s  a n d  c o s t  r e p o r t s ,  i n  
a d d i t i o n  t o  c o o r d i n a t i n g  c o l l e c t i o n s ,  r e c o n c i l i n g ,  f o r e c a s t i n g ,  
a n d  r e p o r t i n g  o n  f i n a n c i a l  m a t t e r s .  T h i s  s e c t i o n  i s  r e s p o n s i b l e  
f o r  p r e p a r a t i o n  o f  G e n e r a l l y  A c c e p t e d  A c c o u n t i n g  P r i n c i p l e s  ( G A A P )  
r e p o r t s  f o r  A c c o u n t s  P a y a b l e  a n d  O p e r a t i n g  L e a s e  C l o s i n g  P a c k a g e s .  
T h e  s e c t i o n  i s  r e s p o n s i b l e  f o r  e s t a b l i s h i n g  f i s c a l  p o l i c i e s  a n d  
p r o c e d u r e s .  
T h e  P a y a b l e s  S e c t i o n  i s  d i v i d e d  i n t o  t w o  m a j o r  u n i t s :  C o u n t y  
E x p e n s e  P a y a b l e s  a n d  C o n t i n g e n t  P a y a b l e s .  
T h e  C o u n t y  E x p e n s e  P a y a b l e s  U n i t  i s  r e s p o n s i b l e  f o r  c o n t r o l  
a n d  p r o c e s s i n g  o f  p a y m e n t s  f o r  e x p e n s e s  r e l a t e d  t o  c o u n t y  D S S  
f a c i l i t i e s  a n d  m i s c e l l a n e o u s  a d m i n i s t r a t i v e  e x p e n s e s .  T h e  u n i t  i s  
c o n s t a n t l y  i n v o l v e d  w i t h  c o u n t y  D S S  o f f i c e s  a n d  c o u n t y  g o v e r r m E I 1 t  
o f f i c i a l s  t o  e x p l a i n  t h e  m a k e u p  o f  t h e  C o u n t y  A d m i n i s t r a t i v e  
E x p e n s e  P r o g r a m  f u n d i n g  p r o c e d u r e s .  T h e  u n i t  a l s o  p r o c e s s e s  p a y -
I I E n t s  f o r  d i r e c t  o p e r a t i o n s ,  h o s p i t a l  w o r k e r  c o n t r a c t s ,  a t t o r n e y  
f e e s ,  b a n k  v e r i f i c a t i o n  f e e s ,  l e a s e d  v e h i c l e s ,  a n d  P r o j e c t  F a i r  
r e b a t e s  t o  c o u n t y  D S S  o f f i c e s .  
T h e  C o n t i n g e n t  P a y a b l e s  U n i t  i s  r e s p o n s i b l e  f o r  c o n t r o l  a n d  
p r o c e s s i n g  o f  a l l  a g e n c y  b i l l s  a n d  i n v o i c e s  o t h e r  t h a n  t h o s e  h a n -
d l e d  b y  t h e  C o u n t y  E x p e n s e  P a y a b l e s  U n i t  a n d  F i s c a l  G r a n t s  M a n a g e -
I I E n t  S e c t i o n .  T h e  u n i t  i s  r e s p o n s i b l e  f o r  g e n e r a l  a d m i n i s t r a t i v e  
a n d  p r o g r a n m a t i c  v e n d o r  p a y m e n t s ,  t r a v e l  v o u c h e r s ,  d i r e c t  b i l l i n g  
f o r  l o d g i n g  a n d  a i r l i n e  t i c k e t s .  T h e  u n i t  c o o r d i n a t e s  r e c e i p t  a n d  
p r o c e s s i n g  o f  p u r c h a s e  r e q u i s i t i o n s ,  i n v o i c e s ,  p u r c h a s e  o r d e r s ,  
a n d  r e c e i v i n g  r e p o r t s .  T h e  u n i t  i s  a l s o  r e s p o n s i b l e  f o r  h o u s i n g  
a n d  c o n t r o l l i n g  a g e n c y  c o p i e s  o f  a l l  d i s b u r s e m e n t  v o u c h e r s  f o r  
a c c o u n t a b i l i t y ,  r e f e r e n c e  a n d  a u d i t  p u r p o s e s .  
O f f i c e  o f  P e r s a m e l  
T h e  O f f i c e  o f  P e r s o n n e l  p r o v i d e s  p e r s o n n e l  a n d  a d m i n i s t r a t i v e  
s u p p o r t  s e r v i c e s  f o r  e m p l o y e e s  o f  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s .  A r e a s  o f  r e s p o n s i b i l i t y  i n c l u d e  f o n r n . 1 l a t i n g  a n d  
i m p l e m e n t i n g  p e r s o n n e l  p o l i c i e s  a n d  p r o c e d u r e s ;  f u r n i s h i n g  s t a f f  
a s s i s t a n c e  t o  m a n a g e m e n t  i n  c a r r y i n g  o u t  p e r s o n n e l  p o l i c i e s ;  c o n -
s u l t i n g  w i t h  a n d  a d v i s i n g  m a n a g e m e n t  o n  p r o p e r  u t i l i z a t i o n  o f  
a g e n c y  r e s o u r c e s ;  d i r e c t i n g  a d m i n i s t r a t i o n  o f  p l a n s ,  p o l i c i e s  a n d  
p r o g r a m s  r e l a t i n g  t o  a l l  p e r s o n n e l  p r o g r a m s .  
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As of June 30, 1991 the total m.nnber of lX)sitions was 4,961 
(1,159 in State Office and 3,802 in counties) and the total number 
of employees was 4,554 (979 in State Office and 3,575 in coun-
ties). 
The Office of Personnel consists of the following three major 
functional areas: 
Recruitment/Selecticn and ProgLcmt Mn:inistratial 
The Division of Recruitment/Selection and Program Administra-
tion provides support by monitoring the process of recruitment and 
selection in accordance with the established Merit System Rules 
and its procedures; revises and ensures carpliance through daily 
monitoring of the Departn'ent 1 s Affinnative Action Program; pro-
cesses and monitors the Depart:nent 1 s Employee Perfonnance Manage-
ment Systan; confidentially maintains both active and inactive 
employee personnel records; acts as a liaison by monitoring and 
coordinating activities dealing with Unemployment Compensation 
claims; actively engages in recruitment at various colleges and 
universities throughout the state; assists both employees and 
applicants through career counselling and forwarding of required 
documents for appropriate processing; monitors employee Identifi-
cation Card Program; prepares departmental telephone directory and 
coordinates appropriate infonnation for Southern Bell and state 
goverrurent telephone directories; maintains North Towers Canplex 
floor directories; and prepares various statistical reports. 
Classificaticn and Calp!nsatial 
The Division of Cla~sification and Compensation provides sup-
FOrt by evaluating all delegated and non-delegated requests for 
classification/reclassification of agency positions; monitors 
staffing standards; monitors position utilization and maintenance 
of agency organizational charts; acts as liaison with the Division 
of Budgeting and Cost Allocation Systems to ensure funding avail-
ability for classification/reclassification requests; ensures 
proper salary administration when processing payroll changes such 
as new hires, pratotions, denotions, reclassifications, grade 
reallocations, etc. ; provides pertinent input to effect payroll 
changes; provides report of actions for budgeting purposes; evalu-
ates all delegated and non-delegated hires above minimum requests; 
evaluates all special pay adjustment requests; responds to employ-
rent verifications on all current staff; and monitors all state, 
federal and other FTE ceilings to ensure compliance. 
Personnel Affairs 
The Division of Personnel Affairs provides support in payroll 
system updating, the Employee Voluntary Deductions Program (i.e., 
Deferred Compensation, Credit Union, u.s. Savings Bonds, United 
Way), the sick and annual leave program (including maternity 
leave, Leave Transfer Program, military leave, and leave without 
pay); acts as a liaison by processing and monitoring Worker's 
Compensation claims, Fair Labor Standards Act canpliance, State 
Retirarent forms, State Employee Suggestion Program, the Employee 
Grievance and Appeal Program, progressive discipline procedures, 
htnnan affairs carplaints, Equal Employment Opportunity Ccmnission 
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c a r p l a i n t s ,  t h e  F i n p l o y e e  W e l l n e s s  P r o g r a m ,  t h e  E r r p l o y e e  S t a t e  
S e r v i c e  A w a r d  P r o g r a m ,  d u a l  e n p l o y r r e n t  p r o c e d u r e s ,  t h e  S t a t e  G r o u p  
H e a l t h ,  L i f e ,  a n d  D e n t a l  I n s u r a n c e  p r o g r a m s  ( a s  w e l l  a s  3 0  a d d i -
t i o n a l  i n s u r a n c e  c a r p a n y  p r o g r a m s )  ;  a n d  p r o v i d e s  c o u n s e l l i n g ,  
t r a i n i n g  a n d  p o l i c y  i n t e r p r e t a t i o n s  f o r  a g e n c y  e n p l o y e e s  i n  t h e  
f o r e g o i n g  a r e a s .  
O F F I C E  C F  D E P U l ' !  C C H « S S I < H m  
F O R  C I J . I I D R E B ,  F A M I L Y  1 \ R l  A I X l L T  S E R V I C E S  
T h e  O f f i c e  o f  t h e  D e p u t y  C a m r i . s s i o n e r  f o r  C h i l d r e n ,  F a m i l y  a n d  
M u l  t  S e r v i c e s  d e v e l o p s ,  p r o v i d e s  a n d /  o r  c o o r d i n a t e s  s e r v i c e s  
w h i c h  p r o t e c t  c h i l d r e n ,  p r e v e n t  a b u s e ,  n e g l e c t  a n d  e x p l o i t a t i o n ,  
a n d  m a i n t a i n  a n d  s u p p o r t  f a m i l i e s .  T h i s  o f f i c e  a l s o  p r o v i d e s  
a n d / o r  c o o r d i n a t e s  s e r v i c e s  w h i c h  p r o t e c t  a d u l t s ,  i i r p r o v e  s e l f -
i m a g e ,  p r a o o t e  a n d  m a i n t a i n  i n d e p e n d e n t  l i v i n g  a n d /  o r  r e d u c e  
i n s t i t u t i o n a l i z a t i o n .  T h e  D e p u t y  C o m m i s s i o n e r  o v e r s e e s  t h e  a c t i v -
i t i e s  o f  s t a t e - a d m i n i s t e r e d  p r o g r a m s  i n c l u d i n g  A d o p t i o n  a n d  B i r t h  
P a r e n t  S e r v i c e s ,  i n s t i t u t i o n a l  c h i l d  a b u s e ,  t h e  I n t e r s t a t e  C a n p a c t  
o n  t h e  P l a c e m e n t  o f  C h i l d r e n ,  a n d  t h e  l i c e n s i n g  o f  p u b l i c l y  f u n d e d  
d a y  c a r e  f a c i l i t i e s  a n d  r e s i d e n t i a l  c a r e  f a c i l i t i e s .  
I n  J u n e  1 9 9 1 ,  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  
b e c r u r e  t h e  s e c o n d ,  p u b l i c  s o c i a l  s e r v i c e  s y s t e m  i n  t h e  n a t i o n  t o  
a c h i e v e  s t a t e w i d e  a c c r e d i t a t i o n  t h r o u g h  t h e  C o u n c i l  o n  A c c r e d i  t a -
t i o n  o f  S e r v i c e s  f o r  F a m i l i e s  a n d  C h i l d r e n ,  I n c . ,  t h e  o n l y  i n d e -
p e n d e n t  a c c r e d i t i n g  b o d y  f o r  h u m a n  s e r v i c e  p r o g r a m s  i n  t h e  U n i t e d  
S t a t e s .  . A c c r e d i t a t i o n  i n c l u d e s  t h e  D e p a r t m e n t ' s  h u m a n  s e r v i c e  
p r o g r a m s  o f  M u l  t  S e r v i c e s ,  C h i l d  P r o t e c t i v e  S e r v i c e s ,  S U b s t i t u t e  
c a r e  S e r v i c e s ,  a n d  A d o p t i o n  a n d  B i r t h  P a r e n t  S e r v i c e s  p r o v i d e d  
t h r o u g h  i t s  c o u n t y  a n d  a r e a  o f f i c e s ,  a s  w e l l  a s  i t s  S t a t e  O f f i c e  
o p e r a t i o n s .  
O f f i c e  o f  E x e c u t i v e  A s s i s t a n t  
f o r  C b i l . d : r e n ,  F a m i l y  a n d  M u l t  S e r v i c e s  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  A s s i s t a n t  f o r  C h i l d r e n ,  F a m i l y  a n d  
A d u l t  S e r v i c e s  o v e r s e e s  t h e  a c t i v i t i e s  o f  t h e  D i v i s i o n s  o f  A d u l t  
S e r v i c e s  a n d  P r o g r a m  Q u a l i t y  A s s u r a n c e ,  C h i l d  P r o t e c t i v e  a n d  P r e -
v e n t i  v e  S e r v i c e s ,  a n d  S U b s t i t u t e  C a r e .  
M u l t  S e r v i c e s  a n d  P u x p : a n  Q u a l i t y  A s s u r a n c e  
( D u r i n g  F Y  9 0 - 9 1 ,  t h e  D i v i s i o n  o f  P r o g r a m  Q u a l i t y  A s s u r a n c e  
w a s  d i s b a n d e d  a n d  t h e  u n i t  r e s p o n s i b l e  f o r  c a s e  m a n a g a r e n t  a n d  
h u m a n  s e r v i c e s  q u a l i t y  a s s u r a n c e  w a s  r r e r g e d  w i t h  t h e  A d u l t  S e r v i c -
e s  D i v i s i o n .  )  
T h e  A d u l t  S e r v i c e s  U n i t s  c o n t i n u e d  t o  h a v e  r e s p o n s i b i l i t y  f o r  
s e r v i c e s  t o  i n d i v i d u a l s  a g e d  1 8  a n d  o l d e r .  R e s p o n s i b i l i t i e s  
i n c l u d e d  p r o g r a m  p l a n n i n g  a n d  p o l i c y  d e v e l o p r e n t .  I n  a d d i t i o n ,  
c o n s u l t a t i o n  w a s  p r o v i d e d  t o  c o u n t y  D S S  s t a f f  i n  o r d e r  t o  e n h a n c e  
t h e  u n i f o r m  d e l i v e r y  o f  q u a l i t y  s e r v i c e s .  
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- Al.temate Pl.ace•ent and Management-
The purpose of Alternate Placement and Management Services is 
to arrange safe, supportive, substitute placenents in the ccmnuni-
ty for adults unable to live independently. Post-placement coun-
seling is provided and hare studies are conducted. As required by 
Section 44-7-350 of the S.C. Code of laws, Plans of Care were 
developed and noni tored on 155 clients placed by the agency in 
residential care facilities. During this fiscal year, 487 clients 
received Alternate Placement and Management Services. County 
depart:nents served as representative payee , for 41 Alternate 
Placenent and Management clients. 
-Adult Protective Services -
The purpose of Adult Protective Services is to protect indi-
viduals aged 18 and older, who are senile, develq:nentally dis-
abled, nentally ill, or likewise incapacitated fran abuse, neglect 
or exploitation. During this fiscal year, 6,009 adults received 
this service. 
The Eirergency Caretaker ccmponent of Adult Protective Services 
allows the agency to imredi.ately place a responsible adult in the 
home of the client to provide supervision and assistance. Shel-
ter, medical care, food and clothing were provided for 153 clients 
in crisis situations in 32 counties by utilization of the Adult 
Protective Services Eirergency Fund. 
Efforts have been undertaken to educate the public concerning 
the South Carolina Adult Protection law and Program. Workshops at 
conferences such as the "Aging Network Training" conference and 
"wngevi ty in America" have provided a forum to explain the ser-
vices available to vulnerable mistreated adults. Presentations 
were made to national conferences such as "The Adult Protective 
Services Conference" in Texas, "The International Society of Crbre 
Prevention Practitioners" and "The Southeastern Regional Crbre 
Prevention Training Conference." 'J\..1o courses, "Adult Protective 
Services" and "Elder Abuse" were presented by Adult Services staff 
at the SUmner School of Gerontology at lander College, sponsored 
by the South Carolina Ccmnission on Aging. 
Work was begun on a training course "Financial Abuse of the 
Elderly." This will educate social workers, law enforcement offi-
cers and others. In addition, staff assisted in the production of 
Abuse of the Elderly - law Enforcement Response which was plh-
lished by the Central Midlands Regional Planning Council. Divi-
sion staff participated in several surveys and studies by national 
organizations. 
Adult Protective Services received 3, 902 new referrals for 
abuse, neglect or exploitation this fiscal year. Also county 
depart:Irents served as representative payee for 361 Adult Protec-
tive Services clients. 
- Battered Spruse Projzam -
State funds of $1, 005, 000 were appropriated for the Battered 
Spouse Program for FY 90-91. Emergency shelter services for 
spouse abuse victims were funded in Aiken, Beaufort, Charleston, 
Florence, Greenville, Horry, laurens, Orangeburg, Spartanburg, 
Sumter, and York counties. The number of adult victims receiving 
shelter fran these programs was 1, 761. 
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T h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  w a s  d e s i g n a t e d  a s  t h e  a d m i n -
i s t e r i n g  a g e n c y  f o r  $ 9 1 , 5 6 8  i n  f e d e r a l  F a m i l y  V i o l e n c e  P r e v e n t i o n  
a n d  S e r v i c e s  A c t  f u n d s .  C o n t r a c t s  w e r e  a w a r d e d  t o  e n h a n c e  s e r v i c -
e s  t o  s p o u s e  a b u s e  v i c t i m s  i n  F l o r e n c e ,  H o r r y ,  R i c h l a n d ,  a n d  S u m -
t e r  c o u n t i e s .  A  c r i s i s  i n t e r v e n t i o n  p r o g r a m  w a s  f u n d e d  i n  
B a r n w e l l  C o u n t y .  
- l b i E m a k e r  S e r v i c e s  -
H a n e m a k e r  S e r v i c e s  a r e  m a j o r  s u p p o r t  s e r v i c e s  w h i c h  p r o v i d e  
a s s i s t a n c e  t o  f a m i l i e s  o r  i n d i v i d u a l s  i n  o v e r c o m i n g  s p e c i f i c  b a r -
r i e r s  i n  m a i n t a i n i n g ,  s t r e n g t h e n i n g ,  a n d  s a f e g u a r d i n g  t h e i r  f u n c -
t i o n i n g  i n  t h e  h a n e .  T h i s  s e r v i c e  i s  d e s i g n e d  t o  i m p r o v e  t h e  
q u a l i t y  o f  l i f e  b y  a s s i s t i n g  p a r e n t s  i n  b e c a n i n g  r r o r e  e f f e c t i v e  b y  
t h e  d e v e l o p r e n t  o f  p o s i t i v e  p a r e n t i n g  s k i l l s ,  a n d  t o  h e l p  f r a i l ,  
i l l  a n d  d i s a b l e d  a d u l t s  l i v e  a s  i n d e p e n d e n t l y  a s  p o s s i b l e  i n  o r d e r  
t o  p r e v e n t  o r  d e l a y  i n s t i t u t i o n a l i z a t i o n .  D u r i n g  F Y  9 0 - 9 1 ,  s e r -
v i c e  w a s  p r o v i d e d  t o  3 ,  8 8 4  c l i e n t s .  
C l i e n t s  e l i g i b l e  f o r  H o m e m a k e r  S e r v i c e s  f a l l  i n t o  o n e  o f  t h e  
f o l l o w i n g  t a r g e t  p o p . 1 l a t i o n s :  
1 .  C l i e n t s  r e c e i v i n g  p r o t e c t i v e  s e r v i c e s  f o r  a d u l t s  o r  c h i l d r e n  
i n  n e e d  o f  p r o t e c t i o n ;  
2 .  F r a i l ,  c h r o n i c a l l y  i l l  o r  d i s a b l e d  c l i e n t s  w h o  h a v e  n o t  b e e n  
d e t e r m i n e d  t o  q u a l i f y  f o r  M e d i c a i d - s p o n s o r e d  s k i l l e d  o r  i n t e r -
m e d i a t e  n u r s i n g  c a r e  w i t h  p r i o r i t y  g i v e n  t o  t h o s e  w h o  l i v e  
a l o n e  w i t h  n o  s u p p o r t  s y s t e m  o r  w i t h  a n o t h e r  i n d i v i d u a l  w h o  i s  
a l s o  i n c a p a b l e  o f  s e l f - c a r e .  
S t a t e w i d e  r e g i o n a l  m e e t i n g s  w e r e  h e l d  w i t h  S o c i a l  S e r v i c e s  
A i d e s  f r a n  3 6  c o u n t y  o f f i c e s .  A i d e s  w e r e  i n s t r u c t e d  i n  d o e t n n e n t a -
t i o n  o f  r e c o r d s  a n d  t e s t i f y i n g  a s  w i t n e s s e s  i n  c o u r t .  
I n  c o o r d i n a t i o n  w i t h  t h e  S o u t h  C a r o l i n a  C a r m i s s i o n  o n  A g i n g ,  
s i x  n e w l y  h i r e d  S o c i a l  S e r v i c e  A i d e s  w e r e  c e r t i f i e d  a s  H a r e m a k e r  
H a n e  H e a l t h  A i d e s .  T h i s  c o o r d i n a t i o n  w i l l  c o n t i n u e  i n  F Y  9 1 - 9 2 .  
- F a m i l y  M a n a g e l l e r t :  C a m s e l  i  n g  -
F a m i l y  M a n a g a r e n t  C o u n s e l i n g  S e r v i c e s  a r e  p r o v i d e d  t o  i n d i v i d -
u a l s  o r  f a m i l i e s  w h o  r e q u i r e  a s s i s t a n c e  i n  m a i n t a i n i n g  o r  i m p r o v -
i n g  t h e i r  a b i l i t y  t o  m a n a g e  t h e i r  h a n e ,  t h e i r  f i n a n c e s  a n d / o r  
f a m i l y  r e l a t i o n s h i p s .  T h e  s e r v i c e s  i n c l u d e  a c t i n g  a s  p a y e e  f o r  a  
c l i e n t ,  p r o v i d i n g  c o u n s e l i n g  i n  h a n d l i n g  l i m i t e d  f i n a n c i a l  
r e s o u r c e s ,  h o u s e k e e p i n g  a n d /  o r  s e c u r i n g  a n d  m a i n t a i n i n g  e r n p l o y -
J r e n t .  S U p p o r t i v e  c o u n s e l i n g  i n  c h i l d  r e a r i n g  o r  o t h e r  i n t e r p e r -
s o n a l  r e l a t i o n s h i p s  i s  a l s o  p r o v i d e d .  I n d i v i d u a l s  r e c e i v i n g  t h i s  
s e r v i c e  f r a n  D S S  m . m l b e r e d  1 ,  4 8 8  d u r i n g  F Y  9 0 - 9 1 .  C o u n t y  o f f i c e s  
s e r v e d  a s  r e p r e s e n t a t i v e  p a y e e .  f o r  1 4 6  F a m i l y  Manage~rent C o u n s e l -
i n g  c l i e n t s .  
- P e r s o o a l  C a r e  A i d e  S e r v i c e s  -
T h e  p u r p o s e  o f  P e r s o n a l  C a r e  A i d e  S e r v i c e s  i s  t o  r e s t o r e ,  
m a i n t a i n ,  a n d  p r a r o t e  t h e  h e a l t h  s t a t u s  o f  c l i e n t s  t h r o u g h  t h e  
p r o v i s i o n  o f  t h e  s e r v i c e s  s u p p o r t i n g  a c t i v i t i e s  o f  d a i l y  l i v i n g ,  
h a n e  s u p p o r t ,  m e d i c a l  r r o n i  t o r i n g ,  c l i e n t  t r a n s p o r t a t i o n  a n d /  o r  
e s c o r t  s e r v i c e s .  P e r s o n a l  C a r e  A i d e  S e r v i c e s  a r e  p r o v i d e d  u n d e r  a  
6 1  
2176 Medicaid waiver for hare- and ccmnuni.ty-based services. 
Fourteen DSS county offices provided Personal Care Aide Services 
during FY 90-91. Fifteen registered nurses supervised 130 Person-
al Care Aides who provided services to 265 clients. 'Ibe Depart-
ment was reimbursed $1,272,023.67 for the delivery of 
1,183,277,832 units of service. 
- Progzan Quality Assurance -
Program (Uality Assurance is responsible for coordinating a 
statewide program designed to assure that quality services are 
provided to children, adults and families. 'Ibe unit's work 
requires daily interface and constant coordination with the other 
divisions within the Office of Children, Family and Adult Servic-
es, with other offices within the Department, and with other state 
agencies. 
Program (Uality Assurance produced program reviews for 11 DSS 
county offices during FY 90-91. After producing the program 
reviews, the unit coordinated the developnent of corrective action 
plans. Program Quality Assurance coordinated the developnent of 
Program Outccme Measures with the State Health & Human Services 
Finance Comnission for Children, Family & Adult Services. The 
unit continues to develop and refine a second generation Internal 
Case Review System which will assist DSS county offices in noni-
toring case records to help ensure quality services to clients. 
As part of that system, infonnation will be maintained and ana-
lyzed in the State Office as an effort to improve services for the 
state. 
Program Quality Assurance is also responsible for administer-
ing statewide case managem:mt for SSBG services per contractual 
agreerrent with the State Health and Human Services Finance Ccmnis-
sion. Training, technical assistance and consultation are provid-
ed to the Departnent' s staff to ensure unifonnity throughout the 
state. Additional responsibilities include nonitoring, validating 
and enhancing the autanated Human Services Reporting System. 
Ori.ld Protective and Preventive Services 
'Ibe duties of the Division of Child Protective and Preventive 
Services and local child protective services units of the Depart-
ment are outlined in the "South Carolina Child Protection Act," 
South Carolina Code of laws. 
Child Protective and Preventive Services' goal of assuring 
consistent, timely, thorough and effective investigations of alle-
gations of abuse and neglect has beccme increasingly difficult to 
maintain due to an increase in reports and CPS staff turnover. 
- CPPS Respcmsibilities -
'Ibe division's responsibilities include the following: 
1. Assigning and nonitoring initial child protection responsibil-
ity through periodic reviews of services offered throughout 
the state. 
2. Assisting in the diagnosis of known or suspected child abuse 
and neglect. 
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3 .  C o o r d i n a t i n g  r e f e r r a l s  o f  k n o w n  o r  s u s p e c t e d  c h i l d  a b u s e  a m  
n e g l e c t .  
4 .  M e a s u r i n g  t h e  e f f e c t i v e n e s s  o f  e x i s t i n g  c h i l d  p r o t e c t i o n  p r o -
g r a m s  a n d  f a c i l i t a t i n g  r e s e a r c h .  
5 .  P l a n n i n g  a n d  d e v e l o p i n g  p r o g r a m s .  
6 .  E s t a b l i s h i n g  a n d  r r o n i  t o r i n g  a  s t a t e w i d e  C e n t r a l  R e g i s t r y  f o r  
c h i l d  a b u s e  a m  n e g l e c t .  
7 .  R e c e i v i n g  a n d  i n v e s t i g a t i n g  r e p o r t s  o f  i n s t i t u t i o n a l  a b u s e  a n d  
n e g l e c t .  
8 .  P r o v i d i n g  c o r r m u n i t y  e d u c a t i o n .  
9 .  F u r n i s h i n g  a n  a n n u a l  r e p o r t  t o  t h e  G o v e r n o r  a n d  G e n e r a l  A s s a n -
b l y .  
1 0 .  A d m i n i s t e r i n g  f e d e r a l  c h i l d  a b u s e  a n d  n e g l e c t  f u n d s .  
1 1 .  C o o r d i n a t i n g  t h e  r e v i e w  o f  c h i l d  a b u s e  a n d / o r  n e g l e c t  r e l a t e d  
f a t a l i t i e s .  
T h e  f o l l o w i n g  p o l i c y  c l a r i f i c a t i o n s  w e r e  r e l e a s e d  t o  c o u n t y  
o f f i c e s  i n  F Y  9 0 - 9 1 :  
1 .  M a n d a t e d  R e p o r t e r s .  
2 .  D e f i n i t i o n  o f  a  " p e r s o n . "  
3 .  D r u g  A d d i c t e d  I n f a n t s .  
- I n p l e o e n t . a t i . a : l  o f  C P P S  R e s p c m s i b i l i t i e s  -
1 .  P r c ? g r a m  R e v i e w s .  D u r i n g  F Y  9 0 - 9 1
1  
t h e  d i v i s i o n  c a n p l e t e d  
e l e v e n  p r o g r a m  r e v i e w s  o f  t h e  f o l l o w i n g  c o u n t i e s '  C h i l d  P r o -
t e c t i  v e  a n d  P r e v e n t i v e  S e r v i c e s  U n i t :  B e a u f o r t  
1  
B e r k e l e y  
1  
F a i r f i e l d ,  G r e e n w o o d ,  H a m p t o n ,  J a s p e r ,  L e e ,  l e x i n g t o n ,  O c o n e e ,  
P i c k e n s ,  a n d  S a l u d a .  
2 .  C o o r d i n a t i o n  o f  C h i l d  A b u s e  a n d  N e g l e c t  R e f e r r a l s .  T h e  d i v i -
s i o n  r e c e i v e d  a n d  d i s s e m i n a t e d  i n t r a s t a t e  a n d  i n t e r s t a t e  
r e f e r r a l s  o n  f a m i l i e s  w h i c h  f l e d  t h e  j u r i s d i c t i o n  o f  C P P S  
a g e n c i e s .  T h e  f o l l o w i n g  a l e r t s  w e r e  p r o c e s s e d  i n  F Y  9 0 - 9 1 :  
a .  T b t a l  n u m b e r  o f  a l e r t s  • • • • • • • • • • • • • • • • • • • • • • • •  1 7 1  
b .  N 1 J r n l : : > e . r '  o f  S  .  C .  a l e r t . s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  4  7  
c .  N u m b e r  o f  o u t - o f - s t a t e  a l e r t s  • • • • • • • • • • • • • • • • •  1 2 4  
d .  N u m b e r  o f  c h i l d r e n  i n v o l v e d  • • • • • • • • • • • • • • • • • • •  3 1 5  
3 .  I n s t i t u t i o n a l  A b u s e  a n d  N e g l e c t .  S t a t e  O f f i c e  s t a f f  a r e  
a s s i g n e d  t h e  r e s p o n s i b i l i t y  o f  r e c e i v i n g  a n d  i n v e s t i g a t i n g  a l l  
r e p o r t s  o f  i n s t i t u t i o n a l  a b u s e  a n d  n e g l e c t .  D u r i n g  F Y  9 0 - 9 1 ,  
1 3 3  r e p o r t s  w e r e  i n v e s t i g a t e d .  T h e  r e p o r t s  i n v o l v e d  7 3  c a s e s  
i n  p u b l i c  i n s t i t u t i o n s  a n d  6 0  i n  p r i v a t e  i n s t i t u t i o n s .  T h e  
n u m b e r  o f  i n d i c a t e d  c a s e s  w a s  3 0 ,  w i t h  1 0 3  c a s e s  b e i n g  
u n f o u n d e d .  T w e n t y - f i v e  ( 2 5 )  c a s e s  w e r e  r e f e r r e d  t o  l a w  
e n f o r c e m e n t  a n d / o r  t h e  S t a t e  L a w  E n f o r c e m e n t  D i v i s i o n .  I n s t i -
t u t i o n a l  a b u s e  t r a i n i n g  a n d / o r  o n g o i n g  c o n s u l t a t i o n  w a s  p r o -
v i d e d  b y  t h e  I n s t i t u t i o n a l  A b u s e  U n i t  t o  t h e  f o l l o w i n g  
f a c i l i t i e s :  
a .  A n d e r s o n  Y o u t h  D e v e l o p r e n t .  
b .  C a r o l i n a  C h i l d r e n ' s  H o m e .  
c .  H e l p i n g  H a n d s  o f  A i k e n .  
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d. New Hope of the Midlands. 
e. Newberry Boys' Hane. 
f. Spartanburg School for the Deaf and Blind. 
4. Emergency Caretaker Services. Einergency Caretaker Services is 
a program designed to avoid the unnecessary out-of-hane place-
rrents of children and to support treatment plans for families 
by the placement of a responsible adult in the horne to provide 
supervision to families. Participation by families is volun-
tary. Eighty-nine (89) caretakers provided services to 91 
families involving 185 children. 
5. Day Care. Seventy-six (76) families received CPPS Child 
Developrent services as a treat:Irent resource. 
6. Staff Training. 'Ib assure the highest quality of services to 
abused and neglected children, staff conducted or attended the 
following training sessions: 
a. State Office conducted eleven sessions of certification 
training for new CPPS staff. 
b. The State Office CPPS staff actively participated in the 
15th Annual Conference sp:msored by the Council on Child 
Abuse and Neglect. 
c. The State Office CPPS, in conjunction with the S. C. 
Medical Auxiliary, co-sponsored the Spring Conference, 
"Addiction: Mothers and Babies." 
7. Camn.mi.ty Education. State Office staff presented child abuse 
and neglect educational info.I:IPation to the following entities: 
a. carolina Children's Harne. 
b. S. c. Medical Auxiliary Conference. 
c. Council on Child Abuse and Neglect. 
d. Epworth Children's Harne. 
e. Guardian Ad Li tern Program. 
f. Law Enforcement and the Criminal Justice Academy. 
g. National Association of Social Workers. 
h. Conway/Horry County Professional Group. 
i. Barnwell County Law Enforcement. 
j. Benedict College. 
k. Rape Crisis Center. 
1. Midlands Technical College. 
m. Foster Care Review Board. 
n. University of South Carolina Law School. 
o. Columbia College. 
p. ~, wva::, ~and mrc radio stations. 
q. WOLO and WLTX television stations. 
r. Pee Dee Coalition for Sexual Assault. 
s. Annual Foster Parents Conference. 
t. Barnwell County Child Abuse Workshop. 
u. Richland One School Social Workers. 
v. Churches. 
w. South Carolina State Association of Crime Prevention 
Officers. 
x. University of South Carolina, College of Social Work. 
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y .  C h i l d  A b u s e  S y r r p o s i u m  - - F u r m a n  U n i v e r s i t y .  
8 .  A d m i n i s t r a t i o n  o f  F e d e r a l  F u n d s .  S o u t h  C a r o l i n a  w a s  a w a r d e d  
$ 1 8 0 , 9 2 3 . 0 0  a s  i t s  p o r t i o n  o f  C h i l d  A b u s e  a n d  N e g l e c t  S t a t e  
G r a n t  F u n d s  a d m i n i s t e r e d  b y  t h e  N a t i o n a l  C e n t e r  o n  C h i l d  A b u s e  
a n d  N e g l e c t .  T h e s e  f u n d s  w e r e  u s e d  t o  d e v e l o p ,  s t r e n g t h e n  a n d  
c a r r y  o u t  t h e  f o l l o w i n g  i n i t i a t i v e s :  
a .  T h e  . M o d e l  f o r  Case~rk P r a c t i c e .  T h i s  r i s k  a s s e s s m e n t  
a n d  u n i f o r m  c a s e  r e c o r d i n g  r r o d e l  w a s  d e v e l o p e d  b y  S t a t e  
O f f i c e  s t a f f  i n  c o n j u n c t i o n  w i t h  c o u n t y  s t a f f  a n d  p i l o t e d  
d u r i n g  1 9 9 0 .  T r a i n i n g  t o  i n p l a n e n t  s t a t e w i d e  h a s  b e e n  
p r o v i d e d  t o  4 4  c o u n t i e s .  N a t i o n a l l y  r e c o g n i z e d  e x p e r t s  
w e r e  c o n s u l  t e d  d u r i n g  t h e  d e v e l q : m : n t  s t a g e .  
b .  F a m i l y  I n t e r v e n t i o n  S e r v i c e s .  T h i s  p r o j e c t  h a s  b e e n  
c o n t i n u e d  i n  o n e  c o u n t y  a s  a  p r e v e n t i v e  a n d  t h e r a p e u t i c  
m e a s u r e  f o r  f a m i l i e s  a t  r i s k  f o r  a b u s e  a n d  n e g l e c t .  
c .  E a r l y  R e u n i f i c a t i o n  P r o j e c t .  T h i s  p r o j e c t  h a s  b e e n  c o n -
t i n u e d  i n  o n e  c o u n t y  t o  m i n i m i z e  t h e  l e n g t h  o f  t i m e  c h i l -
d r e n  r e m a i n  i n  f o s t e r  c a r e  a n d  t o  e n h a n c e  f a m i l y  l i v i n g  
s k i l l s .  
d .  R e s p i t e  D a y  C a r e  ( R a i n b o w  H o u s e  P r o j e c t ) .  T h i s  p r o j e c t  
w a s  c o n t i n u e d  i n  ~ c o u n t i e s  t o  p r o v i d e  a t E r g e n c y  c h i l d  
c a r e  f o r  f a m i l i e s  a t  r i s k  f o r  c h i l d  a b u s e  a n d  n e g l e c t .  
e .  S t a t e  C h i l d  A b u s e  a n d  N e g l e c t  P r e v e n t i o n  P l a n .  T h e  
D e p a r t m e n t  c o n t r a c t e d  w i t h  t h e  C o u n c i l  o n  C h i l d  A b u s e  a n d  
N e g l e c t  t o  d e v e l o p  a  s t a t e w i d e  p l a n  t o  e n s u r e  p r e v e n t i o n  
p r o g r a m s  a c r o s s  t h e  s t a t e .  T h e  p l a n  p r o v i d e s  f o r  t h e  
i n v o l v a r e n t  o f  b o t h  t h e  p u b l i c  a n d  p r i v a t e  s e c t o r s  i n  t h e  
i d e n t i f i c a t i o n ,  d e v e l o p r e n t ,  c o o r d i n a t i o n  a n d  i n p l a r e n t a -
t i o n  o f  p r e v e n t i v e  s e r v i c e s  t h r o u g h o u t  t h e  s t a t e  a s  w e l l  
a s  a  r r e c h a n i s m  f o r  p r o v i d i n g  t e c h n i c a l  a s s i s t a n c e  t o  t h e  
l o c a l  l e v e l .  T h e  S t a t e  P r e v e n t i o n  P l a n  w a s  f i n a l i z e d  a n d  
d i s t r i . O O t e d  i n  J u l y  1 9 9 1 .  
f .  C o n f e r e n c e  o n  " A d d i c t i o n :  M o t h e r s  a n d  B a b i e s . "  T h e  
D e p a r t i r e n t ,  i n  c o n j u n c t i o n  w i t h  t h e  s .  c .  M e d i c a l  A u x i l -
i a r y ,  c o - s p o n s o r e d  a n  i n t e r a g e n c y  c o n f e r e n c e  o n  a d d i c t e d  
n o t h e r s  a n d  t h e i r  i n f a n t s .  T h e  c o n f e r e n c e  w a s  a t t e n d e d  
b y  o v e r  3 0 0  p e o p l e  a c r o s s  t h e  s t a t e .  
9 .  C h i l d  F a t a l i t i e s .  S t a t e  O f f i c e  s t a f f  i s  a s s i g n e d  t h e  r e s p o n -
s i b i l i t y  o f  c o o r d i n a t i n g  t h e  r e v i e w  o f  c h i l d  f a t a l i t i e s  w h e r e  
t h e  d i r e c t  c a u s e  o f  d e a t h  w a s  d u e  t o  a b u s e  a n d  n e g l e c t .  D u r -
i n g  F Y  9 0 - 9 1 ,  2 2  f a t a l i t i e s  w e r e  r e v i e w e d  b y  t h e  S t a t e  C h i l d  
F a t a l i t i e s  R e v i e w  C o m m i t t e e .  
- P r o g z a o  E n h a n c e m e n t  S t r a t e g i e s  -
T h e  D e p a r t i r e n t  h a s  c o n t i n u e d  t o  u t i l i z e  t h e  r e c c m n e n d a t i o n s  o f  
t h e  D S S  S t a t e  B o a r d ,  A r r e r i c a n  H u m a n e  A s s o c i a t i o n ,  C h i l d r e n ' s  C o o r -
d i n a t i n g  C a b i n e t ,  S t a t e  C h i l d  F a t a l i t i e s  R e v i e w  C o r n n i t t e e ,  a n d  
l e g i s l a t i v e  A u d i t  C o u n c i l  t o  e v a l u a t e  a n d  e n h a n c e  t h e  e f f e c t i v e -
n e s s  o f  t h e  C h i l d  P r o t e c t i v e ·  a n d  P r e v e n t i v e  S e r v i c e s '  d e l i  v e r y  
s y s t e m .  T h e  f o l l o w i n g  s t r a t e g i e s  h a v e  b e e n  i n p l e r r e n t e d  o r  
c o n t i n u e d :  
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1. The State Child Fatalities Review Ccmni.ttee xreets regularly on 
a quarterly basis to review child deaths as established by 
State Office procedure. A report of the review of child 
deaths in 1986-1989 was released in August 1990. All reccm-
rrendations made by the State Child Fatalities Review Ccmni.ttee 
pertaining to the Department of Social Services are being 
addressed. The reccmrendations which involve other agencies 
have been forwarded to the South Carolina Human Services Coor-
dinating Council for appropriate action. 
2. 'Ihe Central Registry currently generates management reports 
specifically for county use. The reports provide county and 
statewide data which is being used for research and rnanage-
rrent. 
3. Statewide iroplarentation of the M::xlel for casev.urk Practice is 
nearly ccrcplete - 44 of the 46 counties have been trained. 
Follow-up training has been provided to counties and will 
continue as the need is identified. 
4. A task force was convened to review the CPPS statute and to 
make reccmrendations for modifications to the statute in an 
effort to enhance the effectiveness of service delivery in 
South carolina. The task force consists of representatives 
from the following agencies/organizations: State Guardian Ad 
Litem Program; s. c. Criminal Justice Academy; Family Court 
Judges Association; Solicitors Association; Joint Legislative 
Ccmnittee on Children; Coonty Directors Association; Cooncil 
on Child Abuse and Neglect; and county and state office 
Department of Social Services staff. 
- County Respoosibilities -
The responsibilities of the county protective services agen-
cies include: 
1. Receiving and investigating reports of suspected abuse and 
neglect. 
2. Providing services to abused and neglected children and their 
families. 
3. Conmunicating infonnation to the Central Registry. 
4. Notifying law enforcement where the facts in the case appear 
to indicate a violation of criminal law. 
5. Notifying appropriate family courts of indicated cases of 
physical, rrental or sexual abuse. 
6. Seeking the rooperation arrl invol verent of local public and 
private institutions, groups and programs concerned with child 
protection. 
7. Prateting camnmity education. 
- !Dplementatial of Cbunty Respalsibilities -
1. The following services are provided directly by the Depart:nent 
of Social Services in all counties: 
a. Child Protective Services Intake. 
b. Assessrcent and Treabrent. 
c. fr.lergency caretaker. 
d. Haremaker Services. 
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e .  E m e r g e n c y  F i n a n c i a l  A i d  ( v a r i e s  f r a n  c o u n t y  t o  c o u n t y ) .  
f .  T r a n s p o r t a t i o n .  
2 .  T h e  f o l l o w i n g  s e r v i c e s  a r e  p u r c h a s e d  b y  t h e  D e p a r t r r e n t  u n d e r  
S o c i a l  S e r v i c e s  B l o c k  G r a n t  c o n t r a c t s  ( a v a i l a b i l i t y  o f  s e r v i c -
e s  v a r i e s  f r a n  c o u n t y  t o  c o u n t y )  :  
a .  D a y  C a r e .  
b .  A l c o h o l  a n d  D r u g  A b u s e  C o u n s e l i n g  S e r v i c e s .  
c .  T r a n s p o r t a t i o n .  
d .  C o u n s e l i n g  S e r v i c e s .  
e .  S o c i a l i z a t i o n  a n d  D e v e l o p m e n t a l  S e r v i c e s  f o r  C h i l d r e n .  
f .  R e s i d e n t i a l  T h e r a p e u t i c  S e r v i c e s .  
g .  E m e r g e n c y  S h e l t e r  C a r e .  
- C h i l d  D a y  C a r e  L i c e n s i n g  U n i t  -
T h e  D e p a r t : n e n t  i s  m a n d a t e d  t o  i s s u e  p e n n i t s  o f  o p e r a t i o n  t o  
c h i l d  d a y  c a r e  f a c i l i t i e s .  T h e  D e p a r t m e n t ' s  C h i l d  D a y  C a r e  
L i c e n s i n g  U n i t  c o o r d i n a t e s  a n d  a d m i n i s t e r s  t h e  i s s u a n c e  o f  t h e s e  
p e r m i t s  f o r  t h e  S t a t e  o f  S o u t h  C a r o l i n a .  T h e  u n i t  a l s o  a s s i s t s  i n  
f a c i l i t a t i n g  a c t i v i t i e s  r e l a t e d  t o  S o c i a l  S e r v i c e s  B l o c k  G r a n t  
( S S B G )  C h i l d  D e v e l o p r e n t  D i r e c t  O p e r a t i o n  p r o g r a m s .  
D u r i n g  F Y  8 9 - 9 0 ,  t h e  C h i l d  D a y  C a r e  L i c e n s i n g  U n i t  b e c a i r e  a  
p a r t  o f  t h e  D i v i s i o n  o f  C h i l d  P r o t e c t i v e  a n d  P r e v e n t i v e  S e r v i c e s .  
L i c e n s i n g  s t a f f  i s  r e s p o n s i b l e  f o r  p r o v i d i n g  t e c h n i c a l  a s s i s t a n c e  
a n d  c o n s u l t a t i o n  i n  t h e  d e v e l o p r e n t  o f  n e w  a n d  c u r r e n t l y  r e g u l a t e d  
c h i l d  c a r e  f a c i l i t i e s .  T h e  s t a f f  i s  a l s o  r e s p o n s i b l e  f o r  t h e  
m o n i t o r i n g  o f  l i c e n s e d  p u b l i c l y  f u n d e d  d a y  c a r e  f a c i l i t i e s  
t h r o u g h o u t  t h e  s t a t e .  
T h e  D e p a r t m e n t  c o n t i n u e s  t o  p r o v i d e  s e r v i c e s  d e s i g n e d  t o  p r o -
m o t e  t h e  q u a l i t y  o f  l i f e  f o r  c h i l d r e n  a n d  t h e i r  f a m i l i e s  t h r o u g h  
t h e  o p e r a t i o n  o f  t h e  S S B G  C h i l d  D e v e l o p r e n t  D i r e c t  O p e r a t i o n  p r o -
g r a m s .  T h e s e  p r o g r a m s  o p e r a t e  i n  f o u r  c o u n t i e s  ( C h a r l e s t o n ,  S u m -
t e r ,  C o l l e t o n  a n d  S p a r t a n b u r g ) ,  a n d  s e e k  t o  p r a r o t e  t h e  p h y s i c a l ,  
s o c i a l ,  c o g n i t i v e  a n d  e n o t i o n a l  d e v e l o p r e n t  o f  t h e  c h i l d r e n  i n  
o r d e r  t o  m a x i m i z e  t h e i r  t o t a l  f u n c t i o n a l  c a p a b i l i t i e s .  T h e  p r o -
g r a m s  a t t e m p t  t o  s t r e n g t h e n  t h e  f a m i l y  u n i t  a s  w e l l  a s  t h e  e c o n a n -
i c  w e l l - b e i n g  o f  t h e  f a m i l y  b y  e n a b l i n g  t h e  p r i m a r y  c a r e t a k e r  t o  
p a r t i c i p a t e  i n  t r a i n i n g ,  s c h o o l  a n d  e m p l o y m e n t .  
A s  m a n d a t e d  b y  r e g u l a t i o n s ,  s t a t u t e  a n d  t h e  r e g u l a t o r y  p r o -
c e s s ,  t h e  D e p a r t m e n t '  e n s u r e s  m i n i m a l  l e v e l s  o f  p r o t e c t i o n  a n d  
s u p e r v i s i o n  o f  , c h i l d r e n  e n r o l l e d  i n  p r i v a t e  a n d  p u b l i c l y  f u n d e d  
c h i l d  d a y  c a r e  f a c i l i t i e s .  
D u r i n g  F Y  9 0 - 9 1 ,  t h e  L i c e n s i n g  U n i t  l i c e n s e d ,  r e g i s t e r e d  a n d  
a p p r o v e d  3 ,  2 4 6  f a c i l i t i e s .  T h i s  i n c l u d e s  3 4 4  g r o u p  d a y  c a r e  
h o m e s ,  1 , 4 3 3  f a m i l y  d a y  c a r e  h o m e s  a n d  1 , 4 6 9  d a y  c a r e  c e n t e r s .  
S u b s t i t u t e  C a r e  
T h e  D i v i s i o n  o f  S u b s t i t u t e  C a r e  i s  r e s p o n s i b l e  f o r  t h e  F o s t e r  
C a r e  P r o g r a m  a n d  t h e  I n t e r s t a t e  C a n p a c t  o n  t h e  P l a c e r r e n t  o f  C h i l -
d r e n  ( F o s t e r  C a r e  a n d  R e l a t i v e  M a t t e r s ) .  
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- Foster Care -
The Foster care Program is responsible for assuring that all 
children needing substitute care are provided the best placement 
plarming to meet their needs, with the long-range goal of afford-
ing an appropriate permanent placement. 
Whenever possible, return to the biological family is the 
primary objective for children in foster care. The agency is 
ccmnitted to averting long-tenn foster care and ensuring pennanen-
cy for children who cannot return to their biological parents. 
Pennanency, whether through return to the biological family, adop-
tion, inde}?el1dent services or pennanent foster care, is the goal 
for children served by the Department of Social Services. 
Foster Care interprets federal guidelines, develops policy, 
procedural and program standards, provides technical assistance 
and policy interpretation to county program staff. Approval is 
currently required by state foster care staff for pennanent foster 
care requests. During the past fiscal year, the State Office 
staff approved pennanent foster care for 52 cases. 
The automated foster care tracking system remains operational 
on a statewide basis for all children in foster care. This system 
provides information for program management and evaluation at all 
levels in the area of substitute care, resource developrent and 
pennanency planning. It provides general derographic data on 
children living in substitute situations as well as specific 
infonnation on each child. This type of information aids staff in 
ensuring the developrent of pennanent plans for each child in the 
Department's care. 
Concurrent with pennanency planning policy develqxnent and 
implercentation, a statewide specialized training program for fos-
ter care workers continues as an ongoing ccmni tment of the agency 
to upgrade and maintain staff crnpetency levels. All direct 
delivery staff must initially complete certification training and 
be recertified on a regular basis in order to provide foster care 
services. Training in the lwk:xiel for casework Practice was provid-
ed statewide. 
Indicative of the fact that children are not languishing in 
the foster care system is that a total of 7,496 children were 
served during the past fiscal year. (This canpares to a point in 
time comparison of 4,114 children receiving foster care services 
on June 30, 1990.) 
During the past year there were 429 children who received 
residential treatment based on individual contracts for their 
special needs. An additional 97 children received residential 
treatment throogh Social Service Block Grant funding. 
A Seven-Point Plan to address critical issues in foster hare 
licensing was developed and implemented in December 1990. In 
response to problems identified, 2,600 srroke detectors and 1,800 
fire extinguishers were purchased for distribution from state 
funds and private donations. In addition, the number of temporary 
and irregular licenses was reduced and the number of standard 
licenses was increased fran 43% to 69% of the total number of 
licensed agency foster family homes. 
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- I n t e r s t a t e  C h l p a c t  a t  t b e  P l a c e m e n t  o f  O r i l d r e n  -
T h e  s t a t e  i s  a  n e n b e r  o f  t h e  I n t e r s t a t e  C o n p a c t  o n  t h e  P l a c e -
r r e n t  o f  O l i l d r e n  ( I C P C )  •  T h e  p u r p o s e  o f  t h e  c a n p a c t  ( a s  m a n d a t e d  
b y  s t a t u t e )  i s  t o  a s s u r e  t h a t  a p p r o p r i a t e  c h i l d r e n  w h o  a r e  b e i n g  
p l a c e d  i n  a n d  o u t s i d e  o f  S o u t h  c a r o l i n a  r e c e i v e  a n  a p p r o p r i a t e  
l e v e l  o f  c a r e  i n  a  p l a c e m e n t .  T h e  c o m p a c t ' s  s t a t i s t i c s  a r e  a s  
f o l l o w s :  
P l a c e m e n t s  i n t o  S o u t h  c a r o l i n a . . . . . . . . . . . . . . . . . . . . . . .  2 6 7  
P l a c e m e n t s  o u t  o f  S o u t h  C a r o l i n a . . . . . . . . . . . . . . . . . . . . .  2 0 4  
I D l ' . A I . ,  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  •  4  7 1  
' I b t a l  n u m b e r  o f  r e q u e s t s  s e n t  b y  S o u t h  c a r o l i n a .  •  •  •  •  •  4 3 1  
' I b t a l  n u m b e r  o f  r e q u e s t s  r e c e i v e d  b y  S o u t h  c a r o l i n a .  •  6 0 2  
~-. •  •  •  •  .  •  •  .  .  .  .  .  .  •  •  •  .  •  .  .  .  .  .  •  •  •  •  .  .  .  .  .  .  .  •  .  .  .  .  .  •  1 0 3 3  
' ! h e  O f f i c e  o f  E x e c u t i v e  A s s i s t a n t  
f o r  A d o p t i . c n  a n d  B i r t h  P a J : e n t  S e r v i c e s  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  A s s i s t a n t  f o r  A d o p t i o n  a n d  B i r t h  
P a r e n t  S e r v i c e s  p r o v i d e s  c o u n s e l i n g  a n d  s u p p o r t  s e r v i c e s  f o r  b i r t h  
p a r e n t s  c o n s i d e r i n g  a d o p t i o n  a n d  e s t a b l i s h e s  a  s e c u r e  a n d  n u r t u r -
i n g  h a r e  f o r  e a c h  c h i l d  f o r  w h a n  a d o p t i o n  i s  a p p r o p r i a t e .  T h e  
a c h i e v e m e n t  o f  p e r m a n e n c y  f o r  a  c h i l d  i s  v i e w e d  a s  t h e  p r i m a r y  
g o a l  w i t h  t h e  c h i l d  a s  t h e  p r i m a r y  c l i e n t .  
T o  a c h i e v e  t h i s  g o a l ,  t h e  f o l l o w i n g  s e r v i c e s  a r e  p r o v i d e d :  
1 .  P r e p a r a t i o n  o f  c h i l d r e n  f o r  a d o p t i v e  p l a c e m e n t .  
2 .  P o s t - p l a c e m e n t  s e r v i c e s  t o  f a m i l i e s .  
3 .  C o u n s e l i n g  w i t h  b i r t h  p a r e n t s .  
4 .  P o s t - a d o p t i v e  c o u n s e l i n g  f o r  b i r t h  p a r e n t s ,  a d o p t e e s ,  
a d o p t i v e  f a m i l i e s .  
5 .  R e c r u i t m : m t  a n d  p r e p a r a t i o n  o f  a d o p t i v e  f a m i l i e s .  
6 .  P r o g r a m  d e v e l o p n e n t .  
7 .  C o m n u n i  t y  e d u c a t i o n  a n d  a d v o c a c y .  
8 .  T r a i n i n g  a n d  c o n s u l t a t i o n .  
D u r i n g  F Y  9 0 - 9 1 ,  A d o p t i o n  &  B i r t h  P a r e n t  S e r v i c e s  w a s  r e s p o n -
s i b l e  f o r  t h e  p l a c e m e n t  o f  2 9 0  c h i l d r e n  i n t o  2 4 0  h o m e s .  O f  t h a t  
t o t a l ,  2 8 1  c h i l d r e n  - w e r e  p l a c e d  b y  t h e  D e p a r t m e n t  a n d  9  - w e r e  
p l a c e d  b y  a  p r o v i d e r  a g e n c y .  I n c l u d e d  i n  t h e  n u m b e r  o f  p l a c e n e n t s  
,  a r e  4 0  s i b l i n g  g r o u p s ,  1 8 1  " s p e c i a l  n e e d s "  c h i l d r e n  a n d  9 7  s c h o o l  
a g e  c h i l d r e n .  F o s t e r  f a m i l i e s  a d o p t e d  1 3 8  o f  t h e s e  c h i l d r e n .  A s  
o f  J u n e  3 0 ,  1 9 9 1 ,  a  t o t a l  o f  8 8 6  c h i l d r e n  - w e r e  e l i g i b l e  f o r  M e d i -
c a l  S u b s i d y ,  a  t o t a l  o f  9 2 2  c h i l d r e n  w e r e  e l i g i b l e  f o r  S u p p l e m e n -
t a l  B e n e f i t s ,  a n d  4 8 2  c h i l d r e n  - w e r e  e l i g i b l e  f o r  A d o p t i o n  
A s s i s t a n c e .  A t  t h e  e n d  o f  F Y  9 0 - 9 1 ,  t h e r e  w e r e  3 7 9  w h i t e  f a m i l i e s  
a n d  1 4 0  m i n o r i t y  f a m i l i e s  a p p r o v e d  a n d  w a i t i n g  f o r  p l a c e n e n t .  
T h e  f o l l o w i n g  c h a r t  i d e n t i f i e s  t h e  c h i l d r e n  p l a c e d  b y  a g e  a n d  
r a c e :  
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0-6 years 
6-12 years 
12 & older 
'IDTAL 
White 
61 
44 
7 
112 
Black 
117 
36 
9 
162 
Bi-racial 
15 
1 
0 
16 
Total 
193 
81 
16 
290 
The philosophy of this office is that every child free for 
adoption or who can be freed will not be denied the OHJOrtuni ty to 
have a pennanent family by reason of age, religion, race, ethnici-
ty, residence, or handicaps. Thus, recrui trrent and ccmmmi ty 
efforts are made to place every waiting child. 
Continued emphasis has been placed on recruitrrent and prepara-
tion of minority families. The Departrrent has continued to sup-
port the One Church, One Child Program as an integral part of its 
statewide recruitment efforts. 
The Depart:roont is currently receiving three federal grants. 
The primary focus of one grant is the developnent of bridge hanes 
for children whose adoptions have disrupted and who will again be 
adoptively placed within a sL~- to eight-month time frame. There 
are currently nine families and three children participating in 
the program. A second grant is to assist in the developnent of a 
collaborative rrental health and adoption partnership in serving 
adoptive families and children. A pilot project was implemented 
in Charleston and 'boo statewide training sessions have been con-
ducted for adoption and rrental health professionals. There was an 
average attendance of 150 individuals for each conference. The 
third grant focuses on the recruitment and approval of families 
for minority children. The developnent of effective recruitrrent 
strategies and the assessment system and modification of system 
barriers for minority families will be the primary focus during 
the grant's duration. 
Staff continued to provide suHJQrt and technical assistance to 
the South Carolina Cooncil on Adoptable Children (COliC), and par-
ents continued to be utilized in camn.mity education and training 
activities. 
Post-placement services are essential to the success of adop-
ti ve placarents. The primary purposes of post-placement services 
are to provide support and appropriate assistance to the family, 
to facilitate decision making and to assist with problem solving. 
During FY 90-91, post-placenent services were provided to 480 
families. A total of 221 adoptions were finalized in FY 90-91. 
Post-legal services are provided to adoptees, birth families, 
and adoptive families. The Departrrent received 600 requests for 
counseling and non-identifying information. The Adoption Reunion 
Register allows for the exchange of identifying information to 
adult adoptees and birth families under conditions prescribed by 
law. In FY 90-91 the Reunion Register contained the n.anes of 319 
persons seeking a reunion. 
Birth parent services are provided to birth parents who are 
uncertain about the permanent plan for a child and include coun-
seling and help in locating community resources to meet health, 
housing and financial needs.' In FY 90-91, the Depart::Irent received 
375 requests for birth parent services. 
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L E X i i S I A T I C N  
C e r t a i n  l e g i s l a t i o n  p a s s e d  r e c e n t l y  a t  t h e  s t a t e  l e v e l  w i l l  h a v e  a  
d i r e c t  a n d / o r  i n d i r e c t  i m p a c t  u p o n  t h e  o p e r a t i o n  o f  D S S .  
I . . . E X ; I S I A T I O N  P A S S E D  D U R I N G  T H E  F I R S T  S E S S I O N  O F  T H E  1 0 9 T H  G E N E R A L  
A S S E M B L Y  C O N S I S T E D  O F  T H E  F O I . . L C M N G :  
1 .  H . 3 0 4 5  - R e v i s e d  t h e  m e m b e r s h i p  o f  t h e  L o n g  T e r . m  c a r e  C o u n c i l  
a n d  p e r . m i  t s  v o t e s  f o r  t h e  d e s i g n e e  t w i c e  p e r  y e a r .  
( S i g n e d  5 - 3 - 9 1 . )  
2 .  H . 3 0 6 7  - E s t a b l i s h e s  a  t a s k  f o r c e  t o  d e v e l o p  a  s y s t e m  f o r  
s e r v i c e  d e l i v e r y  f o r  p e r s o n s  w i t h  h e a d  a n d / o r  s p i n a l  
c o r d  i n j u r i e s  a n d  n a m e s  m e m b e r s h i p  o f  t a s k  f o r c e .  
( S i g n e d  5 - 2 7 - 9 1 . )  
3 .  H . 3 0 7 6  - A m e n d s  s e c t i o n  f o r  t h e  c o m m i t m e n t  o f  c h i l d r e n  i n  
n e e d  o f  n e n t a l  h e a l t h  t r e a t m e n t .  ( S i g n e d  5 - 2 7 - 9 1 . )  
4 .  H . 3 3 0 3  - A  J o i n t  R e s o l u t i o n  t o  s t u d y  a b u s e  a n d  t o  d e v e l o p  a  
s y s t e m  f o r  i n v e s t i g a t i n g  a n d  p r o s e c u t i n g  a d u l t  
a b u s e .  T o  b e  d o n e  t h r o u g h  t h e  L o n g  T e r . m  c a r e  C o u n -
c i l .  ( S i g n e d  4 - 2 4 - 9 1 . )  
5 .  H . 3 3 3 3  - A  J o i n t  R e s o l u t i o n  t o  a p p r o p r i a t e  e x c e s s  M e d i c a i d  
N u r s i n g  H a r n e  f e e s  t o  t h e  S H H S F C  f o r  M e d i c a i d  n u r s i n g  
h a r e  c a r e  a n d  t o  u s e  t h e s e  f u n d s  f o r  u n a n t i c i p a t e d  
M e d i c a i d  e x p e n d . i t u r e s  a n d  t h a t  t h e s e  f u n d s  b e  u s e d  
o n l y  f o r  M e d i c a i d  s e r v i c e s .  ( S i g n e d  4 - 9 - 9 1 . )  
6 .  H . 3 3 5 0  - R e l a t e s  t o  k i d n a p p i n g  a n d  t o  h a v e  f i r s t  a n d  s e c o n d  
d e g r e e  f e l o n i e s  a n d  d e f i n e s  c e r t a i n  t e n n s  i n  r e g a r d s  
t o  t h e s e  a c t s :  a l s o  a m e n d s  S e c t i o n  1 6 - 1 - 1 0  r e l a t i n g  
t o  F e l o n i e s .  ( S i g n e d  6 - 5 - 9 1 . )  
7 .  H . 3 3 8 2  - A  b i l l  r e l a t i n g  t o  t h e  S . C .  R e t i r e r r e n t  S y s t e m ,  s o  a s  
t o  p r o v i d e  t h a t  m e m b e r s  o f  t h e s e  s y s t e m s  a t  r e t i r e -
n e n t ,  a f t e r  M a r c h  3 1 ,  1 9 9 1 ,  s h a l l  r e c e i v e  c e r t a i n  
r e t i r e m e n t  s e r v i c e  c r e d i t s  f o r  n o t  m o r e  t h a n  n i n e t y  
d a y s  o f  t h e i r  u n u s e d  s i c k  l e a v e .  
( S i g n e d  5 - 2 7 - 9 1 . )  
8 .  H . 3 4 1 9  - A m e n d s  S e c t i o n  2 0 - 7 - 9 5 4  r e l a t i n g  t o  t h e  r e q u i r e m e n t  
t h a t  G e n e t i c  T e s t s  m u s t  b e  c o n d u c t e d  t o  d e t e r . m i n e  
p a t e r n i t y  a n d  i n  a l l  c h i l d  s u p p o r t  c a s e s ;  a l s o  
d e l e t e s  t h e  s e c t i o n  i n v o l v e d  w i t h  t h e  t e s t i n g  n o t  t o  
o p e r a t e  i f  t h e  c o u r t  d e t e r . m i n e s  g o o d  c a u s e  e x i s t s .  
( S i g n e d  6 - 1 2 - 9 1 . )  
9 .  H .  3 4 4 2  - A  J o i n t  R e s o l u t i o n  t o  a p p r o v e  r e g u l a t i o n s  o f  t h e  
S H H S F C  r e l a t i n g  t o  i n t e r m e d i a t e  s a n c t i o n s  f o r  M e d i -
c a i d  c e r t i f i e d  n u r s i n g  h o m e s  p u r s u a n t  t o  t h e  p r o v i -
s i o n s  o f  A r t i c l e  1 ,  C h a p t e r  2 3 ,  T i t l e  1  o f  t h e  1 9 7 6  
C o d e .  ( S i g n e d  3 - 2 2 - 9 1 . )  
1 0 .  H . 3 4 9 6  - A m e n d s  S e c t i o n  2 0 - 7 - 2 7 0 0  r e l a t i n g  t o  t h e  d e f i n i t i o n  
o f  c h i l d  d a y  c a r e  f a c i l i t i e s  a n d  a m e n d s  S e c t i o n  
2 Q - 7 - 2 8 4 0  r e l a t i n g  t o  t h e  r e g i s t r a t i o n  o f  t h e  F a m i l y  
D a y  C a r e  H o m e s  t o  p r o v i d e  f o r  t h e i r  e l e c t i o n  t o  b e  
l i c e n s e d .  ( S i g n e d  6 - 1 2 - 9 1 . )  
7 1  
11. H.3713 - A bill relating to the reimbursement allowed coun-
ties 1 circuit solicitors, and circuit courts fran 
.DSS in connection with child support collection ani 
paternity detennination programs 1 so as to allow 
reimbursement for sheriffs. (Signed 5-31-91.) 
12. H.3714 - A bill relating to fees, costs, and allowances 
allowed in delinquency, dependency, and neglect 
actions in family court, so as to allow a fee for 
the service of process in connection with a Title 
IV-D child support action. (Signed 6-12-91.) 
13. S.262 - Amends Sections 20-7-2385 and 23-7-2388, relating to 
the Foster Care Review Boards so as to provide for 
substitution of members of the Board. 
(Signed 5-27-91.) 
14. s.508 - Amends Section 8-11-40 relating to sick leave so as 
to limit the period of Administrative leave with pay 
to ninety days. (Signed 5-27-91.) 
15. S.615 - Relates to infants and toddlers with handicapping 
conditions and provides duties for DHEC and for DHEC 
to provide an annual report to the JI£C. (Signed 
4-29-91.). 
16. S.642 - A bill to approve regulations of the Board of Social 
Work Examiners relating to professional ethics. 
(Signed 4-22-91.) 
17. S.666 -A bill relating to an accounting of disbursements 
made by or on behalf of a petitioner in connection 
with an adoption, so as to include receipts for 
reasonable living expenses assessed as costs. 
(Signed 5-29-91.) 
18. S.741 -A bill to require Child Day Care Facilities to have 
on its premises at least one caregiver with a cur-
rent certificate for the provision of basic first 
aid and child-infant cardiopulmonary resuscitation. 
(Signed 5-29-91.) 
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T A B L E  1  
A I D  T O  F J ' I M I L I E S  W I T H  D E P E N D E N I '  a i i i D R E N  ( A F O C )  
A P P L I C A T I O O S  
F I S C A L  Y E A R  1 9 9 0 - 9 1  
S t a t e / C o u n t y  
1  R e c e i v e d  
I  
A p p r o v e d  
I  
S t a t e  T o t a l  4 8 , 8 2 8  
5 3 , 5 1 7  
A b b e v i l l e  2 7 8  
3 8 8  
A i k e n  
2 , 3 2 0  
1 , 6 9 4  
A l l e r r l a l e  
2 6 6  
5 1 9  
A r r l e r s o n  
1 , 6 5 0  1 , 4 3 3  
B a m b e r g  
3 2 9  
6 0 5  
B a r r t w e l l  3 1 3  
6 0 5  
B e a u f o r t  1 , 2 3 4  
1 , 1 5 9  
B e r k e l e y  1 , 0 7 0  
1 , 2 0 0  
c a l h o u n  2 2 1  
2 9 1  
C h a r l e s t o n  4 , 0 5 6  
3 , 6 8 3  
C h e r o k e e  7 0 2  
6 7 9  
C h e s t e r  
5 3 6  
6 1 5  
C h e s t e r f i e l d  
4 1 3  
6 9 0  
C l a r e r r l o n  
7 0 1  1 , 0 7 1  
C o l l e t o n  
6 8 1  
7 8 9  
D a r  l i r . g t o n  
1 , 1 0 0  1 , 5 3 7  
D i l l e : :  
6 8 9  1 , 2 0 3  
D o r c h e s t e r  
9 2 6  
1 , 0 3 5  
E d g e f i e l d  
2 9 5  
3 6 6  
F a i r f i e l d  
5 2 1  
5 2 4  
F l o r e n c e  
1 , 5 5 5  
2 , 7 0 8  
G e o r g e t o w n  
1 , 2 2 8  
1 , 0 1 6  
G r e e m t i l l e  
3 , 4 6 2  
3 , 4 1 7  
G r e e m . u o d  
7 4 2  
9 1 1  
H a m p t o n  
4 1 4  
4 5 0  
H a r r y  
2 , 0 1 1  
1 , 9 5 4  
J a s p e r  
3 5 7  
4 3 6  
K e r s h a w  
8 3 8  
5 2 2  
L a n c a s t e r  
8 5 2  9 1 7  
l a u r e n s  
9 2 0  
9 5 7  
l e e  
4 5 9  
6 2 3  
L e x i n g t o n  
2 , 0 3 4  
1 , 4 1 8  
M : : : C o n n i c k  
1 6 3  
1 8 3  
M a r i o n  
7 4 2  
1 , 0 3 4  
M a r l b o r o  
8 2 6  
8 9 5  
N e w b e r r y  3 5 1  
5 8 0  
O c o n e e  4 7 8  
3 7 0  
o r a n g e b u r g '  
1 , 5 0 6  
2 , 4 3 5  
P i c k e n s  
7 3 0  
5 8 2  
R i c h l a r o  
2 , 9 8 8  
3 , 4 3 9  
S a l u d a  
2 1 5  
2 5 1  
S p a r t a n b u r g  
3 , 2 8 4  2 , 9 4 1  
S u n t e r  1 , 5 1 5  
2 , 2 0 0  
U n i o n  
4 4 0  
5 8 2  
W i l l i a m s b u r g  
7 9 0  1 , 2 4 2  
Y o r k  
1 , 6 2 7  1 , 3 6 8  
D e n i e d  
2 5 , 7 2 1  
1 2 7  
1 , 4 6 2  
9 6  
1 , 1 4 8  
1 1 6  
6 9  
6 5 6  
7 2 3  
1 0 3  
2 , 4 3 5  
2 8 3  
2 2 3  
1 7 1  
3 7 3  
3 4 2  
5 4 5  
3 1 0  
7 3 9  
1 4 8  
2 1 5  
5 8 7  
7 3 3  
1 , 8 2 7  
3 4 6  
2 3 6  
1 , 0 3 7  
2 1 8  
5 6 6  
3 7 0  
4 1 9  
2 1 4  
1 , 3 0 0  
6 3  
3 0 0  
3 5 2  
1 6 2  
2 2 0  
6 1 6  
3 6 4  
1 , 8 8 8  
1 0 2  
1 , 4 2 3  
7 8 4  
1 5 2  
3 2 9  
8 2 9  
S o u r c e :  R e s e a r c h  a r o  A n a l y s i s ,  D i v i s i o n  o f  P l a n n i n g  a r o  R e s e a r c h ,  
S . C .  D e p a r t l t l e n t  o f  S o c i a l  S e r v i c e s .  
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TABLE 2 
AID 'IU FAMILIES WI'm DEPEN:>ENI' CHILDREN (AFOC) 
APPLICATICNS Dl!NIID OR ~SE TEIMINATm, BY REASCN 
FISCAL YEAR 1990-91 
.APPLICM'I[IE IBilllD 
Percentage 
Total of Total 
State Total 19,326 100.00 
REASCN 
Application opened in error 746 3.86 
~/closed case with claim 84 0.43 
Change in law/policy 1 0.01 
Hruserold disqualified for fraud 1 0.01 
Deemed parent i.ncate 46 0.24 
Earned inccme-extended Medicaid 34 0.18 
Failed to ~lete interview 2,281 11.80 
Failed to furnish information 6,517 33.72 
Failed to ~lete review 72 0.37 
No eligible household lll!lltlers 290 1.50 
Increase - earned incaDe 35 0.18 
Ina::lle (Gross) exceeds limits 1,758 9.10 
Inoc:rt;llete m:mthly report 163 0.84 
Il'lCXJ!e (Net) meets/exceeds r~ 1,596 8.26 
Increase i.ncate/pensials, etc. 5 0.03 
I.oss of disregards - sanctioned 2 0.01 
~ sum ineligibility 38 0.20 
Failed to file m::nthly report 8 0.04 
No eligible child 312 1.61 
Not deprived of parental support 361 1.87 
Not incapacitated/disabled 96 0.50 
~resident 290 1.50 
Possible benefit/failed to apply 55 0.28 
Procedural requirements 1,420 7.35 
No primary wage earner 11 0.06 
Refused to c:ooperate with Quality Control 2 0.01 
Resources 778 4.03 
SUpport person inside heme 5 0.03 
SUpport penon outside heme 2 0.01 
Specified relative rot verified 68 0.35 
SSN-refuse/ fail furnish/ apply 10 0.05 
Stepparent inccm! 72 0.37 
Transfer of reaources 7 0.04 
Voluntary quit 12 0.06 
Verification - failed to provide 1,056 5.46 
Werle. reqistraticn refuse/ fail to ~ly 12 0.06 
Other denial :rea&al 1,080 5.58 
Al'PLICM'l(RS ~ '1W1liid'!l) 
Percentage 
Total of Total 
State Total 6,395 100.00 
~ 
Death 3 0.05 
cannot Locate 192 3.00 
Voluntary withdrawal 6,200 96.95 
Sooroe: Research and Analysis, Divisic:m of Planning and Research 
S.C. oepart::ment of Social Services. 
T A B L E  3  
A I D  ' r o  F A M I L I E S  W I T H  D E I ? E N D E N I '  a r r i . D R E N  ( A F D C )  
C A S E S  c : r a ; E I )  I  B Y  ~ 
F I S C A L  Y E A R  1 9 9 0 - 9 1  
T o t a l  
S t a t e  T o t a l  
3 0 , 0 9 2  
R E A S O N  
A p p l i c a t i o n  o p e n e d  i n  e r r o r  2 5 1  
O p e n e d /  c l o s e d - c a s e  w i t h  c l a i m  
9  
C a n o o t  l o c a t e  
4 6 2  
C l l i . l d  s u p p o r t - e x t e r o e d  M e d i c a i d  1 5 6  
D e a t h  4 8  
I i a l s e O O l d  d i s q u a l i f i e d  f a r  f r a u d  
1  
D i s r e g a r d  l o s s - e x t e n d e d  M e d i c a i d  
1 0 0  
D e a r e d  p a r e n t  i . n c c m e  3 6  
E a r n e d  i . n c a n e  - e x t e n d e d  M e d i c a i d  4 , 2 3 8  
F a i l e d  t o  c a r p l e t e  i n t e r v i e w  3 7 7  
F a i l e d  t o  f u r n i s h  i n f o r m a t i o n  1 , 6 4 1  
F a i l e d  t o  c a r p l e t e  r e v i e w  
4 2 5  
N o  e l i g i b l e  h o u s e h o l d  m e m b e r s  
8 3 6  
I n c r e a s e  - e a r n e d  i n c c m e  9 4  
I n c x : : r n e  ( G r o s s )  e x c e e d s  l i m i t s  
1 , 8 9 3  
I n c a n p l e t e  r r c n t h l y  r e p o r t  
1 3  
I n c c m e  ( N e t )  m e e t s / e x c e e d s  r e q u i r e m e n t s  2 , 4 2 6  
I n c r e a s e  i n c c m e / p e n s i o n s ,  e t c .  8 4  
L o s s  o f  d i s r e g a r d s  - s a n c t i o n e d  
6 0 3  
L u m p  s u m  i n e l i g i b i l i t y  4 0 1  
F a i l e d  t o  f i l e  m : m t h l y  r e p o r t  
8 , 3 0 7  
N o  e l i g i b l e  c h i l d  
1 , 1 3 0  
N o t  d e p r i v e d  o f  p a r e n t a l  s u p p o r t  4 5 2  
N o t  i n c a p a c i t a t e d /  d i s a b l e d  
1 1 0  
N o n - r e s i d e n t  
1 , 0 0 3  
P o s s i b l e  b e n e f i t / f a i l e d  t o  a w l y  
\  
2 0  
P r o c e d u r a l  r e q u i r e m e n t s  
2 , 1 6 1  
N o  p r i m a r y  w a g e  e a r n e r  2  
R e f u s e d  t o  c o o p e r a t e  w i t h  Q u a l i t y  C o n t r o l  2  
R e s o u r c e s  2 2 8  
R e m o v a l  o f  $ 3 0  +  1 / 3  
2 7  
S e m i - a n n u a l  r e v i e w  n o t  c a r p l e t e  3 3  
S u p p o r t  p e r s o n  i n s i d e  h a n e  6  
S u p p o r t  p e r s o n  o o t s i . d e  h a n e  
4  
S p e c i f i e d  r e l a t i v e  n o t  v e r i f i e d  
1 0  
S S N - r e f u s e /  f a i l  f u r n i s h /  a p p l y  
3 9  
s t e w a r e n t  i . n c a n e  
1 3 1  
V o l u n t a r : y  q u i t  
3 1  
V e r i f i c a t i o n - f a i l e d  t o  p r o v i d e  
2 1 5  
V o l u n t a r : y  w i t h d r a w a l  
1 , 8 3 0  
W o r k  r e g i s t r a t i o n  r e f u s e / f a i l  t o  c a r p l y  
4 3  
O t h e r  c l o s u r e  r e a s o n  
2 1 4  
P e r c e n t a g e  
o f  T o t a l  
1 0 0 . 0 0  
0 . 8 3  
0 . 0 3  
1 . 5 4  
0 . 5 2  
0 . 1 6  
0 . 0 1  
0 . 3 3  
0 . 1 2  
1 4 . 0 8  
1 . 2 5  
5 . 4 5  
1 . 4 1  
2 . 7 8  
0 . 3 1  
6 . 2 9  
0 . 0 4  
8 . 0 6  
0 . 2 8  
2 . 0 0  
1 . 3 3  
2 7 . 6 1  
3 . 7 6  
1 . 5 0  
0 . 3 7  
3 . 3 3  
0 . 0 7  
7 . 1 8  
0 . 0 1  
0 . 0 1  
0 . 7 6  
0 . 0 9  
0 . 1 1  
0 . 0 2  
0 . 0 1  
0 . 0 3  
0 . 1 3  
0 . 4 4  
0 . 1 0  
0 . 7 2  
6 . 0 8  
0 . 1 4  
0 . 7 1  
S o u r c e :  R e s e a r c h  a r d  A n a l y s i s ,  D i v i s i c n  o f  P l a n n i n g  a r d  R e s e a r c h  
S . c .  D e p a r t D e n t  o f  S o c i a l  S e r v i c e s .  
7 _' 5  
~4 
AID ro fAMILIES WI'ni DEPENJENI' QIIIlJREll (AFDCl 
fiSCAL YEAR 1990-91 
AFOC-Basl.C AFDC-u~loyecl Parent 
Average Per Month Average Per Month 
ToUl Total 
Recip- Total 1 Child- Recip- Total 2 State/CWnty Cases Children ients Paynents Cases ren ients Payments 
State Total 41,668 84,847 118,253 $101,380,316 398 974 1,738 $1,267,271 
Allbeville 337 647 920 801,656 7 17 32 23,641 
Aiken 1,277 2,621 3,686 3,155,508 22 52 94 68,223 
Allendale 497 1,065 1,480 1,214,869 10 31 51 34,122 
l\ndenon 979 1,947 2,733 2,362,763 13 29 53 39,581 
Baatlerq 530 1,100 1,516 1,279,766 5 10 19 13,134 
l!arlM!ll 511 1,075 1,502 1,290,770 13 31 56 39,161 
Beaufort 891 1,765 2,423 2,122,263 6 18 29 20,116 
Berkeley 989 1,998 2,819 2,482,094 5 12 20 16,786 
Callnln 252 467 655 569,071 1 4 6 3,837 
Charlestcn 2,660 6,177 8,281 6,800,581 2 5 9 6,681 
Cherokee 488 1,000 1,408 1,173,417 1 2 3 2,419 
Chester 505 1,082 1,526 1,312,432 10 24 45 32' 313 
Chesterfield 565 1,149 1,607 1,386,803 10 31 51 35,864 
Cl.arendcn 900 1, 729 2,458 2,089,894 12 34 58 41,569 
Colletcn 729 1,416 1,972 1,740,045 2 3 8 6,404 
Dar l.ingt:on 1,228 2,464 3,463 3,031,438 19 48 85 61,487 
Dillon 932 1,903 2,668 2,271,915 18 38 74 52,971 
Dorc::hellter 788 1,483 2,124 1,859,647 7 20 34 22,525 
Edgefield 325 699 975 843,904 4 13 20 12,270 
Fairfield 427 869 1,197 1,030,255 9 23 40 27,959 
Fl.crerx:e 2,169 4,370 6,101 5,318,073 23 49 92 70,421 
Georget:cwn 679 1,490 2,010 1,648,512 7 21 35 23,275 
~ille 2,642 5,041 7,138 6,250,488 12 19 43 35,414 
Gl:eenwcod 634 1,278 1,811 1,559,230 5 10 20 15,885 
~ 412 984 1,317 1,043,443 1 4 6 3,815 
Harry 1,470 3,006 4,239 3,457,754 2 5 8 4,580 
Jasper 340 697 935 764,160 1 3 6 4,926 
Kershaw 377 713 1,026 887.711 5 9 18 14,646 
Lancaster 652 1,358 1,923 1,623,244 3 9 15 10,049 
I.&lrens 731 1,436 2,031 1, 743,384 9 19 36 7.7,601 
Lee 573 1,169 1,602 1,396,810 6 20 29 20,574 
I.exinqt.on 847 1,659 2,340 2,003,641 11 26 47 35,691 
fot:Cormi.clt 144 245 359 316,921 1 2 3 2,252 
Marion 786 1,639 2,239 1, 910,023 2 4 8 5,279 
Marlboro 688 1,353 1,879 1,627,581 24 54 102 75,096 
NeMlerry 452 875 1,216 1,070,746 12 31 54 38,001 
Oc:crwe 239 475 656 557,226 1 5 7 4,337 
Or~ 2,297 4,672 6,431 5,559,632 16 38 68 48,054 
Pickens 346 634 911 772,003 1 1 1 878 
Ric:h.l.ani 2,809 5,825 8,035 6,887,101 17 44 77 55,999 
Saluda 197 380 527 461,197 
- - - -
~ 1,958 3,921 5,524 4,783,235 22 49 91 72,473 
SIDt:er 2,026 4,085 5,745 5,009,898 19 50 85 65,904 
union 415 761 1,111 978,588 9 19 37 27,083 
WUli.-burq 1,051 2,208 3,051 2,539,106 4 10 18 11,220 
Yorlt 924 1,917 2,683 2,391,518 9 28 45 32,755 
1 Includea ~11!1111!ntal ani retroactive payments of $1,688,041. 
2 Includea 11\lPP~t:al. ani retroactive payments of $49,937. 
Source: ~am Analysis, Division of Planning ani Research, 
S.C. Oepllr1ment of Social Servioea. 
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S t a t e / C o u n t y  
S t a t e  T o t a l  
A b b e v i l l e  
A i k e n  
A l l e r d a l e  
A n d e r s o n  
B a r r b e r q  
B a r n w e l l  
B e a u f o r t  
B e r k e l e y  
C a l h o u n  
C h a r l e s t o n  
O l e r o k e e  
C h e s t e r  
C h e s t e r f i e l d  
C l a r e n d o n  
C o l l e t o n  
D a r l i n g t o n  
D i l l  e m  
D o r c h e s t e r  
E d g e f i e l d  
F a i r f i e l d  
F l o r e n c e  
G e o r g e t o w n  
G r e e n v i l l e  
G r e e n w o o d  
H a n p t o n  
H a r r y  
J a s p e r  
K e r s h a w  
L a n c a s t e r  
L a u r e n s  
L e e  
L e x i n g t a l  
I > t C o r m i c k  
M a r i a l  
M a r l . b a r o  
N e w b e r r y  
O c o n e e  
Or~ 
P i c : l t e n s  
R i c h l a n d  
S a l u d a  
S p a r t a n b u r g  
S \ m J t e r  
U n i o n  
W i l l i  a m s b J r q  
Y o r k  
T l > B L E  5  
F a ) [ )  S T 1 \ M P  A P P L I C A T I O N S  
F I S C A L  Y E A R  1 9 9 0 - 9 1  
R e c e i v e d  
I  
A p p r o v e d  
1 2 7 , 7 0 1  
1 3 8 , 2 1 5  
7 9 1  
1 , 0 7 4  
4 , 5 7 7  
4 , 1 0 5  
5 6 0  
9 6 4  
4 , 2 8 8  
3 , 9 4 6  
7 8 0  
1 , 2 4 5  
9 4 7  1 , 4 7 1  
2 , 4 8 9  
2 , 8 6 5  
3 , 2 2 6  3 , 4 3 0  
6 3 0  
7 5 0  
1 0 , 9 2 7  
9 , 5 3 1  
1 , 6 0 5  1 , 6 0 4  
1 , 5 8 2  1 , 7 6 4  
2 , 0 0 5  2 , 4 3 9  
1 , 9 7 9  2 , 6 8 5  
1 , 6 0 0  1 , 9 8 7  
2 , 7 6 9  3 , 4 7 8  
1 , 9 8 7  
2 , 7 4 9  
2 , 2 3 5  2 , 6 9 1  
8 1 2  
1 , 0 1 3  
1 , 3 0 7  
1 , 4 8 1  
4 , 1 3 9  
5 , 7 6 7  
2 , 8 9 7  2 , 6 2 9  
8 , 8 5 2  8 , 5 1 7  
2 , 0 7 7  
2 , 2 8 5  
7 5 6  
8 3 6  
6 , 9 8 8  
6 , 8 2 5  
7 4 4  9 2 7  
2 , 3 4 5  
1 , 9 0 5  
2 , 6 7 8  
2 , 3 7 1  
2 , 3 0 2  
2 , 4 9 4  
1 , 1 3 1  
1 , 5 3 5  
3 , 7 6 9  
3 , 3 5 8  
4 5 1  
5 2 1  
2 , 4 3 3  
3 , 0 6 3  
1 , 8 5 9  2 , 1 3 6  
1 , 0 6 6  
1 , 7 8 6  
1 , 5 4 4  
1 , 4 8 9  
4 , 4 2 1  5 , 9 4 8  
2 , 3 8 4  2 , 4 0 8  
8 , 1 0 4  8 , 6 2 8  
6 1 9  7 6 1  
6 , 6 3 7  6 , 8 0 6  
4 , 8 1 1  5 , 4 1 0  
1 , 1 4 0  1 , 3 5 3  
2 , 3 7 0  3 , 3 9 6  
4 , 0 8 8  3 , 7 8 9  
I  
D e n i e d  
5 8 , 3 4 2  
3 4 2  
2 , 5 2 5  
2 4 4  
2 , 5 9 3  
2 9 4  
1 9 7  
1 , 0 8 0  
1 , 9 6 2  
2 4 2  
5 , 9 6 0  
6 9 5  
6 6 8  
8 0 0  
7 0 8  
8 9 2  
1 , 1 3 9  
7 0 8  
1 , 4 4 6  
2 4 7  
5 0 4  
1 , 4 3 2  
1 , 4 2 9  
4 , 1 3 0  
8 3 4  
I  
4 2 9  
2 , 5 9 1  
4 4 0  
1 , 3 2 7  
1 , 3 2 3  
8 5 9  
4 8 4  
1 , 9 8 5  
2 0 8  
9 0 4  
7 2 5  
3 8 8  
4 9 4  
1 , 7 4 6  
7 2 3  
4 , 3 8 8  
2 5 6  
2 , 5 0 3  
2 , 4 8 7  
4 0 3  
9 2 8  
1 , 6 8 0  
S o u r c e :  R e s e a r c h  a n i  A n a l y s i s ,  D i v i s i o n  o f  P l a n n i r ¥ ]  a n i  R e s e a r c h ,  
S . C .  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
7 7  
State/County 
State Total 
.Al::beville 
Aiken 
Allendale 
Anderson 
Barltlerg 
Barnwell 
Beaufort 
Berkeley 
calhoun 
Charleston 
Olerokee 
Chester 
Chesterfield 
Clarendon 
Colleton 
Darlington 
Dillon 
Dorchester 
Edgefield 
Fairfield 
Florence 
Georgetown 
Greenville 
Greenwood 
Harrpton 
Harry 
Jasper 
Kershaw 
Lancaster 
Laurens 
Iee 
Lexington 
McCormick 
Marion 
Marlboro 
Newberry 
Oconee 
Oran:Jeburg 
Pickens 
Richland 
SalOOa. 
Spartanblrg 
S\mlter 
Union 
Williamsburg 
York 
TABLE 6 
FCX:o ST.AMP PRO:;RAM 
FISCAL YEAR 1990-91 
Average Per fobnth 
Hoo.serolds I Persons 
109,880 310,457 
918 2,286 
3,436 9,525 
1,001 2,936 
3,132 8,278 
1,211 3,617 
1,383 3,924 
2,355 6,765 
2,639 7,834 
627 1,842 
6,678 20,330 
~,249 3,482 
1,411 4,050 
2,078 5,266 
2,283 6,705 
1,679 4,769 
2,848 8,379 
2,300 7,053 
2,063 5,707 
760 2,245 
1,171 3,220 
4,952 14,766 
2,026 6,325 
6,663 17,438 
1,791 4,799 
851 2,687 
5,031 14,229 
884 2,456 
1,212 3,131 
1,680 4,754 
1,892 5,108 
1,505 4,652 
2,331 6,341 
396 1,016 
2,662 6,823 
1,654 4,530 
1,498 3,846 
1,118 2,811 
5,117 14,656 
1,671 4,230 
6,872 19,592 
574 1,600 
4,984 13,335 
4,601 14,056 
1,121 2,842 
3,030 8, 739 
2,542 7,482 
Total 
Benefits 
$222,415,408 
1,672,967 
7,066,546 
2,101,761 
5,775,375 
2,448,841 
2,829,552 
4,998,863 
5,652,850 
1,247,034 
15,363,395 
2,436,488 
2,895,765 
3,554,429 
4,589,290 
3,264,104 
5,827,759 
4,823,150 
4,094,197 
1,566,243 
2,289,125 
10,404,775 
4,443,837 
13,080,801 
3,500,313 
1,793,585 
10,309,135 
1,662,488 
2,183,967 
3,545,052 
3,655,464 
3,136,355 
4,677,334 
679,183 
4,536,986 
3,171,406 
2,635,830 
1,878,985 
10,596,065 
3,007,531 
15,178,119 
1,026,139 
9,517,536 
9,850,357 
1,976,190 
5,.959,699 
5,510,542 
Salrce: Research and Analysis, Divisioo of Plamri.ng and Research, 
S.C. DeparCnent of Social Services. 
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S t a t e / C o u n t y  
S t a t e  T o t a l  
A I : : D e v i l l e  
A i k e n  
A l l e n d a l e  
A n d e r s o n  
B a m b e r g  
B a r n w e l l  
B e a u f o r t  
B e r k e l e y  
C a l h o u n  
C h a r l e s t o n  
C h e r o k e e  
C h e s t e r  
C h e s t e r f i e l d  
C l a r e n d o n  
C o l l e t o n  
D a r l i n g t o n  
D i l l o n  
D o r c h e s t e r  
E ' L l g e f i e l d  
F a i r f i e l d  
F l o r e n c e  
G e o r g e  t a m  
G r e e n v i l l e  
G r e e n w o o d  
~
H o n y  
J a s p e r  
.  
K e r s h a w  
L a n c a s t e r  
L a u r e n s  
L e e  
L e x i n g t a l  
M c C a r m i . c k  
M a r i m  
M a r l b o r o  
N e w b e r r y  
O c o n e e  
o r a n g e b u r q  
P i c k e n s  
R i c h l a n d  
S a l u d a  
S p a r t a n b u r g "  
S m r t e r  
U n i m  
W i l l i a l r s b l r q  
Y o r k  
T A B L E  7  
A S S I S T A N C E  P A Y M E N I ' S  F R : M  U X A L  F U N D S  
F I S C A L  Y E A R  1 9 9 0 - 9 1  
F o s t e r  H e r r e  
T o t a l  M e d i c a l  
C a r e  F o r  
P a y m e n t s  P a y m e n t s  C h i l d r e n  
$ 6 4 3 , 6 7 4  $ 1 8 0 , 8 7 3  $ 1 7 8 , 5 1 7  
1 1 , 7 0 3  
2 4 1  2 6 6  
4 , 5 4 1  
6 5 8  3 , 1 3 0  
3 , 8 0 6  
5 7 4  5 3 8  
7  , · 2 4 9  
1 , 4 7 7  1 5 1  
4 , 4 8 9  2 0 8  
-
6 , 3 7 8  2 , 8 5 6  4 8 3  
2 9 , 1 7 6  2 , 8 4 2  5 , 9 2 2  
4 , 4 1 8  
2 , 4 4 7  
1 , 2 4 9  
2 , 0 4 4  9 1 5  
-
1 1 6 , 9 3 9  3 1 , 1 8 3  7 7 , 3 6 3  
4 , 2 7 6  8 8 2  9 7 3  
1 3 , 2 6 4  
3 , 6 4 8  3 , 2 7 3  
-
- -
1 0 , 7 4 1  4 , 0 7 3  
-
1 3 , 7 3 7  5 , 1 0 2  2 , 9 4 6  
3 4 , 0 6 7  3 1 , 6 6 4  2 , 4 0 3  
1 8 , 3 4 7  8 , 7 7 5  1 , 4 7 5  
3 3 , 4 1 8  7 4 3  5 , 3 9 7  
2 , 7 3 7  7 1 5  9 7 4  
6 , 2 2 8  
4 , 3 7 3  
7 3 9  
1 0 , 1 7 9  3 , 3 1 2  
-
5 , 4 4 9  4 , 1 4 3  1 , 1 9 2  
4 , 0 0 9  
3 3 2  2 , 7 8 1  
7 7 7  2 8 3  3 7  
4 , 4 0 4  
7 3 0  
3 , 1 5 1  
4 3 , 5 2 5  1 0 , 6 2 9  
-
4 , 1 8 7  6 7 2  3 1 4  
2 3 , 1 1 2  
3 , 4 6 2  
-
1 1 , 2 4 3  1 , 5 4 1  8 , 1 0 1  
5 , 8 0 9  
4 , 2 5 6  
1 , 5 5 3  
5 , 2 8 3  1 , 4 8 2  
-
5 , 2 0 0  
5 9 7  
2 , 4 6 8  
8 , 3 5 1  2 , 6 1 0  8 6 0  
2 6 , 0 5 5  9,29~ 2 , 4 0 4  
1 , 7 2 6  7 1 0  4 0 0  
5 , 0 6 2  
1 , 5 1 3  
-
9 , 5 6 7  7 4 4  
2 , 6 5 2  
1 0 , 7 4 0  1 , 3 1 7  6 , 8 1 3  
8 , 1 8 2  6 , 9 7 8  
-
1 4 , 8 9 8  
3 , 4 3 9  1 1 , 4 5 9  
3 , 0 3 8  
1 , 6 2 7  1 3 2  
5 6 , 7 6 8  
4 , 9 9 8  1 3 , 2 3 3  
1 1 , 0 2 1  
1 , 2 1 3  6 , 6 6 3  
2 , 8 2 4  1 , 0 1 1  
1 , 0 3 7  
5 , 8 3 8  
4 , 8 6 9  4 1 2  
2 8 , 8 6 9  
5 , 7 3 7  5 , 5 7 3  
S o u r c e :  R e s e a r c h  a n d  A n a l y s i s ,  D i v i s i o n  o f  P l . a n n i . n q  a n d  R e s e a r c h ,  
S . C .  D e p a r t l n e n t  o f  S o c i a l  S e r v i c e s .  
7 9  
A l l  O t h e r  
P a y m e n t s  
$ 2 8 4 , 2 8 4  
1 1 , 1 9 6  
7 5 3  
2 , 6 9 4  
5 , 6 2 1  
4 , 2 8 1  
3 , 0 3 9  
2 0 , 4 1 2  
7 2 2  
1 , 1 2 9  
8 , 3 9 3  
2 , 4 2 1  
6 , 3 4 3  
-
6 , 6 6 8  
5 , 6 8 9  
-
8 , 0 9 7  
2 7 , 2 7 8  
1 , 0 4 8  
1 , 1 1 6  
6 , 8 6 7  
1 1 4  
8 9 6  
4 5 7  
5 2 3  
3 2 , 8 9 6  
3 , 2 0 1  
1 9 , 6 5 0  
1 , 6 0 1  
-
3 , 8 0 1  
2 , 1 3 5  
4 , 8 8 1  
1 4 , 3 5 9  
6 1 6  
3 , 5 4 9  
6 , 1 7 1  
2 , 6 1 0  
1 , 2 0 4  
-
1 , 2 7 9  
3 8 , 5 3 7  
3 , 1 4 5  
7 7 6  
5 5 7  
1 7 , 5 5 9  
TABLE 8 
PERCENT OF POPULATION REX:EIVING FOOD STAMPS 
AND AID TO FAMILIES WITH DEPENDENI' CHilDREN (AFOC) 
FISCAL YEAR 199D-91 
State/County I Food Starrps I 
State 8.82% 
Abbeville 9.98 
Aiken 7.69 
Allendale 27.44 
Anderson 5.71 
Bamberg 20.55 
Barnwell 18.51 
Beaufort 7.62 
Berkeley 5.93 
Calhoun 15.22 
Charleston 6.67 
Cherokee 8.25 
Chester 12.94 
Chester:: '.eld 13.43 
Claremon 23.12 
Colleton 13.47 
Darlington 12.83 
Dillon 21.18 
Dorchester 6.71 
Edgefield 11.75 
Fairfield 14.57 
Florence 12.41 
Georgetown 12.57 
Greenville 5.48 
GreeniNood 8.09 
Hampton 13.92 
Harry 9.94 
Jasper 15.85 
Kershaw 6.88 
Lancaster 8.34 
Laurens 9.44 
Lee 25.01 
lexington 3.64 
Mc::Connick 13.92 
Marion 19.38 
Marlboro 14.25 
Newberry 11.76 
Oconee 5.00 
Orangeburg 16.32 
Pickens 4.63 
Richland 6.79 
Saluda 9.64 
Spartanburg 6.14 
Smrt:er 14.31 
Union 9.29 
Williamsburg 22.70 
York 5.79 
Source: Research and Analysis, 
Division of ·Planning and Research, 
s. c. Depart:Irent of Social Services. 
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AFOC 
3.41% 
4.16 
3.05 
14.31 
1.92 
8.72 
7.35 
2.76 
2.15 
5.46 
2.72 
3.34 
5.02 
4.23 
8.68 
5.59 
5.43 
8.23 
2.54 
5.21 
5.60 
5.20 
4.07 
2.26 
3.09 
6.85 
2.97 
6.07 
2.29 
3.40 
3.82 
8.77 
1.37 
4.96 
6.38 
6.23 
3.88 
1.18 
7.24 
1.00 
2.81 
3.17 
2.59 
5.94 
3.75 
7.97 
2.11 
~ 
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S o u r c e :  R e s e a r c h  a n d  A n a l y s i s ,  D i v i s i o n  o f  P l a n n i n g  a n d  R e s e a r c h ,  
S . C .  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
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CHART 2 
AFDC AND FOOD STAMP RECIPIENTS 
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I m AF»c • Foo» sTAMP 
Source: Research and Analysis, Division of Planning and 
Research, S.C. _ Department of Social Services. 
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C H A R T  3  
A F D C  A N D  F O O D  S T A M P  P A Y M E N T S  
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~~ 1 5  
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~ 1 8  
5  
8  
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J U L Y  1 9 9 8  T O  J U H E  1 9 9 1  
6 J  A F D C  
P A Y M E N T S  
•  F O O D  S T A M P  
P A Y M E N T S  I  
_ _ _  _ _ j  
S o u r c e :  R e s e a r c h  a n d  A n a l y s i s ,  D i v i s i o n  o f  P l a n n i n g  a n d  
R e s e a r c h ,  S . C.  D e p a r t me n t  o f  S o c i a l  S e r v i c e s .  
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CHART 4 
AF[, -. (' ·\ c~ EC: 
. Jl. ~· h ·-· ._} 
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JULY 1990 TO JUNE 1991 
Source: Research and Analysis, Division of Planning and 
Research, S.C. Department of Social Services. 
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R e s e a r c h ,  S . C .  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
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CHART 6 
CHILD SUPPORT PROGRAM 
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Source: Research and Analysis, Division of Planning and 
Research, S.C. Department of Social Services. 
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00 OEP ClNt/AUDITS, 
I HV£ST & SUP fORT SVCS 
•IHDIVJDUAL AND PROVIDDI: 
HIGfTS 
DaC ASST/ 
AUDITS & IHVESTIGATIDfiS 
Almt A.cr 
IPffERH.U. AUDITS 
JHVESTJGATJOHS 
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EXEC ASST/ 
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JUNE 1991 
S C  D e p a r t : I r e n t  o f  S o c i a l  S e r v i c e s  
S t a t e m e n t  o f  E x p e n d i t u r e s  
F o r  F i s c a l  Y e a r  E n d i n g  J u n e  3 0 ,  1 9 9 1  
A D I T N I S T R A T I O O  A N D  S E R V I C E  D E L I V E R Y  
A g e n c y  A d m i n i s t r a t i o n  
C o u n t y / L o c a l  A d m i n i s t r a t i o n  
H u m a n  S e r v i c e s  
S o c i a l  S e r v i c e s  B l o c k  G r a n t  
C h i l d  W e l f a r e  S e r v i c e s  
F o s t e r  C a r e  &  A d o p t i o n  A s s i s t a n c e  I V - E  
R e f u g e e  R e s e t t l e m e n t  
C h i l d  S u p p o r t  E n f o r c e m e n t  
E c o n a n i c  S e r v i c e s  
A F O C  A d m i n  
F o o d  S t a m p s  
C h i l d  C a r e  F o o d  P r o g r a m  
M e d i c a l  A s s i s t a n c e  M a n a g e m e n t  
E m e r g e n c y  F o o d  A s s i s t a n c e  
S l U l l r e r  F o o d  P r o g r a m  
S t a t e  L e g a l i z a t i o n  I m p a c t  A s s i s t a n c e  
G r a n t  ( S I A I G )  
J O B S  
D i s a s t e r  R e l i e f  
A S S I S T A N C E  P A Y M E N T S  
A F O C  
F o s t e r  c a r e  &  . A d o p t i o n  A s s i s t a n c e  I V - E  
G e n e r a l  A s s i s t a n c e  
F o o d  S t a m p  I s s u a n c e  
C c m r o d i  t i e s  
F o o d  S t a m p  P r o j e c t  F a i r  
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